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We’ll cover the key screens on Introducer Internet for submitting 
a Help to Buy remortgage application. 
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Help to Buy 
remortgage 
application



1. Visit our website – we’ve got a dedicated page on the Help to Buy: equity loan scheme. This includes information on remortgaging to pay off an equity loan.

2. Check how much your client could borrow by completing our affordability calculator.
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Before submitting an application
Help to Buy remortgage application

Click ‘Remortgage’ then select 
‘Remortgage – with additional 
borrowing’ from the drop-
down box

https://www.santanderforintermediaries.co.uk/products-and-criteria/help-to-buy-schemes
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New agreement in principle > Loan required > Loan purpose
Help to Buy remortgage application

Make sure you select ‘Remortgage and 
redeem Help to Buy: equity loan in full’ 
from the drop-down options.
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New agreement in principle > Loan required > Loan 
breakdown

Help to Buy remortgage application

Enter the amount your client needs to 
borrow to pay off their Help to Buy: equity 
loan. 

Where LTV is over 85% LTV, the money can 
only be used to redeem the first mortgage 
and the equity loan.



In this section you can check the correct loan purpose has been selected. 

7

Full mortgage application > Loan required > Loan purpose
Help to Buy remortgage application

Make sure the ‘Remortgage and redeem 
Help to Buy: equity loan in full’ is selected.



In this section you can check the amount your client needs to borrow to pay off their equity loan.
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Full mortgage application > Loan required > Loan breakdown
Help to Buy remortgage application

Make sure you check the amount your client 
needs to borrow to pay off their equity loan 
is still correct. 

Where LTV is over 85%, the money can only 
be used to redeem the first mortgage and 
the equity loan.
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Where to get more 
help



Visit our Santander for Intermediaries website > Literature 
to access our Introducer Internet guides.

Speak to your dedicated contact so they can help you
with your application, making the process easier for
you and your client. Enter your Introducer Internet
code into the dedicated contact search on our
‘Contact us’ page to find their details.

Call our Introducer Internet help desk if you need technical 
support on 0800 085 1198.
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Contact us
Where to get more help

https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/


Santander for Intermediaries is a brand of Santander 
UK plc and is not a regulated company. Santander UK 
plc. Registered Office: 2 Triton Square, Regent's Place, 
London, NW1 3AN, United Kingdom. Registered 
Number 2294747. Registered in England and Wales. 
Telephone 0330 9 123 123. Calls may be recorded or 
monitored. Authorised by the Prudential Regulation 
Authority and regulated by the Financial Conduct 
Authority and the Prudential Regulation Authority. 
Our Financial Services Register number is 106054. 
You can check this on the Financial Services Register 
by visiting the FCA’s website www.fca.org.uk/register. 
Santander and the flame logo are registered 
trademarks.
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