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Contents
This guide shows you how to submit a new residential application
where your client will own other properties on completion of the 
mortgage. The guide takes you through the affordability calculator
and Introducer Internet, showing you the screens you need to
complete.

The scenario will show the steps you need to take when your client
owns 2 other properties.

1. Affordability calculator
2. Introducer Internet
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calculator
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Affordability calculator

Confirm if your client will own any other
properties on completion of this mortgage.

You should enter details of other properties now
so we can give you a more accurate result.

If you decide not to provide the details now, the
calculated loan amount may be higher than what 
we can offer because we may need to include 
running costs for the other properties.

Application details
You’ll need to tell us if your clients will own any other properties on completion of this mortgage.
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Affordability calculator

Property use > It’s to be let and owned mortgage-free
You’ll need to enter the property details. The calculator automatically tells you the annual surplus rental income or running costs. If you need help click on the
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We can’t use any surplus income from
properties that are ‘To be let’ as we need 3
months’ bank statements to evidence the
rental income.
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Property use > Holiday home/second home and mortgaged
You’ll need to enter the property details. The calculator automatically tells you the annual surplus rental income or running costs. If you need help click on the

Affordability calculator
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Other properties summary
We’ll give you a summary of the annual rental income and other property costs at the bottom.
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Affordability calculator
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Income
If you want to include rental income, enter it in the ‘Income’ step.

Affordability calculator
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If your client wants to include rental
income, enter it here. We’ll need 3
months’ bank statements to 
evidence the rental income.
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Expenditure and commitments
We’ll automatically include the monthly running costs of other properties.

Affordability calculator
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Summary
The results page will confirm the maximum loan.

Affordability calculator

Full details of the retained properties 
are held in the summary. You can 
view this by clicking on the arrow.
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Introducer 
Internet
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Introducer Internet

Property portfolio > Portfolio summary
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

You can choose if you want to provide 
information on your client’s other 
properties at either AIP or FMA. If you 
want to provide the information at 
FMA click ‘Next’.

The initial map view shows the 
registered address of the 
intermediary.
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Property portfolio > Portfolio summary
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

If you choose to provide details of the
other properties at FMA, the decision
at AIP and FMA may be different as
we may need to include costs in our 
affordability calculation.

Press ‘Cancel’ to enter at AIP.

Introducer Internet
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Property portfolio > Portfolio summary
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

To add the first property, click the
‘Add property’ button.

Introducer Internet
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Property portfolio > Portfolio summary > Add new property – to be let and 
owned mortgage free
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

Complete the address details and
confirm what the property will be
used for.

Introducer Internet
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Property portfolio > Portfolio summary > Add new property – to be let and 
owned mortgage free
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

Complete all the questions then click
‘Save’.

Introducer Internet
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Property portfolio > Portfolio summary > Add new property –
holiday/second home and mortgaged
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

Complete the address details and
confirm what the property will be
used for.

Introducer Internet
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Property portfolio > Portfolio summary > Add new property –
holiday/second home and mortgaged
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

Complete all the questions then click
‘Save’.

Introducer Internet
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£1,009
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Property portfolio > Portfolio summary
The ‘Property portfolio’ screens allow you to enter details of the other properties your client will own on completion.

Once all properties have been added
click ‘Next’.

Introducer Internet
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Financial > Income details
If your client would like to use any allowable rental income we’ve calculated, it can be added here.

If we’ve calculated that your clients 
could use some of their rental income 
in our affordability calculation, you 
can view a breakdown of this income 
in the ‘Portfolio summary’.

Introducer Internet
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Introducer Internet

Financial > Income details
If your client would like to use any allowable rental income we’ve calculated, it can be added here.

A summary is displayed showing any 
monthly costs we’ll need to take, and
then any annual income that we 
could consider in our affordability 
calculation. If you want to use any 
income you’ll need to add it.

Any allowable rental income can only 
be added at AIP. You can’t add rental 
income at FMA.
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£1,009
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Financial > Budget planner
If we’ve calculated a monthly cost for any of your clients’ other properties, we’ll automatically add it here.

We’ll automatically take into account
any monthly costs we calculate.
Clicking ‘Portfolio summary’ to see
details of all the properties.

Introducer Internet
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£1,009



Santander for Intermediaries is a brand of Santander
UK plc and is not a regulated company. Santander
UK plc. Registered Office: 2 Triton Square, Regent's
Place, London, NW1 3AN, United Kingdom.
Registered Number 2294747. Registered in England
and Wales. www.santander.co.uk. Telephone 0330
9 123 123. Calls may be recorded or monitored.
Authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Our
Financial Services Register number is 106054. You
can check this on the Financial Services Register by
visiting the FCA’s website www.fca.org.uk/register.
Santander and the flame logo are registered
trademarks.
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