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Contents
This guide shows you how to submit a new residential application on Introducer 
Internet. It takes you step-by-step through each of the screens you need to complete. 

The scenario covers a joint application where the clients are existing Santander 
mortgage customers looking to purchase a larger property.



Logging on and 
navigation
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On this page you can log on to Introducer Internet.

Welcome

4

/ƭƛŎƪ ƻƴ Ψ[ƻƎ ƻƴΩ ǘƻ ŀŎŎŜǎǎ LƴǘǊƻŘǳŎŜǊ LƴǘŜǊƴŜǘΦ

LŦ ȅƻǳΩǊŜ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ǳǎΣ ōǳǘ ƘŀǾŜƴΩǘ ȅŜǘ ǳǎŜŘ LƴǘǊƻŘǳŎŜǊ LƴǘŜǊƴŜǘΣ ȅƻǳΩƭƭ 
need to click on Register first. 

Links to our website santanderforintermediaries.co.uk appear on every page 
ƻƴ LƴǘǊƻŘǳŎŜǊ LƴǘŜǊƴŜǘ ŀƴŘ ǘƘŜȅΩƭƭ ƻǇŜƴ ŀǎ ŀ ƴŜǿ ǿƛƴŘƻǿΦ



¸ƻǳΩƭƭ ǘƘŜƴ ōŜ ŀǎƪŜŘ ǘƻ ŜƴǘŜǊ ȅƻǳǊ ƭƻƎ ƻƴ ŘŜǘŀƛƭǎΦ

Logon
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The homepage explains and gives quick access to all Introducer Internet features.

Homepage
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Mortgage Illustration Online Transfer Service

Tools

IŜǊŜΩǎ ŀƴ ƻǾŜǊǾƛŜǿ ƻŦ 
ǿƘŀǘΩǎ ōŜƘƛƴŘ ǘƘŜ 
main navigation.



Starting a new 
application
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/ƭƛŎƪ ƻƴ Ψ{ǘŀǊǘ ŀ ƴŜǿ ŀǇǇƭƛŎŀǘƛƻƴΩ ƻǊ ŎƘƻƻǎŜ Ψ{ǘŀǊǘ ŀ ƴŜǿ ŀǇǇƭƛŎŀǘƛƻƴΩ ŦǊƻƳ ǘƘŜ 
main navigation.

New application > Starting a new application
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On this page you can choose to start a new residential application.

New application > Application type

9

Choose the 
application type and 
ǇǊŜǎǎ Ψ/ƻƴǘƛƴǳŜΩΦ



This page explains the requirements which must be accepted before you can continue 
the application.

New application > Application type
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This page must be completed carefully as 
the answers are used to build the rest of 
ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ hƴŎŜ ȅƻǳ ŎƭƛŎƪ Ψ{ǳōƳƛǘΩ 
ȅƻǳ ŎŀƴΩǘ ŎƘŀƴƎŜ ǘƘŜ ŀƴǎǿŜǊǎΦ LŦ ȅƻǳ 
ƳŀƪŜ ŀ ƳƛǎǘŀƪŜ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ǎǘŀǊǘ ŀƎŀƛƴ 
with a new application.

The application details page is dynamic based on application types and client profiles.

New application > Application details
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ƎƛǾŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ǇŜǊǎƻƴŀƭ ŘŜǘŀƛƭǎΦ

New application > Personal > Applicant details
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ƎƛǾŜ ȅƻǳǊ ǎŜŎƻƴŘ ŎƭƛŜƴǘΩǎ ǇŜǊǎƻƴŀƭ ŘŜǘŀƛƭǎΦ

New application > Personal > Applicant 2 details
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Personal > Dependant details
On this page you can give details of any financial dependants.

Starting a new application



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ƎƛǾŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŀŘŘǊŜǎǎ ŘŜǘŀƛƭǎΦ

New application > Personal > Address details
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Enter postcode then click the 
search icon, choose the 
address, or you can manually 
enter the address.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ƎƛǾŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŀŘŘǊŜǎǎ ŘŜǘŀƛƭǎΦ

New application > Personal > Address details
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Enter the length of time each 
client has lived at the address. 
²Ŝ ƴŜŜŘ ŀǘ ƭŜŀǎǘ о ȅŜŀǊǎΩ 
address history.



On this page you can provide your second applicantôs address details.

New application > Personal > Address details
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On this page you can provide your second applicantôs address details.

New application > Personal > Address details

18

Enter the length of time 

each client has lived at the 

address. We need at least 

3 yearsô address history.



