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Logging on and navigation

Welcome

On this page, you can log on to Introducer Internet.

& Santander

Welcome

Welcome to Santander for Intermediaries Introducer Internet, where
you can submit new mortgage applications to us, track your
applications, create KFls and access our mortgage transfer service.

This site is for intermediaries and investment professionals only. If you

are not an intermediary and would like information on our products and

services, please visit www.santander.co.uk

Products Help and support

Products and criteria = Accessibility

Calculators and forms » Contact us

= Site map

Submit and track business
Literature = Terms of business

Help and support

Click on 'Log on' to access Introducer
Internet.

If you're registered with us but haven't

yet used Introducer Internet, you'll need
to click on 'Registration’ first.

& Santander

THIS WEBSITE IS FOR USE BY FCA AUTHORISED INTERMEDIARIES ONLY.

-~
i Log on

Registration About this site

Registered users

Already registered for Introducer Internet? Log on

Existing introducers

On our intermediary panel but not yet registered to use Introducer
Internet? Register

New introducers

If you're not currently on our intermediary panel you can find out more
information on our website

Santander Santander sites

= About us » Santander

» Anti-bribery + Current Accounts
= Cookie policy » Cater Allen
= Important information

* Meet the team

= Treating customers fairly

@ Useful links to our website
santanderforintermediaries.co.uk
appear on every page of Introducer
Internetand they'll open as a new
window.



Logging on and navigation

You'llthen be asked to enteryour login details.

THIS WEBSITE IS FOR USE BY FCA AUTHORISED INTERMEDIARIES ONLY.

Log on Registrabion About this site

O Santander

Introducer log on

Please enter your details below lo access the infroducer websile

Introducer ID + 7

Password +

Passcode + 2

If you have forgotten your password you will need to re-register to use this site

Register as a new user

Products Help and support Santander Santander sites

Products and criteria Accessibility About us + Santander
Calculators and forms Contact us Anti-bribery + Current Accounts
Submit and track business Site map Cookie policy + Cater Allen
Literature Terms of business Important information

Help and support Meet the team

Treating customers fairly
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Logging on and navigation

The homepage explains and gives quick access to all Introducer Internet features.

THIS WEBSITE IS FOR USE BY FCA AUTHORISED INTERMEDIARIES ONLY.

Application Mortgage Mortgage transfer

& Santander illustration service

Welcome back Intermediary Demo

Introducer Internet is our application system where you can submit new mortgage applications to us, track your applications, create a mortgage
illustration and access our morigage transfer service.

New application Start a new application for a new residential or buy to let agreement in principle (aip) or full mortgage
application (fma).

My applications Resume, amend or view applications in progress Residential - Investment Buy to let - Consumer Buy to let
Tracking Access our Case tracking (MATS) to see applications submitted, upload documents or send a message.
My offers You'll also be able to view or download your copy of the mortgage offer from My offers.

Mortgage illustration Start a new mortgage illustration or resume, amend or view mortgage illustrations in progress
Mortgage transfer Start a transfer helps you transfer your client's existing Santander mortgage to a new deal

service

Review transfer requests lets you track product transfer requests and print a copy of your client's Mortgage
Offer.

For support using Intreducer Internet see our help page.

& Suntunder Application Mortgage Morigage transfer @ Here’s an ove |"\/|e\/\/ Or Wha t’S
behind the main navigation.

illustration service

New application My applications Tracking My expired applications
> Starl & new application > Residential applications in » My offers > Residential expired applications
DIOFESS » Case tracking > Investment buy to let expired
» Investment buy to let applications applications
L ES > Consumer buy to lel expired
> Consumer buy to let appiications applications
in progress

> Review applications awaiting
approval

S S d Application Mortgage Mortgage transfer
On n er illustration service

New application My applications

> Start a new mortgage illustration > Mortgage illusirations in progress

Application Mortgage Mortgage transfer
& Suntunder illustration service

New application My applications

» Start a transfer > Review transfer requests

Application Mortgage Morlgage transfer
& Suntunder illustration service

Administrative users User tools

» Request a new admin user > Change password
» Review my admin user requests

» Manage my admin users

& Santander
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Starting a new application

How to start a new application

Click on 'Start a new application' on the homepage or click Application > Start a new application
from the main navigation.

