Intermediaries and investment
professionals only: not for public
distribution

November 2025

View mortgage details or
submit a product transfer

& Santander



Contents

This guide shows you how to view your client's existing residential or Buy to Let mortgage and when eligible, submit a request to transfer their
mortgage to a new deal. It takes you step by step through each of the screens.

1. Overview 4. How to view mortgage details and continue to

: \E/iueg\/i\?in[wig/rgoriat(ejreiadetails or submit a product transfer submit a prOdUCt transfer
' - Your current mortgage (no loan parts eligible to transfer)

2. How to view mortgage details or submit a - Your current mortgage (loan parts eligible to transfer)
product transfer - Your mortgage options

- What you'll need to proceed - Yourmortgage quote

~ Online Mortaaae Transfer Service - Importantinformation (part 1 of 2)

- Confirm you have client's permission - Importantinformation (part 2 of 2

- Getting started - Your transfer summary

- Signin (part1of2) 5. Where to get more help

- Signin (part 2 of 2)

- Contactus

3. How to view mortgage details only - (Changing or cancelling an accepted product transfer deal

- Your current mortgage (no loan parts eligible to transfer) - Helping you accept your client's product transfer

& Santander 2


https://www.santanderforintermediaries.co.uk/products-and-criteria/product-transfers/
https://www.santanderforintermediaries.co.uk/products-and-criteria/product-transfers/
https://www.santanderforintermediaries.co.uk/products-and-criteria/product-transfers
https://www.santanderforintermediaries.co.uk/products-and-criteria/product-transfers

Overview

& Santander



Overview

You can view all your client's mortgage details including product end dates in Introducer Internet > Mortgage transfer service. When eligible, you can submit a
product transfer request.

Eligibility criteria to submit a product transfer request

Eligible for our online service Not eligible for our online service

Existing Santander mortgage customers with a residential or Buy to Let mortgage, The mortgage account won't be on the OMTS if:
with an outstanding balance of £1,000 or more and a product which:

o Theremaining term on any loan s less than 2 years and 6 months.
o ends before the completion deadline of our on-sale product transfer range (see our o The combined outstanding balance is less than £1,000.
latest mortgage rates page). They'll first become eligible just over 4 months before o Your client currently has arrears on their mortgage.
their currentdeal ends, or o Themortgage is a Flexible Offset.
o ison a product without an early repayment charge (excluding Flexible o Your clientis separated and Santander has been advised that 1 of the applicants
Offset mortgage), or named on the mortgage account is no longer living at the property. One mortgage
o isonthe Santander Standard Variable Rate (SVR), or account holder can't act on behalf of another.
o is onthe Santander Follow-on Rate (FoR). o Your client has an active Mortgage Charter change in place.

You shouldn't use the OMTS if:

o Your client wants to make other changes, e.g. mortgage term, method of repayment or borrow more at the same time.

o Your client wants to move home or remortgage to another lender in the next few months, or they're already in the process of moving home. Pre-booked deals can't be ported. If your
client moves home and they've got 9 months or less on their current deal at the time of application, they can choose a new product and we'll waive their ERCif they're borrowing the
same amount or more.

o Your client has multiple loan parts on their mortgage and the end dates of their existing deals are within the next 4 to 5 months. You need to review the impact of pre- booking
a deal on one loan part. If you pre-book a deal on one loan part, no other loan parts can be changed until that new deal starts, unless you cancel the pre-booked deal.

IFyour clientisn'teligible to transfer online (or falls into 1 of the situations above), our Retention Support Team can provide you with details of mortgage rates. If your
client wishes to proceed with a new deal, they'll need to call us directly on 0800 092 3881.

Please note: We regularly review our eligibility criteria and may make changes in the future.
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Overview

View mortgage details or submit a product transfer

1.Log on

o Onceyou've got your

client's consentto log in on

their behalf, enter their
mortgage account

number, surname, date of

birth, and mortgaged
property postcode.