If your clients will have any 
other properties in the 
background on completion, 
ŀƴǎǿŜǊ Ψ¸ŜǎΩ ŀƴŘ ŎƻƳǇƭŜǘŜ 
this page.

On this page you can provide details of other properties your clients will own on 
completion.

New application > Property portfolio

19

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎŜŜ ƻǳǊ ΨwŜǘŀƛƴŜŘκƻǘƘŜǊ ǇǊƻǇŜǊǘƛŜǎ ǳǎŜǊ ƎǳƛŘŜΩ ǿƘŜǊŜ 
your clients have any other properties in the background.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŜƳǇƭƻȅƳŜƴǘ ŘŜǘŀƛƭǎΦ

New application > Financial > Employment details

20

The maximum age at the end of the 
ƳƻǊǘƎŀƎŜ ǘŜǊƳ ŎŀƴΩǘ ŜȄŎŜŜŘ ŀƴȅ 
ŎƭƛŜƴǘΩǎ трth ōƛǊǘƘŘŀȅΦ ²Ŝ ŘƻƴΩǘ 
accept any applications where your 
ŎƭƛŜƴǘΩǎ ǎŜƭŜŎǘŜŘ ǊŜǘƛǊŜƳŜƴǘ ŀƎŜ ƛǎ 
over 75.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ Ŧǳƭƭ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ƛƴŎƻƳŜΦ

New application > Financial > Income details
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hƴ ǘƘƛǎ ǇŀƎŜ ŎƻƴŦƛǊƳ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŦƛƴŀƴŎƛŀƭ ŘŜŎƭŀǊŀǘƛƻƴΦ

New application > Financial > Financial declaration

22

LŦ ȅƻǳ ŀƴǎǿŜǊ Ψ¸ŜǎΩ ǘƻ ŀƴȅ ƻŦ ǘƘŜǎŜ 
ǉǳŜǎǘƛƻƴǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘ ǘƻ ƎƛǾŜ 
more information.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ǎŜƭŦ ŜƳǇƭƻȅƳŜƴǘ ŘŜǘŀƛƭǎΦ

New application > Financial > Self employment details

23

Select the appropriate 
self employment type.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ōǳǎƛƴŜǎǎ ŘŜǘŀƛƭǎΦ

New application > Financial > Business details
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŜƳǇƭƻȅƳŜƴǘ ŘŜǘŀƛƭǎΦ

New application > Financial > Employment details
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¸ƻǳǊ ŎƭƛŜƴǘΩǎ ƴŜǘ ǇǊƻŦƛǘ ƛǎ 
carried over from the 
previous pages.



On this page confirm the applicantôs financial declaration.

New application > Financial > Financial declaration
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LŦ ȅƻǳ ŀƴǎǿŜǊ Ψ¸ŜǎΩ ǘƻ ŀƴȅ ƻŦ ǘƘŜǎŜ 
ǉǳŜǎǘƛƻƴǎΣ ȅƻǳΩƭƭ ōŜ ŀǎƪŜŘ ǘƻ ƎƛǾŜ 
more information.



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻŦ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŦƛƴŀƴŎƛŀƭ ŎƻƳƳƛǘƳŜƴǘǎΦ

New application > Financial > Commitments

27

All credit commitments will be 
factored into our affordability 
calculation regardless of whether or 
ƴƻǘ ǘƘŜȅΩǊŜ ōŜƛƴƎ ŎƭŜŀǊŜŘ ƻƴ ƻǊ 
before completion.



hƴ ǘƘƛǎ ǇŀƎŜΣ ŎƻƳǇƭŜǘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ōǳŘƎŜǘ ǇƭŀƴƴŜǊΦ

New application > Financial > Budget planner
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Use the outputs from our 
affordability calculator to help you 
complete this page.



On this page you can provide details of the loan your clients require.

New application > Loan required > Loan details
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{ŜƭŜŎǘ ǘƘŜ ǘȅǇŜ ƻŦ ǇǊƻŘǳŎǘΦ LŦ ȅƻǳΩǊŜ ŎƘƻƻǎƛƴƎ ŀ ōŀǎŜ ǊŀǘŜ ǘǊŀŎƪŜǊΣ ǎŜƭŜŎǘ 
Ψ{ǘŀƴŘŀǊŘ ǾŀǊƛŀōƭŜ ǊŀǘŜΩΦ bƻƴŜ ƻŦ ƻǳǊ ŎǳǊǊŜƴǘ ǇǊƻŘǳŎǘǎ ƘŀǾŜ ŀ ǘǊŀŘƛǘƛƻƴŀƭ 
percentage cashback benefit.