THIS WEBSITE IS FOR USE BY FCA AUTHORISED INTERMEDIARIES ONLY.

Application Mortgage Mortgage transfer

& Santander illustration service

Welcome back Intermediary Demo

Introducer Internet is our application system where you can submit new mortgage applications to us, track your applications, create a mortgage
illustration and access our mortgage transfer service

Start a new application folNa new residential or buy to let agreement in principle (aip) or full mortgage

application (fma).

New application

My applications Resume, amend or view applications in progress Residential - Investment Buy to let - Consumer Buy to let.
Tracking Access our Case tracking (MATS) to see applications submitted, upload documents or send a message.
My offers You'll also be able to view or download your copy of the mertgage offer from My offers.

Mortgage illustration Start a new mortgage illustration or resume, amend or view mortgage illustrations in progress.
Mortgage transfer Start a transfer helps you transfer your client’s existing Santander mortgage to a new deal.

service

Review transfer requests lets you track product transfer requests and print a copy of your client's Meortgage
Offer.

For support using Introducer Internet see our help page

Application Mortgage Mortgage transfer
illustration sernvice
& Santander
New application My applications Tracking My expired applications
> Residential applications in > My offers » Residential expired applications
DIRIEES » Case tracking » Investment buy to let expired
» Investment buy to let applications applications
[P iz » Consumer buy to let expired
» Consumer buy to let applications applications
in progress

* Review applications awaiting
approval

& Santander 8



Starting a new application

Application type

On this page, you can choose to start a new Buy to Let agreementin principle.

THIS WEBSITE 15 FOR USE BY FCA AUTHORISED INTERMEDIARIES ONLY.

Application Mortgage Mortgage transfer
& Santander illustration service

Application type

Application 2 Advisor 3 Policy 4 Application
type declaration check details

Please select the type of application you wish to create below:-

Residential Buy to Let Consumer Buy to Let
Investment Property

E Thiz mortgage is for business purposes for |:| “Vou are not undertaking this for business
long term income and/or asset growth. pUrposes.

[] You do not own another property that you
let.

[] This is a remeortgage application.

@ Choose the application type and click ‘Continue’

& Santander 9



Starting a new application

Declaration

This page explains the requirements which must be accepted before you can continue the
application.

Advisor declaration
(o) s (2) it > (30003 > (&) i

This declaration applies to the intermediary who is advising on this application. If the application is being input by the intermediary's

administrator(s) all references to I in this refer to the ir y and not the Where the is being
input by an ini the i must agree to the ini
= | am authorised to act as agent of and on benalf of the in with this i for an in principle.

I confirm that | am acting within my authority and that | have made the applicant(s) aware that whether or not they become a customer, all
the information they give to you, Santander UK pic, or that you hold on them, may be shared with and used by your group of companies,
your associated companies, service providers or agents who may be located in other countries. They understand that you will use their
personal data as described in the Customer Declaration which | have provided fo them to sign.

I confirm that each applicant has agreed for their information to be used in this way to process this agreement in principle and for you to
release information relating to this application to me.

= | confirm that | have made each applicant aware of the following:

1. Credit reference agencies

= | confirm that | have made each applicant aware that

In order to process their application and any future increase in the credit limit that's available to them, you'll perform credit and identity checks
on them with one or more credit reference agencies. To do this you'll supply their personal data to the credit reference agencies and the credit
reference agencies will give you information about them. When you carry out a search at the credit reference agencies, the credit reference
agencies will place a footprint on each applicant's credit file. When an agreement in principle is submitted you will make an enquiry search, also
Kknown as a soft or quotation credit search. This has no effect on the applicant's credit score and ability to get credit, and lenders are unable to
see this if they search their credit file

If a full mortgage application is submitted you will register a full credit enquiry, also known as a hard credit search. This credit search will be
viewable by other lenders and may affect each applicant’s ability to get credit elsewhere within a short period of time. If their situation changes
during the application process a further search may be required.