=

2.Review mortgage

In this section you can:

(@]

review all your client’s
existing mortgage loans
with us including product
end dates for all loans.
review the valuation
we're using. If your
client's made big
changes to their home
that could have
increased its value,
please contact us.
identify which loans are
eligible for transfer.

If eligible, select which
loan(s)  your  client
wishes to transfer.

=

3.Review deals

In this section you can:

O

o

review the mortgage
products available.

obtain and printa quote.

choose the mortgage

product your client wishes

to transfer to.

For security reasons, you'll only have 5 attempts to correctly enter your client's
credentials before you're locked out. To unlock your access you'll need to call our
help desk on 0800 085 1339. It can take up to 72 hours for the accountto unlock.

& Santander

=

4. Submit request

Enterthe client fee (if
applicable).

Review the important
information detailed on
the ‘Important
information’ and accept
the declarations.
Submit request. There's
no commitment to
transfer the mortgage
untilyou've accepted the
offer.

Your transfer summary’
screens will confirm the
next steps.

5. Paperwork

=

o Product transfer offers are
automatically generated.

o You'llreceive anemail to
view and accept the offer
electronically. You'll have
14 days to confirm
acceptance.

o You must accept the offer
on your client's behalf as
they won't be able to.


https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/

How to view
mortgage
details or
submit a
product transfer




How to view mortgage details or submit a product transfer

What you'll need to
proceed

To view your client's mortgage details, or submit a transfer request online
you'll need your client's permission to sign in using the following personal
details:

o Mortgage account number — this can be found on your client's latest
mortgage statement orin Mobile or Online Banking.

o Surname

o Date of birth

Important information

o You'llneed to confirm within Introducer Internet that you're providing
your client with an advised level of service.

o Forsecurity reasons, you'llonly have 5 attempts to correctly enter your
client's credentials before you're locked out. To unlock your access, you'll
need to call our help desk on 0800 085 1339. It can take up to 72 hours for
the account to unlock.
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How to view mortgage details or submit a product transfer

Online Mortgage Transfer Service

You can access the Online Mortgage Transfer Service through Introducer Internet.

& Santander

Application Mortgage Mortgage transfer | Tools
llustration service

Welcome back

Introducer Intemet is our application system where you can submit new mortgage applications to us, rack your apphications, create a morigage illustration and access our

morigage transfer service
New application

My applications
Tracking

My offers

Mortgage illustration

Mortgage transfer service

Start a new application for 3 new residential or buy to let agreement in principie (aip) or full morigage application (fma)

Resume. amend or view apphcations In progress Residential - Investment Buy to let - Consumer Buy 1o et

Access our Case tracking (MATS) to see applications submitted, upload documents or send a message

You'll also be abie 10 view or download your copy of the morigage offer from My offers

Start a new mongage illustration or resume, amend or view mortgage illustrations in progress

View mortgage detalls or start a transfer for your client’s existing Santander morigage I

Review transfer requests lets you track product transfer requests and print a copy of your client's Mortgage Offer

For support using Introducer Internet see our help page

& Santander

@ Click here to view all your
client's mortgage details or
submit a product transfer
request.



How to view mortgage details or submit a product transfer

Confirm you have client’s permission

Application dorigage W ge lransler | Tools
«» Santander : s

Yiu #fe in MOMgage iranster Senvica > Mew applcalion » Star & ranste

happy for you to submit a product
transfer request and acceptit on
I confirm the following their behalf.
| hiave my Clients’ permisskon o
= Sign in using iheir personal details
= Heview he moeigage ceats available o them
I s Submil a product transler request and accepl it on their behalf I

If 1 submit & product fransfer request | will provide my client with an advised level of service

This proguct transfer reguest will not represent 3 confict of inberest and is nol being submitied in oy oW name
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How to view mortgage details or submit a product transfer

