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This guide shows you how to submit a new Buy to Let (BTL) application on 
Introducer Internet and takes you step-by-step through each of the screens you 
need to complete. 

The scenario covers a joint BTL application where the applicants are existing 
Santander mortgage customers looking to remortgage a BTL.
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Welcome
On this page, you can log on to Introducer Internet.

Logging on and navigation

Click on ‘Log on’ to access Introducer 
Internet.

If you’re registered with us but haven’t 
yet used Introducer Internet, you’ll need 
to click on ‘Registration’ first.

Useful links to our website  
santanderforintermediaries.co.uk 
appear on every page of Introducer 
Internet and they’ll open as a new 
window.
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Logon
You’ll then be asked to enter your login details.

Logging on and navigation
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Homepage
The homepage explains and gives quick access to all Introducer Internet features.

Logging on and navigation

Here’s an overview of what’s 
behind the main navigation.
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How to start a new application
Click on ‘Start a new application’ on the homepage or click Application > Start a new application 
from the main navigation. 

Starting a new application
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Application type
On this page, you can choose to start a new Buy to Let agreement in principle.

Starting a new application

Choose the application type and click ‘Continue’.
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Declaration
This page explains the requirements which must be accepted before you can continue the 
application. 

Starting a new application
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Policy check
This page asks a series of high-level policy questions to check your application meets our basic 
criteria. Answer the questions carefully, clicking on the question mark for more information.

Starting a new application
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Application details
This page is dynamic based on the application type and customer profile.

Starting a new application

This page must be completed carefully as the answers are used to build the rest of the 
application. Once you click ‘Submit’ you can’t change the answers. If you make a mistake, 
you’ll need to start a new application.
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Personal > Applicant details
This page is dynamic based on the application type and customer profile. You can enter the 
details here for applicant 1.

Starting a new application
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Personal > Contact details
On this page you can provide contact details for applicant 1.

Starting a new application



Personal > Applicant details
On this page you can provide personal details for applicant 2.

Starting a new application
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Personal > Contact details
On this page you can provide your contact details for applicant 2.

Starting a new application
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Personal > Dependant details
On this page you can provide details of any financial dependants.

Starting a new application
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Personal > Address details
On this page you can provide your applicant’s address details.

Starting a new application

Enter the postcode and click the search icon, then choose the address or enter it manually.
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Personal > Address details
On this page you can provide your applicants’ address details.

Starting a new application

Enter the length of time each applicant has lived at the address. We need at least 3 years’
address history.
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Financial > Employment details
On this page you can provide the employment details for applicant 1.

Starting a new application

For more information, see our 
‘Retained/other properties user guide’ 
where your clients have any other 
properties in the background.

The maximum age at the end of the 
mortgage term can’t exceed any 
applicant’s 85th birthday. We don’t 
accept any applications where the 
applicant’s selected retirement age is 
over 85.
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Financial > Income details
On this page you can provide full income details for applicant 1.

Starting a new application
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Financial > Financial declaration
On this page confirm the financial declaration for applicant 1.

Starting a new application

If you answer ‘Yes’ to any of these questions, you’ll be asked to provide more information.
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Financial > Self employment details
On this page you can provide self employment details for applicant 2.

Starting a new application

Select the appropriate self employment type.
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Financial > Business details
On this page you can provide business details for applicant 2.

Starting a new application
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Financial > Employment details
On this page you can provide employment details for applicant 2.

Starting a new application

The applicant’s net profit is carried over from the previous pages.
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Financial > Financial declaration
On this page confirm the financial declaration for applicant 2.

Starting a new application

If you answer ‘Yes’ to any of these questions, you’ll be asked to provide more information.
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Financial > Commitments
On this page you can provide the details of your applicants’ financial commitments.

Starting a new application

All credit commitments will be factored into our affordability calculation regardless of 
whether or not they’re being cleared on or before completion.
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Financial > Budget planner
On this page, complete your applicants’ budget planner.

Starting a new application
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Loan required > Loan details
On this page you can provide details of the loan your applicants require.

Starting a new application

Select the type of product. If you’re 
choosing a base rate tracker, select 
‘Standard variable rate’. None of our 
current products have a traditional 
percentage cashback benefit.

Please make sure you enter the monthly 
rental income
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Loan required > Loan purpose
On this page you can provide details of the loan your applicants require.

Starting a new application

Please make sure you enter details of how many let properties the applicants will own on 
completion. Please see our lending criteria for more information. 
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Loan required > Loan breakdown
On this page you can provide details of the loan your applicants require.