Whether or not an agreement in principle or a full morgage application is submitted, a financial association link between joint applicants will be
created at the credit reference agencies. This will link their financial records and be taken into account in all future applications by either or both
applicants until either of them apply for a notice of disassociation with the credit reference agencies.

If their application is successful you'll also continue to exchange information about them with credit reference agencies on a monthly basis while
they have a relationship with you. The credit reference agencies may in tum share their personal information with other erganisations. Details
about their lication (whether or not it will be recorded and you'll give details of their accounts and how they manage them to
credit reference agencies. If they do not repay any debt in full or on time, the credit reference agencies will record the outstanding debt and
supply this information to others performing similar checks, o trace the applicant's whereabouts and to recover debts that they owe. Records
remain on file for 6 years after they are closed, whether seftled by the applicants or defaulted. The identities of the eredit reference agencies,
and the ways in which they use and share personal information is explained in more detail in the ‘Using My Personal Data’ booklet which can
be found on santander.co.uk or via the Credit Reference Agency Information Notice (CRAIN) document which can be accessed via any of the
following links:

= experian.co.uk/crain
» equifax.co.uk/crain
= transunion.co. ukicrain

2. Verifying their identity and fraud checks
= | confirm that | have made each applicant aware that:

The personal data you've collected from the applicant(s) at application or at any stage will be shared with fraud prevention agencies who will
use it to prevent fraud and money laundering and fo verify their identity. If fraud is detected, they could be refused certain services, finance or
employment in future. You may also search and use your internal records for these purposes. Further details on how their personal data will be
used by you and these fraud prevention agencies, and their data protection rights, can be found in the ‘Using My Personal Data’ booklet.

= | confirm that | am responsible for checking the accuracy of the information electronically transferred to your Infroducer Internet site.

= | can confirm that the applicant(s) understands that you may credit score the applicant(s) by making a credit application search and wishes
fo proceed on this basis

= | confirm that | nold an original signed Customer Declaration from the applicant (or if more: than one, both or all of them) and that | will retain
and make a copy available immediately fo you on request.

= | have made them aware that they have a number of rights under data protection legislation and that more information can be found in the
‘Using my Personal Data’ booklet which is available from any Santander branch or online at santander.co.uk

= | confirm that all the: information collected will be a true and accurate reflection of the applicant's(s’) circumstances and | will keep the
information up to date during the application process.

= All applicants have been identified in accordance with the existing agreement with you.

= I have discussed the mortgage payments with the applicant(s) and can confirm that the applicant(s) can afford these payments

= I, or my company, have all appropriate autnorisations from the FCA necessary for this application. If the application arises as a result of the
activities of another person then that person is also appropriately authorised by the FCA or is exempt from authorisation.

= | confirm that any photocopied documents (e.g. payslips) provided to you during the process of this mortgage application will be ceriified
originals seen by me.

= I accept responsibility for the security of any information faxed to me (if | have chosen this method of transmission)

wl that any of applicant is an offence.

Administrator declaration

= This declaration applies only if an inis is inputting the lication on behalf of the intermediary. All references to 'I' in this
declaration refer to the administrator. | confirm 1 have been nominated to access applicant data for the purpose of inputting applicant
information to create, progress and track mortgage applications.

= I confirm | have the to input applicant i and that the y has confirmed the appropriate Data
Protection statement has been given 1o the applicant

= | confirm that all information input into Introducer Internet will be a true and accurate reflection of the data collected by the intermediary.

= | confirm the information held on Introducer Internet will be confined to use by me and will not be shared with any ether party, other than the

i i y or other 1 (s) for that i Y.
| that any mi ion of applicant i is an offence.

[ 10ecine @<
& Santander




Starting a new application

Policy check

This page asks a series of high-level policy questions to check your application meets our basic
criteria. Answer the questions carefully, clicking on the question mark for more information.