On this page you can provide details of the loan your clients require.

New application > Loan required > Loan purpose
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Carefully select the most 
appropriate loan purpose. The 
answer to this question will 
drive further questions.



On this page you can provide details of the loan your clients require.

New application > Loan required > Loan breakdown
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ǇǊŜǎŜƴǘ ƘƻǳǎƛƴƎ ǎƛǘǳŀǘƛƻƴΦ

New application > Present housing > Existing/previous loan details
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hƴ ǘƘƛǎ ǇŀƎŜΣ ǎƛƳǇƭȅ ǎŜƭŜŎǘ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŎǳǊǊŜƴǘ ǊŜǎƛŘŜƴǘƛŀƭ ǎǘŀǘǳǎΦ 

New application > Present housing > Other housing details
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ǇǊŜǎŜƴǘ ƘƻǳǎƛƴƎ ǎƛǘǳŀǘƛƻƴΦ 

New application > Present housing > Existing/previous loan details
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hƴ ǘƘƛǎ ǇŀƎŜΣ ǎƛƳǇƭȅ ǎŜƭŜŎǘ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŎǳǊǊŜƴǘ ǊŜǎƛŘŜƴǘƛŀƭ ǎǘŀǘǳǎΦ 

New application > Present housing > Other housing details

35



Confirm that your clients have consented to the declaration and then submit the 
application.

New application > Declaration and submit > Confirmation
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New application > Getting a decision

37

hƴŎŜ ȅƻǳΩǾŜ ǎǳōƳƛǘǘŜŘ ǘƘŜ ŀƎǊŜŜƳŜƴǘ ƛƴ ǇǊƛƴŎƛǇƭŜΣ ƛǘ ǿƛƭƭ ǘŀƪŜ ŀōƻǳǘ сл ǎŜŎƻƴŘǎ ǘƻ 
give you a decision.



Our decision will be displayed on this screen.

New application > Agreement in principle decision
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.ŀǎŜŘ ƻƴ ǘƘŜ ŘŜǘŀƛƭǎ ȅƻǳΩǾŜ ŜƴǘŜǊŜŘ 
ƛƴǘƻ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǎƻ ŦŀǊΣ ǿŜΩƭƭ ǘŜƭƭ 
ȅƻǳ ǿƘŀǘ ŘƻŎǳƳŜƴǘǎ ǿŜΩƭƭ ƴŜŜŘ ǘƻ 
support the applications. These 
documents can change at the full 
ƳƻǊǘƎŀƎŜ ŀǇǇƭƛŎŀǘƛƻƴ ǎƻ ǿŜΩƭƭ 
reconfirm then.



Our decision will be displayed on this screen.

New application > Agreement in principle decision

39

Based on the details youôve 

entered into the application so 

far, weôll tell you what 

documents weôll need to support 

the applications. These 

documents can change at the 

full mortgage application so weôll 

reconfirm then.

You can print a copy of the AIP 
certificate for your clients.



Our decision will be displayed on this screen.

New application > Agreement in principle decision
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LŦ ȅƻǳΩǊŜ ǊŜŀŘȅ ǘƻ ǇǊƻƎǊŜǎǎ ǘƻ 
the full mortgage application 
ŎƭƛŎƪ Ψ/ƻƴǘƛƴǳŜ ǘƻ Ca!ΩΦ



Completing the 
full mortgage 
application

03



On this page you can complete the remaining client details.

Full mortgage application > Personal details > Applicant details

42

LǘŜƳǎ ƛƴ ōƻƭŘ ŎŀƴΩǘ ōŜ ŎƘŀƴƎŜŘΦ



On this page you can complete additional contact details for the applicant.

Full mortgage application > Personal details > Contact details
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On this page you can complete the remaining client details.

Full mortgage application > Personal details > Applicant details

44

LǘŜƳǎ ƛƴ ōƻƭŘ ŎŀƴΩǘ ōŜ ŎƘŀƴƎŜŘΦ



On this page you can complete additional contact details for your client.

Full mortgage application > Personal details > Contact details

45



46

Personal details > Dependant details
This page displays address information as completed in the agreement in principle.

Completing the full mortgage application



This page displays address information as completed in the agreement in principle.

Full mortgage application > Personal details > Address details
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On this page you can provide details of other properties which your clients will own on 
completion.