Starting a new application

To add another loan part press the button. You can split the loan into a maximum of 5 loan 
parts. 
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Existing lender > Mortgage details
On this page you can provide details of the mortgage being remortgaged to us for applicant 1.

Starting a new application
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Existing lender > Mortgage details
On this page you can provide details of the mortgage being remortgaged to us for applicant 2.

Starting a new application
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Existing lender > Existing/previous 
loan details
On this page you can provide details of your applicants’ present housing situation.

Starting a new application
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Declaration and submit > 
Confirmation
Here you confirm that your applicants have consented to the customer declaration so you can 
submit the application.

Starting a new application
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Getting a decision
Once you’ve submitted the agreement in principle, it’ll take about 60 seconds to give you a 
decision.

Starting a new application
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Agreement in principle decision
Our decision will be displayed on this screen.

Starting a new application

Based on the details you’ve entered in the application so far; we’ll tell you what 
documents we’ll need to support the application. These documents can change at the full 
mortgage application, so we’ll reconfirm then.
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Agreement in principle decision
Our decision will be displayed on this screen.

Starting a new application

You can print off a copy of the 
AIP certificate for your clients 
by clicking on the button.
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Agreement in principle decision
Our decision will be displayed on this screen.

Starting a new application

If you’re ready to progress to the full mortgage application click on ‘Continue to FMA’.



Completing 
the full 
mortgage 
application

03



41

Personal details > Applicant details
On this page you can complete the remaining details for applicant 1.

Completing the full mortgage application

If you are ready to progress to 
the full mortgage application 
click on ‘continue to FMA’

Items in bold 
can’t be 
changed.
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Personal details > Contact details
On this page you can complete additional contact details for applicant 1.

Completing the full mortgage application
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Personal details > Applicant details
On this page you can complete the remaining details for applicant 2.

Completing the full mortgage application

Items in bold 
can’t be 
changed.
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Personal details > Contact details
On this page you can complete additional contact details for applicant 2.

Completing the full mortgage application
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Personal details > Dependant details
This page displays address information as completed in the agreement in principle.

Completing the full mortgage application
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Personal details > Address details
This page displays address information as completed in the agreement in principle.

Completing the full mortgage application
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Financial > Employment details
On this page you can complete the remaining employment details for applicant 1.

Completing the full mortgage application

For more information, see our lending criteria or our ‘Selected retirement 
age plausibility checks user guide’.
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Financial > Income details
Completing the full mortgage application

On this page you can complete the income details for applicant 1.
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Financial > Financial declaration
This page displays information as completed in the agreement in principle.

Completing the full mortgage application
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Financial > Self employment details
On this page you can complete the remaining self employment details for applicant 2.

Completing the full mortgage application

For more information, see our lending criteria or our ‘Selected retirement 
age plausibility checks user guide’.
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Financial > Business details
On this page you can complete the remaining business details for applicant 2.

Completing the full mortgage application
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Financial > Accountant details
On this page you can complete the details on the applicant’s accountant.

Completing the full mortgage application
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Financial > Income details
This page displays information as completed in the agreement in principle.

Completing the full mortgage application
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Financial > Financial declaration
This page displays information as completed in the agreement in principle.

Completing the full mortgage application
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Financial > Financial declaration
This page displays information as completed in the agreement in principle.

Completing the full mortgage application

The credit commitments can be edited; however, any changes may affect 
our lending decision.
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Financial > Budget planner
This page displays information as completed in the agreement in principle.

Completing the full mortgage application
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Property to be remortgaged > 
Property details
Within this screen, complete the property details for the address being remortgaged. 

Completing the full mortgage application

See next page

All fields 
highlighted 
with * are 
mandatory. 
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Property to be remortgaged > 
Property details
Within this screen, complete the property details for the address being remortgaged. 

Completing the full mortgage application

All fields 
highlighted 
with * are 
mandatory. 
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Property to be remortgaged > 
Remortgage details
On this page you can complete the remortgage details.

Completing the full mortgage application
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Property to be remortgaged > 
Solicitor details
On this page you can complete the solicitor details.

Completing the full mortgage application

Enter either the full postcode, part postcode or any part of the firm’s name and click 
‘Find Solicitor’. 
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Property to be remortgaged > 
Solicitor details
On this page you can complete the solicitor details.

Completing the full mortgage application

Enter either the full postcode, part postcode or any part of the firm’s name and click 
‘Find Solicitor’. 
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Property to be remortgaged > 
Solicitor details
On this page details of the chosen solicitor will be displayed.