Policy check
application Advisor alic lication
@ |_~!-|::~ @ d:‘-:l.l'.lllm- @ :hecE 4 :ﬂ?mlsl

Please answer the foliowang high kel policy quessiions You need 1o arswer all the gueshons marked wilh a red astensk (*) throughoul the applcation

BTL Policy
& an Assured Sharsld T&Mﬂl’.}l .ﬂreﬁmﬂlﬂm (or Scottish, Welsh ar NI equiulemrmbe uged?

Will the property be let to more than four named individuals on a single tenancy agreement; or will there be more than one tenancy agreement? «

Yos

Is the application for a property subject to planning restrictions preventing sccupation for 52 weeks a year? «

Yes

Is the property being purchased by, from or connected to a Property Investment Club? -

Yes

Is the application for a shared ownership, shared equity, sheltered accommaodation, cther low cost housing or key worker schemes, right to buy properties still
within the discount répayment period, or & propérty subject to section 106 or similar restrictions? -

Y5

Will gither the property rent or the source of funds to repay the loan capital be in a foreign currency? -

s

Da you (the Intermadiary] held the appropriate interim permission or setherisation fram the FCA to allow you to submit this application to us? = 3

KN -

Chck hora 8o view o Morigage Lending Cerleeia

& Santander 11



Starting a new application

Application details

This page is dynamic based on the application type and customer profile.

Application details
@ Application @ Advisor @ Policy @ Application
type declaration check details

Please choose an application type *

Mortgage type +

Purchase Remortgage

Who owns the property to be remortgaged? »

Both Jointly First Applicant Only Second Applicant Only

Is the property currently owned mortgage free? = 2

Applicant 1

‘ é
[}

Select employment type + ?

Employed Self Employed Retired

Applicant 2

Select employment type = 2

Employed Self Employed Retired Homemaker
Create Application

@ This page must be completed carefully as the answers are used to build the rest of the
application. Once you click 'Submit’ you can't change the answers. If you make a mistake,
you'll need to start a new application.

& Santander 12



Starting a new application

Personal > Applicant details

This page is dynamic based on the application type and customer profile. You can enter the
details here for applicant 1.

New Agreement in principle You srein  Apphication = My applicstions = Apglicant detsils
Persond Applicant details
Applicant 1

If you have a Santander account, please enter its number
Applicant details

Contact details

Applicant 2 Title * 3
Applicant details Mr ~
Contact details .
First name * 3
Dependanis details
Dema
Address details
Do you have a middle name? = 2
Fimancial
Yes “
Loan required
Existing lender Surname *
Application
Declaration and submit
Date of birth *+ 2
o1 /01 ¢ 1930
Gender *
m Fen-‘ale
Marital status *
Marrizd b

Has a previous name, maiden name or alias ever been used? * 2

& Santander 13



Starting a new application

Personal > Contact details

On this page you can provide contact details for applicant 1.

New Agreement in principle You arein Application = My applications = Contact details

Personal Contact details

+  Mr D Application

) . Home telephone number
»  Applicant details

01234 se7ag10
Contact details

Applicant 2 Work telephone number

Applicant details

Contact details

Address details
Financial
Loan required
Existing lender

Declaration and submit

& Santander



Starting a new application

Personal > Applicant details

On this page you can provide personal details for applicant 2.

New Agreement in principle
Personal
»  Mr D Application
»  Applicant details
»  Contact details
Applicant 2
Contact details
Dependants details
Address details
Financial
Loan reguired
Existing lender

Declaration and submit

& Santander

You are in  Application = My applications = Apphcant details

Applicant details

If you have a Santander account, please enter its number

Title + 3

Mrs

First name * 3

Demo

Do you have a middle name? * 3

Surname *

Application

Date of birth + 2

014 01 0 1930

Gender *

Marital status *

Married

Has a previous name, maiden name or alias ever been used? * 2

15



Starting a new application

Personal > Contact details

On this page you can provide your contact details for applicant 2.

