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How to access
Our Mortgage Application Tracking System (MATS) keeps you up to date with the progress of 
your client’s application until it completes.

o Regular email updates at each stage of your client’s application
o Daily progress summaries 
o View up-to-date information on all your cases

We’ll also email you to ask for outstanding information if needed. This will make sure we 
process your client’s application as quickly as possible.

Accessing MATS from Introducer Internet 

You can access Introducer Internet from our website by clicking the 
‘Log on’ button on our homepage

Once you’ve logged on, you can access MATS from ‘Case tracking’. 
Click on the button to go to MATS.

Mortgage Application Tracking System (MATS)
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Case history
This shows the full history of the case and all the messages we’ve sent.

Mortgage Application Tracking System (MATS)

We show copies of all the MATS messages we send here. 

You can access useful links here.
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Supply case information
On this page you can upload information to support the case.

Mortgage Application Tracking System (MATS)

Here you can find 
documents that 
are outstanding 
or submitted but 
not yet accepted 
by us.

Here you can 
send us 
additional 
information to 
support the case.

Here you can see 
documents that 
have been 
accepted or are 
no longer 
needed.

A record of any 
notes you’ve 
submitted can be 
seen here.
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Supply case information – uploading 
documents

Mortgage Application Tracking System (MATS)

SAMPLE COUNCIL TAX BILL.pdf

SAMPLE COUNCIL 
TAX BILL

SAMPLE COUNCIL TAX BILL

Click the arrow 
to expand the 
section. 

Add any notes. 
Then click 
‘Select 
document’.

You can add more or 
delete documents. 
Then click ‘Submit’.

You can view 
documents once 
they’re uploaded by 
clicking on the 
thumbnail.
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Supply case information – additional 
information
Providing additional information works in the same way as uploading requested documents.

Mortgage Application Tracking System (MATS)

We can only accept material changes to 
an application from the intermediary. 
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