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How to submit an
application for existing
customers moving
home
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In this guide, we’ll cover the key screens on Introducer Internet for submitting an application for existing
Santander mortgage customers moving home. Throughout this guide, we’ll use the following example:
 Purchase price: £300,000
 Mortgage: £150,000 (£100,000 porting loan amount and £50,000 top-up)
 Deposit: £150,000
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Information that you’ll need to know when
completing the application.
Top tips for completing the application.
Important information that you must be
aware of when completing the application.
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Introducer Internet –
agreement in principle
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New agreement in principle > Application details
In this section you can enter the details for the application, including the application type and customer profile.
...

Please select “Santander” from the drop
down for the name of the current lender.
This page must be completed carefully as
the answers are used to build the rest of the
application. Once you click ‘Submit’ you
can’t change the answers. If you make a
mistake you will need to start again with a
new application.
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New agreement in principle > Application details
In this section you can provide your applicant’s personal details.
Where your client’s current lender is
Santander, you’ll need to enter the
mortgage account as shown on their
mortgage statement. This question is
mandatory.
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New agreement in principle > Loan required > Loan details
Once you’ve entered the customer’s details, you can provide details of the loan the applicant requires.
Make sure you select ‘Yes’ to porting a
product. You’ll also need to confirm the type
of product your client currently has.
Before starting the application to port your
client’s mortgage, you’ll need to know the
existing loan amount, product code and
loan term.
Your client can get this information by
contacting Santander Mortgage Operations
on 0800 917 5630. When they call they’ll be
asked to provide their Mortgage Account
Number (shown on their Annual Mortgage
Statement) and complete a verification of
identity check.
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New agreement in principle > Loan required > Loan purpose
In this section you can confirm the purpose of the loan required.
Make sure you select the correct option for
the purpose of the loan.
For customers using Help to Buy: equity
loan scheme or shared ownership, please
choose these options using the drop down.
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Introducer Internet –
full mortgage application
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Full mortgage application > Loan required > Loan details
In this section you can confirm details of your client’s current loan.
Make sure you select ‘Yes’ to porting a
product. You’ll also need to enter the
existing loan amount as the ‘Porting
amount’ and confirm the type of product
your client currently has.
If your client is moving to a larger property
and needs to borrow more than their
existing loan, please enter the total
mortgage required.
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Full mortgage application > Loan required > Loan breakdown
In this section you can enter details for the breakdown of the loan required.
In the ‘Ported loan details’ section, please
enter the current loan amount, product
code, repayment type and loan term.
If your client is borrowing more, you’ll need
to enter the information for this additional
amount in the ‘Loan parts’ section. Please
enter the loan amount, repayment type and
loan term. You’ll also need to search for the
product for this new additional loan amount.
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Where to get
more help?
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Where can you get more help?
Visit our Santander for Intermediaries website > Literature to access
our Introducer Internet guides
Speak to your dedicated contact. Enter your Introducer Internet code
into the dedicated contact search on our homepage to find their
details.
Call our Introducer Internet help desk if you need technical support
on 0800 085 1198.
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Thank you.
Our purpose is to help people
and business prosper.
Our culture is based on believing
that everything we do should be.
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