New Agreement in principle You arein Apglcation = My applicstions = Contact details

Personal Contact details

~ Mr D Application

Home telephone number
»  Applicant details

01234 5573910
- Contact details

~ Mrs D Application Work telephone number

»  Applicant details

Contact details

Address details
Financial
Loan required
Euxisfing lender

Declaration and submit

& Santander
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Starting a new application

Personal > Dependant details

On this page you can provide details of any financial dependants.

New Agreement in principle ‘fou arein Application = My applicstions = Dependants details.

Personal Dependants
+ Mr D Application

Does any applicant have any financial dependants? *
»  Applicant details

No
- Contact details

+ Mrs D Application Please enter the total number of financial dependants and their ages

) . Mumber of financial dependants? *
»  Applicant details

2 ~
- Contact details

Dependants details How old are the dependants? *

Address details Dependant 1 s
Financial
Dependant 2 |
Loan required

Existing lender

Declaration and submit

& Santander
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Starting a new application

Personal > Address details

On this page you can provide your applicant's address details.

New Agreement in principle

+ Personal
+ Mr D Application
w Applicant details

w

Address details

Contact details

Mrs D Application

Applicant details

Contact details

Dependants details

Financial

Loan required

Exisfing lender

Declaration and submit

You arein Application = My applications » Address detals

Address details

Please provide defails of your addressies) for the |ast three years by searching the posicode or

inputting the full address where a pesicode is not known.

Postcode

L EERUpPY

Mi3 1an e # Manual address
—Please select an address—

--Please select an address--

MES 1AM

Keynes, MKS 1AM

Kaun RAKD 1 AR

Abbey, Santander House, 201 Grafton Gate East, Milton Keynes, MKS 1AN

Abbey Mational ple, Santander House, 201 Grafton Gate East, Milton Keynes,

Ahmg4ld Santander UK ple, Santander House, 201 Grafion Gate East. Milton _

Alliance & Leicester, Santander House, 201 Grafton Gate East. Milton

@ Enterthe postcode and click the search icon, then choose the address or enter it manually.

& Santander
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Starting a new application

Personal > Address details

On this page you can provide your applicants’ address details.

New Agreement in principle

¥ Personal

~  Mr D Application

v Applicant details

Contact details

<

~  Mrz D Application
v Applicant details
- Contact details
» Dependants details
Financial
Loan required
Exisling lender

Declaration and submit

You are in Agplication = My applicatiens » Address detsis

Address details

Please provide defails of your addressies) for the 1ast three years by searching the posicode or
inputting the full address where a pesicode is not known.

Santander House, 201, Grafton Gate East, Milton Keynes, Buckinghamshire, United
Kingdom, MK2 1AN

% Clear address J Q, View details

Mr D Application Mrs D Application

Time at this address Time at this address

>

Enter the length of time each applicant has lived at the address. We need at least 3 years'
address history.

& Santander
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Starting a new application

Financial > Employment details

On this page you can provide the employment details for applicant 1.

New Agreement in principle Youarein Application = My applications > Employment details
¥ Personal i
Employment details
Financial
Job title «

Mr D Application

Teacher
Employment details

Income details Contract type *

Permanent
Financial declaration
Mrs D Application Start date «
Self employment details o1/ 01/ 1920

Business details

Income details Yes No

Financial declaration

Are you employed in the UK *

Commitments No

Budget planner

What is your selected/anticipated

Job entitles you to take part in a pension scheme

retirement age *

Loan required

Present housing

N
-

Declaration and submit

@ For more information, see our
‘Retained/other properties user guide’
where your clients have any other
properties in the background.

& Santander

The maximum age at the end of the
mortgage term can't exceed any
applicant’s 85th birthday. We don't
acceptany applications where the
applicant’s selected retirement age is
over 85.

20



Starting a new application

Financial > Income details

On this page you can provide fullincome details for applicant 1.