Full mortgage application > Property portfolio

48

CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴΣ ǎŜŜ ƻǳǊ ΨwŜǘŀƛƴŜŘκƻǘƘŜǊ ǇǊƻǇŜǊǘƛŜǎ ǳǎŜǊ ƎǳƛŘŜΩ ǿƘŜǊŜ 
your clients have any other properties in the background

If your clients will have any 
other properties in the 
background on completion, 
ŀƴǎǿŜǊ Ψ¸ŜǎΩ ŀƴŘ ŎƻƳǇƭŜǘŜ 
this page.



On this page you can complete the remaining employment details.

Full mortgage application > Financial > Employment details
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For more information, see our 
lending criteria or our guide to 
select retirement age.



This screen displays information as completed in the agreement in principle.

Full mortgage application > Financial > Income details
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This page displays information as completed in the agreement in principle.

Full mortgage application > Financial > Financial declaration
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On this page you can complete the remaining self employment details.

Full mortgage application > Financial > Self employment details
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On this page you can complete the remaining business details.

Full mortgage application > Financial > Business details
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On this page you can ŎƻƳǇƭŜǘŜ ǘƘŜ ŘŜǘŀƛƭǎ ƻƴ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŀŎŎƻǳƴǘŀƴǘΦ

Full mortgage application > Financial > Accountant details
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This page displays information as completed in the agreement in principle.

Full mortgage application > Financial > Income details
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This page displays information as completed in the agreement in principle.

Full mortgage application > Financial > Financial declaration
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This page displays information as completed in the agreement in principle.

Full mortgage application > Financial > Financial commitments

57

The credit commitments can 
be edited. However, any 
changes may affect our 
lending decision.



This page displays information as completed in the agreement in principle.

Full mortgage application > Financial > Budget planner
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On this page you can complete the property details for the address of the property 
being purchased.

Full mortgage application > Property to be purchased > Property details

59

All fields highlighted with * are 
ƳŀƴŘŀǘƻǊȅΦ ²ƘŜǊŜ ǘƘŜǊŜΩǎ ƴƻ 
ground rent, service charge or 
ŦŜǳŘŀƭ Řǳǘȅ ǇŀȅŀōƭŜΣ ŜƴǘŜǊ ΨлΩΦ



On this page you can complete the property details for the address of the property 
being purchased.

60

Full mortgage application > Property to be purchased > Property details



On this page you can complete the purchase details.

61

Full mortgage application > Property to be purchased > Purchase details

If known, input an anticipated 
completion date. This is 
especially important for new 
build applications.



On this page you can complete the vendor details.
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Full mortgage application > Property to be purchased > Vendor details



On this page you can complete the solicitor details.

63

Full mortgage application > Property to be purchased > Solicitor details

Enter either the full postcode, 
part postcode, or any part of 
ǘƘŜ ŦƛǊƳΩǎ ƴŀƳŜ ŀƴŘ ŎƭƛŎƪ ΨCƛƴŘ 
{ƻƭƛŎƛǘƻǊΩΦ



On this page, the results of the solicitor search will be displayed.

64

Full mortgage application > Property to be purchased > Solicitor details

To choose a solicitor from 

the results, click on the 

button and then click óUse 

selected solicitorô.

San UK



On this page details of the chosen solicitor will be displayed.

65

Full mortgage application > Property to be purchased > Solicitor details

If know, please give us the 

name of the solicitor.



On this page, confirm if the loan or purchase price has changed since the agreement 
in principle. You can change it if required.

Full mortgage application > Loan required > Loan details

66

If your clients choose a 

fixed rate product of 5 years 

or greater, make sure you 

select a 5-year fixed on the 

next page.



On this page, details from the agreement in principle are displayed. For some loan 
ǇǳǊǇƻǎŜǎΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ŀƴǎǿŜǊ ǎƻƳŜ ƳƻǊŜ ǉǳŜǎǘƛƻƴǎΦ 

Full mortgage application > Loan required > Loan purpose

67



On this page you can complete the loan breakdown details by adding product details.

Full mortgage application > Loan required > Loan breakdown 

68



On this page you can search our available products.

Full mortgage application > Loan required > Loan breakdown

69

Filters make it 
easy to find the 
right product

hƴƭȅ ŜƭƛƎƛōƭŜ Ψƻƴ ǎŀƭŜΩ ǇǊƻŘǳŎǘǎ ŘƛǎǇƭŀȅŜŘ

Able to search by 
product code to 
view specific 
products or 
ǇǊƻŘǳŎǘǎ ΨƻŦŦ ǎŀƭŜΩ

To select a product, you need to click on 
the row for the product and press 
Ψ{ŜƭŜŎǘ ǇǊƻŘǳŎǘΩΦ 



On this page you can complete the loan breakdown details by adding product details.