Getting started

Application Mortgage Mortgage transfer
& Santander ilustration cenice
Start a transfer Youare in Morlgage transfer service = New application > Getting started
Getting started
Getting started
Signin
Current mortgage You can transfer your client's existing Santander morigage to a new deal if:
Mortgage options = Their existing deal is ending within the next 4 meonths, OR
= They're on a base rate tracker mortgage, OR
Mortgage quote = They're on our Standard Variable Rate (SVR) or Follow-on Rate (FoR)
D Inevdomnavearene O motee @ IFyour client wants to make an
Important information = They don't want to make any changes to their existing mortgage, for example . .
Borrow more or make an overpayment. ove rpaym en t WI th ou t payl n g an E RC
Transfer summary - CRANGe I e o mEnosaf Epaymert or affecting their 10% overpayment

= They're not in the process of moving home, or considering moving home within the next six months.

allowance, this must be done before
you submit the product transfer
request. Please refer to the
‘Overpayment with a product

To sign in securely you'll need to enter your clients:

= Mortgage account number — this is shown on their most recent letter from Santander, on their annual mortgage statement or

in the Mortgage area of online banking. transfer' Schon on our Product
- S ——
- st transfers page.

= Wortgaged property postcode

By clicking “Accept and continue’ you confirm your client is happy to proceed based on the information provided @ Confirm e[lg ibili ty criteriawith your
e client. By clicking on 'Accept and
continue'you're confirming that your

clientis happy to proceed.
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How to view mortgage details or submit a product transfer

Signin (part 1 of 2)

@ You can find the mortgage account number
on your client's latest mortgage statement, a
letter they've recently received about their
mortgage, or in Mobile or Online Banking.

«» Santander

Start a traraler vou @ i RAOPEOR IR A0 ¢ M OpECEDON & SN N

« Getting started

Sign in , _
_ After selecting the account number prefix,

Current mortgage Plaase compiete e folloning 5 algn In Becamly: enter the digits that appear directly after the
Mortgage options Martgage sccount number - preFIX eg 12345678.
Mortgape quate S o
s = @ Most existing Santander customers who

o m e REE meet our eligibility criteria will have access to
e our Online Mortgage Transfer Service.

Account Number

You may not be able to access the tool for
some of your clients due to the complex or

m unique nature of their mortgage. If your client

isn't eligible, this message will be displayed.

A The mortgage account number you have provided has not been recognised as
eligible to use this online service. Please check your client's account number and
try again. If you have entered the account number correctly, your client does not
meet the eligibility criteria to use this online service.
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How to view mortgage details or submit a product transfer

Signin (part 2 of 2

Application Mortgage Mortgage transfer

& Santander

Start a transfer

¥ Getting started

Current mortgage

Mortgage options
Mortgage quote
Important information

Transfer summary

& Santander

illustration service
You are in  Mortgage transfer service > New application = Sign in

Please complete the following to sign in securely:
Mortgage account number «

Your clients can find this on the most recent letter from Santander, on their annual morgage statement or in their Online
Banking.

ANMF39500920

Surname

Date of birth *

Mortgaged property postcode *

@

O

You'llneed to provide your client's surname,
date of birth (either applicant) and mortgaged
property postcode.

Most existing Santander customers who meet
our eligibility criteria will have access to our
Online Mortgage Transfer Service.

You may not be able to access the tool for
some of your clients due to the complex or
unique nature of theirmortgage. If your client
isn't eligible, this error message will be
displayed.

One or more of the items that you have entered does not match our records.
Please check your client's details and try again.
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How to view mortgage details only

Your current mortgage (no loan parts eligible to transfer

Applicafion Mortgage Mortgage transfer | Tools
& Sﬂntander illustration service
Start a transfer Youarein Mortgage fransfer service » New application > Current morigage
v Getting started
Current mortgage

¥ Signin

[ —— A This valuation is for information only and a higher valuation wor't change the deals your client can get

Mortgage options

CERCTES All details correct as at Tuesday, 12 August 2025

Important information Property value we're using

£651392
Transfer summary

Total mortgage balance
£ 276374.74

Monthly mortgage payment
£1494.86

Overall remaining term
5 Years, 4 Months

Current mortgage details
When eligible, please select the loans your client wishes to transferto 2 new deal: «

Ouistanding Monthly Remaining Current Product  Repayment  Eligibleto  Includein
balance payment term inferestrate  end date method ransfer transfer

Loan

£240,000.00 £858.00 4.29%

1 5years, 4

months

Interest Only

2 £5,436 51 £95.18 5years, 4 429% Capital and No NFA
months Interest

3 £30,938.23 £541.68 5years, 4 4.29% Capital and No NIA
months Interest

TR
& Santander

Check if a change to the valuation
will impact the deals available to
your client.