Mew Agreement in principle Youarein Applcatian = My appiranons = Inrome detalk
+  Hessonal i
Income details
Financial
Mr D Application Chapsa the applicant’s Ir‘_n:m‘uﬂa:-c band__ thiz should be based on Meir otal Inu:!me including their
share of expeched rental income from this praperty and fom all other kel properlies
v  Employment details Wour clients should seek tax advice to understand the impact letting a property has on their tax
liabalrhies.
Incame details ) . )
For more informalion on income kax bands Click Hare
Financial declaation Tax band «
Mrs D Application | 2% e
Sef employment delais

15 all of the applicant's income in Sterling? = 7

Busincss delails
No

Income defalls

Financial gac - Main annual income

Commitments
Perrnanent employment - basic salary -
Budget planncr
. 1]
Lezan e el
Frasent housing Fixed term contract [FAYE) «
Declaration and submit | E 0

Ehort-term renawalle contract (PAYE] +

E o

Salary for director of a limited company «

Bt

Met profit of a sole trader partnership -

E o

Directors dividends «

oo

Privatefcompany pensions and annuities =

|£ 0
State pension
[

Employed in a family business «

|£11
«<»

& Santander
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Starting a new application

Financial > Financial declaration

On this page confirm the financial declaration for applicant 1.

New Agreement in principle You are in Application » My applications » Financial declaration
v Personal i i i
Financial declaration
Financial

Had a County Court Judgement registered against you? + 7

<

Mr D Application

Yes

v  Employment details

v  Income details Failed to maintain any credit agreements? « 7

Financial declaration Yes

Mrs D Application Had a property repossessed? » 7

Self employment details Yes

Business details
Been bankrupt or subject to an individual voluntary arrangement? = ?

Income details
Yes

Financial declaration

Commitments
i

Budget planner
Loan required
Present housing

Declaration and submit

@ If you answer 'Yes' to any of these questions, you'll be asked to provide more information.

& Santander 22



Starting a new application

Financial > Self employment details

On this page you can provide self employment details for applicant 2.

New Agreement in principle Youarein Application > My applications = Self emplayment details
v Personal ;
Self employment details
Financial

Self employment type *
Mr D Application ploy P

Sole trader / A
v Employment details S —

v Income details What is your selected/anticipated retirement age? = ?

<

v Financial declaration 685

Mrs D Application Net profit from most recent accounts * 7

Self employment details £ 35,000

Business details

Yearend + 7

Income details
04 1 2018

Financial declaration

Previous years income available? = 7
Commitments

Yes No
Budget planner
Loan required 2015
£ | 33000
Present housing
Declaration and submit 2014
£ | 34000

3

@ Select the appropriate self employment type.

& Santander 23



Starting a new application

Financial > Business details

On this page you can provide business details for applicant 2.

New Agreement in principle You arein Application = My applications = Business details
v Personal i i
Business details
Financial

Type of business =

A

Mr D Application

Interior Designer

v  Employment details

v  Income details Tax calculation forms/CIS25s available (years) =

5
v  Financial declaration
Mrs D Application Accounts available for (years) = 7
5

v Self employment details

Business details Business owned for (years) «+ ?

Income details 5|

Financial declaration

Commitments
o

Budget planner
Loan required
Present housing

Declaration and submit

& Santander 24



Starting a new application

Financial > Employment details

On this page you can provide employment details for applicant 2.

hew Agreement in principle Yauaein Appleation = My soplicatons » Ircome decals
+  Persanal H
Income details
Finaniial
Choose the applicant’s incama Lax band, this should be Based on Ber bolal incoms induding her

ST P shara of expacted rental incoma from this proparty and from all other et prapartias

v  Employment cetals Your dienls should seek 1ax advice 1o understand the mpact ling a propeiy has an Their i

labilities.
¥ Income delals For more infarmation on income tax bands Chck Hara
Tax band
W Financlal declaration
20Rh S
Mrs O Apphcabon
¥ Hef empkyment details I5 all of the apghicant’s income in Sterling? + 2

v  Business detals n No

Financial deciaration

Lammemenes Permanent employment - basic salary
Budget planner E|a
Loan raquired

Fixed term contract (PAYE) =

Pressnl heisirg E 1]

Declaration and submit
’ Shart-term renewable contract [FAYE)

£ (0

Salary for director of a limited company +

E |0

Met profit of & sele traderfpartnership »

E

3E,000

Directors dividends «

E a
Private/company pensions and annuaities -

E | @

@ The applicant's net profit is carried over from the previous pages.