Full mortgage application > Loan required > Loan breakdown

70

If a product includes a 

benefits package, choose 

it from this drop down.

If a booking fee is payable, 

you can choose whether to 

add it to the loan or not.



hƴ ǘƘƛǎ ǇŀƎŜΣ ƛŦ ŀƴȅ ǇŀǊǘ ƻŦ ǘƘŜ ƭƻŀƴ ƛǎ ƻƴ ƛƴǘŜǊŜǎǘ ƻƴƭȅΣ ȅƻǳΩƭƭ ƴŜŜŘ ǘƻ ƎƛǾŜ ƳƻǊŜ 
details.

Full mortgage application > Loan required > Repayment strategy 

71

For more information on our policy on interest only, see our guide to 
repayment vehicles.

This screen will display where no 
additional repayment strategy 
details are needed. If an interest 
only mortgage was selected 
(including part and part), 
additional questions would 
appear for completion.



On this page you can complete the deposit details.

Full mortgage application > Loan required > Deposit details
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On this page you can complete the existing/previous loan details for applicant 1.

Full mortgage application > Present housing > Existing/previous loan details
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On this page you can complete the other housing details for applicant 1.

Full mortgage application > Present housing > Other housing details
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On this page you can complete the existing/previous loan details for applicant 2.

Full mortgage application > Present housing > Existing/previous loan details
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On this page you can complete the other housing details for applicant 2.

Full mortgage application > Present housing > Other housing details

76



On this page you can complete all submission details.

Full mortgage application > Submission form > Submission details
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On this page you can complete all regulation questions.

Full mortgage application > Submission form > Regulation
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On this page you can complete all regulation questions.

Full mortgage application > Submission form > Regulation
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Complete the change in 
circumstances questions. You 
only need to tell us about known 
changes in circumstances by 
ŎƘƻƻǎƛƴƎ ŦǊƻƳ ǘƘŜ ƭƛǎǘΦ ¸ƻǳΩƭƭ 
need to give an explanation.



On this page you can complete all regulation questions.

Full mortgage application > Submission form > Regulation
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For information on our discretionary deductions, see our payslip guide.

Some discretionary payslip 
deductions can be excluded 
from our affordability 
calculation.



On this page you can complete fee payment questions.

Full mortgage application > Submission form > Fee payment
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Where a fee is payable for the 
application, confirm the amount 
on this page. 
Once the application has been 
ǎǳōƳƛǘǘŜŘ ǘƻ ǳǎΣ ǿŜΩƭƭ ŘƛǎǇƭŀȅ ŀ 
screen to capture the payment 
details so we can take the 
payment.



On this page you can complete Direct Debit details.

Full mortgage application > Submission form > Direct debit

82



hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ ƴŜŜŘ ǘƻ ǾŜǊƛŦȅ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ƛŘŜƴǘƛǘȅ ōŜŦƻǊŜ ǎǳōƳƛǘǘƛƴƎ ǘƘŜ Ŧǳƭƭ 
mortgage application.

Full mortgage application > Submission form > Identity verification
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hƴ ǘƘƛǎ ǇŀƎŜ ȅƻǳ ƴŜŜŘ ǘƻ ŎƻƴŦƛǊƳ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ŎƻƴǎŜƴǘ ǘƻ ǎǳōƳƛǘ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴΦ

Full mortgage application > Submission form > Confirmation
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hƴŎŜ ȅƻǳΩǾŜ ǎǳōƳƛǘǘŜŘ ǘƘŜ Ŧǳƭƭ ƳƻǊǘƎŀƎŜ ŀǇǇƭƛŎŀǘƛƻƴΣ ƛǘ ǿƛƭƭ ǘŀƪŜ ŀōƻǳǘ сл ǎŜŎƻƴŘǎ ǘƻ 
give you a decision. 

Full mortgage application > Getting a decision
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²ŜΩƭƭ ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴ ƻƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ǊŜŎƻƴŦƛǊƳ ǘƘŜ ŘƻŎǳƳŜƴǘǎ ǿŜΩƭƭ ƴŜŜŘΦ

Full mortgage application > FMA decision
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Uploading documents now helps us 
to process your application quicker. 
To upload a document, click the 
Ψ!ŘŘ ŘƻŎǳƳŜƴǘΩ ōǳǘǘƻƴΦ



²ŜΩƭƭ ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴ ƻƴ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ŀƴŘ ǊŜŎƻƴŦƛǊƳ ǘƘŜ ŘƻŎǳƳŜƴǘǎ ǿŜΩƭƭ ƴŜŜŘΦ

Full mortgage application > FMA decision
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Find the document you 

want to add.