@ You'll be able to view all your
clients mortgage details, including
those outside of the product
transfer window. You will also be
able to see the product end date for
each loan part.

Where there are no loan parts
eligible for transfer, you'll see N/A
in the ‘'Include in transfer’ column
and no continue button.
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How to view mortgage details and continue to submit a product transfer

Your current mortgage (loan parts eligible to transfer

Applicafion Mortgage Mortgage transfer | Tools
& Santander illustration service

Start a transfer Youarein Morigage ransfer service = New application > Current morigage

v Getting started
Current mortgage

v Signin
Mortgage options
CERCTES All details correct as at Tuesday, 12 August 2025

Property value we're using
£651392

Important information

Transfer summary
Total mortgage balance
£ 276374.74

Monthly mortgage payment
£1494.86

Overall remaining term
5 Years, 4 Months

Current mortgage details

When eligible, please select the loans your client wishes to transfer to a new deal: *

Outstanding Monthly Remaining Current Product Repayment  Eligibleto  Indludein
balance payment term interestrate  end date metho transfer transfer

Loan

£384.01 Capital and

Interest

1 £9,836.02 2 years, 4

months

Capital and
Interest

2 £20,352 93 £270.82 Tyears, 4 438%
months

<>

& Santander

Check if a change to the valuation
will impact the deals available to
your client.

When eligible, tick the ‘Includein
transfer' box for each loan partyour
client would like to review.



How to view mortgage details and continue to submit a product transfer

Your mortgage options

Application Mortgage Mortgage transfer | Tools
& Santander illustration service
Start a transfer You arein Mortgage transfer service > New application > Mortgage options
@ @3RI Mortgage options
¥ signin

& @IS All details correct as at Tuesday, 18 February 2025
Total mortgage balance

Mortgage options £ 184500

Mortgage quote

Monthly mortgage payment
' . £833.02
Important information
Transfer summary Overall remaining term

3 Years, 8 Months

Detailed below are the mortgage options we have available.

Fixed rate options:

B

B

5| |z

g [ [§

Tracker rate options:

& Santander

@ Click on the '"More info' button to see the indicative cost for each loan
selected.

@ If there's a product fee, your client can pay this fee electronically.

If the product fee is added to the loan, the added fee will attract interest
over the term. Your client can repay the product fee up to 21 days after
completion without incurring any interest on the product fee. This
doesn'timpact the ERC overpayment allowance.
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How to view mortgage details and continue to submit a product transfer

Your mortgage quote

Application

O Santander
Start a transfer You are in Morigage transter service > New apphcation > Morigage quole
Y- Guong warted Mortgage quote
Sign i

s - W @ IF you want to printthis page foryour
i records. This will be the only chance
e —— to do so as the details are not saved

once you press '‘Continue’.

: @ If you want a quote on another deal,
o click 'Back’ and choose a different
product.

@ You can see our product transfer

[ P s e rates on sourcing systems where you
can create a mortgage illustration.
«»

& Santander
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How to view mortgage details and continue to submit a product transfer

Important information (part 1 of 2

@ The 'Important information’ explains details about the product transfer and when the new
rate will start. It's important that you cover this with your client:

S | ropicaton | Morigage — Currentdeal New rate? When do they change to the new deal?
Santander hustration serace
Start a transter You are in Morigape transfer sarvice > New appication > Important mformation F|Xed ra te or ShOI’t*term |_O\/\/er YOU aﬂd yOUF C[Iel’]t WIU get tO Choose |F
’ :’“’ Important information tracker you want the new deal to start
¥ Signin .
. = straightaway, (the date you accept the
¥ Current mortgage . 4 days to review the product tra Rance . . .
< Moregage optons stlosbursidlometiy offer), or wait until the day after their
¥ Mortgage quote ’ deal is starting straight away, you wvn‘l-bealm 10 do this. There's no cooling off period Curreﬂt deaL ends*
: Fixed rate or short-term Same or Higher Day after their current deal ends*
ozl Intermediary information traCker - - -
s the applcant paying ay fe to You o amange the morigage Standard Variable Rate, Same, lower or Straightaway, the date you accept their
Follow-on Rate or lifetime | higher offer.
Would you like your procuration fee to be paid through a mortgage club? « tl’a C |<e r_

Yes No

“or the day before the completion deadline of the new deal, whichever s first.

| confirm:

I've provided my client with an advised level of service

If you're charging your client a fee for arranging this product transfer, please enter the
amount in this section.

I've provided my client with 3 mortgage lilustration, or will provide them with a copy of the mortgage offer, for the @
product transfer I'm requesting

1 have my client’s permission to accept the mortgage offer on their behalf and to choose when it starts, if eligible to
Switch Now

You must confirm you've provided an ‘advised level of service' and thatyour clientis happy
for you to accept the product transfer offer on their behalf and choose when it starts, based on
the importantinformation that's displayed above.

Please note: if the new deal starts straightaway, you and your client won't be able to change
or cancel the deal. There's no cooling off period.

& Santander 19



How to view mortgage details and continue to submit a product transfer

Importantinformation (part 2 of 2)

Keeping you and your client updated
Fiease pI'CI'-'I!E Your chent’s email address 50 we can keep them updated with how their P’Cﬂuﬂ transter is progressing

Client's email address +

e.g. sample@test.com ‘

Confirm client's email address «

e.g. sample@test.com ‘

Your email address =

e.g. sample@test.com ‘

@ You must provide your client's email address so that we can
keep them updated with how their product transfer is
‘ progressing.

Confirm your email address «

e.g. sample@test.com

If you would like tracking information to be sent to your administrator please enter their email address

We'llonly use your client's email address to send details
about their product transfer.

Your administrator’s email address

e.g. sample@test.com ‘

Enter your administrator's email address (if applicable) so
we can keep them up to date at each stage of the process.

Confirm your administrator's email address

e.g. sample@test.com ‘

«-»
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How to view mortgage details and continue to submit a product transfer

Your transfer summary

Apphcation Mortgage Mortgage transfer | Tools

& Santander Wisiration

Start a transfer You are in - Morigage transier service > New apgication > Transter summary

¥ Getting started

Transfer summary

¥ Signin

¥ Current mortgage 0 Your transfer request has been submitted
Your unique transfer reference number is 100394858
v Mortgage options

IMPORTANT! Please read the information detailed within the "What

Your Fixed rate morigage

¥ Mortgage quote

el ilsirte Seded Prodxi  Estyrpewmet  Ousiendig  Romenig Mooty happens next' section as you'll need to accept the product transfer
¥ Important information rate period ends Variable Rate fee charge balance term payment .
offer on behalf of your client.
4.18% 02/06/2028 6.75% £999.00 Fixed at 2 00% £185,499.00 3 years, 8 £798.59
until 02/06/2027 months
What happens next

We'll emad you shortly to let you know your client's proguct transfer offer is ready to review and accept onfing

YouW have 14 days to consider the offer, before you need to accept it on their behalf If the new rate Is lower than their
existing one, you'll aiso need 10 choose when the new caal wil start

Please read the offer carefully 10 ensure you're happy with &

You can download. save, and print the offer as many times as you like before the acceptance deadine

Updates on the progress of the product transfer will be sent 1o you and your client, including the date the new deal will start
You'll be able to view and track this product transfer using the ‘Review transfer requests’ screen in Introducer Intemet

@ Clicking 'Finish"will close the application.

& Santander
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Where to get more help

Contact us

f}:\ Visitour Santander for Intermediaries website > Products
and criteria > Product transfers.

N You can speak to your dedicated contact or Live Chat
% with one of our Relationship Managers for help with
any issues.
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