& Santander 25



Starting a new application

Financial > Financial declaration

On this page confirm the financial declaration for applicant 2.

New Agreement in principle You are in Application » My applications » Financial declaration
v Personal i i i
Financial declaration
Financial

o Had a County Court Judgement registered against you? + ?
v  Mr D Application

v  Employment details
v  Income details Failed to maintain any credit agreements? « ?
v Financial declaration Yes “

¥ Mrs D Application Had a property repossessed? » 7

v Self employment details Yes

v  Business details
Been bankrupt or subject to an individual voluntary arrangement? = ?

v Income details

Financial declaration

Commitments
<D
Budget planner

Loan required

Yes

Present housing

Declaration and submit

@ If you answer 'Yes' to any of these questions, you'll be asked to provide more information.

& Santander 26



Starting a new application

Financial > Commitments

On this page you can provide the details of your applicants' financial commitments.

New Agreement in principle You are in Application > My applications » Financial commitments
v Personal H H H
Financial commitments
Financial

Do you have any current credit commitments ? =+ ?

<

Mr D Application

Yes No
v  Employment details

v Income details

[ - N

é Commitment Type * Balance *
v  Financial declaration g Credit Card v £/ 3,000

El
v Mrs D Application g

m

= Lender * Monthly Payment *
+  Self employment details =

Santander v f|90

v Business details

Clearing prior to mortgage completion? *

Held by *

v Income details

v Financial declaration

Budget planner

1st Applicant] '

Loan required

Total Balance £ 3,000 Total Monthly Payments £ 90

Add another credit commitment

Present housing

Declaration and submit

All credit commitments will be factored into our affordability calculation regardless of
whether or not they're being cleared on or before completion.

& Santander
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Starting a new application

Financial > Budget planner

On this page, complete your applicants' budget planner.

New Agreement in principle Yau arein Application = My applications » Budget planner
v Personal

Budget planner
v Financial

Mr D Applicati .
v AarbAppleation Income and commitment breakdown

?

v  Employment details
Total combined net income =

v Income details
£ | 3300

v Financial declaration

Monthly household expenditure =

v Mrs D Application
£ | 900

¥ Self employment details

Other monthly committed expenditure *
v Business details

£ | 250

v Income details

Existing life assurance/private health premiums =
v Financial declaration & P P

£ |0

v Commitments

Budget planner
Loan required

Present housing

Declaration and submit

& Santander



Starting a new application

Loan required > Loan details

On this page you can provide details of the loan your applicants require.

New Agreement in principle Youarein Application > My applications > Loan details
v Personal i

Loan details
v Financial

Mortgage required » ?

Loan required

£ | 200,000
Loan details
Purchase price/valuation = 7?7
Loan purpose
£ 285,000

Loan breakdown
Property usage =

Present housing Buy to let -

Declaration and submit
Monthly rental income *

£

1,400

Annual rent *

£16,800

Type of product + 7

Fixed Rate less than 5 years A

Does the product have a cashback element? «+ 7

@ Select the type of product. If you're @ Please make sure you enter the monthly
choosing a base rate tracker, select rental income
‘Standard variable rate' None of our
current products have a traditional
percentage cashback benefit.

& Santander 29



Starting a new application

Loan required > Loan purpose

On this page you can provide details of the loan your applicants require.

New Agreement in principle You arein Application = My applications » Loan purpose
v Personal

Loan purpose
v Financial

i Loan purpose *
Loan required

BTL-Remortgage Only o ‘

v Loan details

Loan breakdown BTL Portfolio

Existing lender

Please enter how many let properiies in total the applicant(s) will own on completion.

Declaration and submit Please make sure you also include this application.

For joint applications we need to know how many let properties they will owwn on completion, this can
be a combination of properties they own together, individually or with another person.