Completing the full mortgage application

If known, please give us the name of the solicitor.
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Loan required > Loan details
On this page, confirm if the loan or purchase price has changed since the agreement in 
principle. You can change it if required.

Completing the full mortgage application

If your clients choose a fixed rate product of 5 years or greater, make sure you select a 
5 year fixed on the next page.
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Loan required > Loan purpose
On this page, details from the agreement in principle are displayed. 

Completing the full mortgage application
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Loan required > Loan breakdown
On this page you can complete the loan breakdown details by adding product details.

Completing the full mortgage application

Click on the magnifying glass to start adding a product.
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Loan required > Loan breakdown > 
Search results
On this page you can search our available products.

Completing the full mortgage application

.

Filters make it 
easy to find the 
right product

Only eligible ‘on sale’ products displayed

Able to search by 
product code to 
view specific 
products or 
products ‘off sale’

To select a product you need to on the 
row for the product and press select 
product 
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Loan required > Loan breakdown
On this page you can complete the loan breakdown details by adding product details.

Completing the full mortgage application

If a booking fee is payable, you can 
choose whether to add it to the loan or 
not.

If a product includes a benefits package, 
choose it from this drop down.
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Loan required > Repayment strategy
On this page, if any part of the loan is on interest only, you’ll need to give more details.

Completing the full mortgage application
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Existing lender > Mortgage details
On this page you can complete the existing/previous loan details for applicant 1.

Completing the full mortgage application
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Existing lender > Mortgage details
On this page you can complete the existing/previous loan details for applicant 2.

Completing the full mortgage application



71

Existing lender > Second lender or 
charge details
On this page you can complete the details of any second lender or charge details. 

Completing the full mortgage application
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Submission form > Submission 
details
On this page you should complete all submission details. 

Completing the full mortgage application
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Submission form > Regulation
On this page you can complete all regulation questions. 

Completing the full mortgage application

See next page
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Submission form > Regulation
On this page you can complete all regulation questions. 

Completing the full mortgage application

Complete the ‘Change in circumstances’ questions. You only need to tell us about known 
changes in circumstances by choosing from the list. You’ll need to provide an explanation.
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Submission form > Fee payment
On this page you can complete the fee payment questions.

Completing the full mortgage application

Where a fee is payable for the application, confirm the amount on this page. Once the 
application has been submitted to us, we’ll display a screen to capture the payment 
details so we can take the payment.
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Submission form > Direct debit
On this page you can complete the direct debit details.

Completing the full mortgage application
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Submission form > Statement of 
assets and liabilities
This page should only be completed if the loan is £1 million or more.

Completing the full mortgage application

Choose ‘No’ if the loan is less than £1 million.
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Submission form > Identity 
verification
On this page you need to verify the applicants’ identities before submitting the full mortgage 
application.

Completing the full mortgage application
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Submission form > Confirmation
On this page you need to confirm your applicants’ consent to submit the application. 

Completing the full mortgage application
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Getting a decision
Once you’ve submitted the full mortgage application, it’ll take about 60 seconds to give you a 
decision. 

Completing the full mortgage application
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FMA decision
We’ll make a decision on the application and reconfirm the documents we’ll need.

Completing the full mortgage application

Uploading documents now helps us to process your application quicker. To upload a 
document click the ‘Add Document’.
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Contact us
Where to get more help

Visit our Santander for Intermediaries website > 
Literature to access our Introducer Internet guides.

Speak to your dedicated contact so they can help 
you with your application, making the process 
easier for you and your client. Enter your 
Introducer Internet code into the dedicated contact 
search on our contact us page to find their details.

Call our Introducer Internet help desk if you need 
technical support on 0800 085 1198.

https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/


Santander for Intermediaries is a brand of

Santander UK plc and is not a regulated

company. Santander UK plc. Registered Office:

2 Triton Square, Regent's Place, London,

NW1 3AN, United Kingdom. Registered

Number 2294747. Registered in England and

Wales. Telephone 0330 9 123 123. Calls may

be recorded or monitored. Authorised by the

Prudential Regulation Authority and

regulated by the Financial Conduct Authority

and the Prudential Regulation Authority. Our

Financial Services Register number is

106054. You can check this on the Financial

Services Register by visiting the FCA’s website

www.fca.org.uk/register. Santander and the

flame logo are registered trademarks.

http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
http://www.fca.org.uk/register
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