Including this application, how many let properties in total will the applicant(s) own on
completion? *

1

How many of these let properties will be mortgaged on completion? *

1

«»

Please make sure you enter details of how many let properties the applicants will own on
completion. Please see our lending criteria for more information.

& Santander 30



Starting a new application

Loan required > Loan breakdown

On this page you can provide details of the loan your applicants require.

New Agreement in principle Youarein Application = My applications = Loan breakdawn
+ P I

Loan breakdown
« Financial

To pay back original amount borrowed on this property = 7
¥ Loan required

£ | zoo.000

b

Loan details

»  Loan purpose Total amount you wish to borrow

£ 200,000
Loan breakdown

Estimated value of property

Existing lender
£ 285,000
Declaration and submit
Loan parts 7
E Loan Amount #
=
-l
2 £| 200,000
Repayment Type * Loan Term *
Interest Only - Pure ~ 18 - 0

Total allocated £ 200,000

&= )

To add another loan part press the button. You can split the loan into @ maximum of 5 loan
parts.

& Santander 31



Starting a new application

Existing lender > Mortgage details

On this page you can provide details of the mortgage being remortgaged to us for applicant 1.

New Agreement in principle Youarein Application » My applications » Martgage details

v Personal i
Mortgage details

v Financial

v

. Current residential status «
Loan required

Owner ~
Existing lender

Mr A Demo Do you own the property to be remortgaged?

Yes
Mortgage details

Is the property currently owned mortgage free?
Mrs A Demo property y tgag
No

Mortgage details

Second lender or charge Current BTL mortgage balance «

details
£ | 200000

Declaration and submit

oS

& Santander
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Starting a new application

Existing lender > Mortgage details

On this page you can provide details of the mortgage being remortgaged to us for applicant 2.

New Agreement in principle Youarein Application » My applications » Martgage details

v Personal i
Mortgage details

v Financial

v

Mortgage details

Current residential status *

Loan required

Owner| ~
Existing lender
Mr A Demo Do you own the property to be remortgaged?
Yes

Mortgage details

Is the property currently owned mortgage free?
Mrs A Demo property y tgag

No

Second lender or charge Current BTL mortgage balance «

details
£ | 200,000

Declaration and submit

oS

& Santander
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Starting a new application

Existing lender > Existing/previous
loan details

On this page you can provide details of your applicants' present housing situation.

New Agreement in principle Youare in Application > My applications > Secand lender or charge details
¥ P I 1

ersona Second lender or charge details
v Financial

Do you have any other mortgages that you intend to maintain? +
+ Loan required

A (=H] No
» Existing lender

i in?
v MrA Demo How many mortgages do you plan to maintain?

1
v Morigage details

+ Mrs A Demo Combined outstanding mortgage balance +

v Mortgage details £ | 100,000

Second lender or charge i
details Combined monthly mortgage payment =

Declaration and submit £ | 250

oS

& Santander



Starting a new application

Declaration and submit >
Confirmation

Here you confirm that your applicants have consented to the customer declaration so you can
submit the application.

New Agreement in principle Yau arein Application = My applications > Confirmation

P | i i
v Persona Thank you for your application
v Financial

v

Before submitting the application please ensure that your customer has agreed to the customer
Loan required declaration below and has received a copy of the declaration for their records.

Customer declaration
Existing lender
By submitting this application, | confirm that all information supplied is a true and accurate reflection
of the applicant's(s’) circumstances and that | have read and accepted the Terms and Conditions of

Declaration and submit Use, Mortgage and Insurance — Terms of Business and Data Protection Agreement which will

] govern this submission and all my mortgage and general insurance business with Santander. These
Confirmation can be accessed via the following links:

Terms and conditions of usa

Martgage and Insurance - Terms of Business

Data Protection Agreement

Please click the Submit button below to proceed.

& Santander
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Starting a new application

Getting a decision

Once you've submitted the agreementin principle, it'll take about 60 seconds to give you a
decision.

& Santander

—

e
\\ _'I
Your application is being processed.

Here to help you prosper & Santander

& Santander
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Starting a new application

Agreement in principle decision

Our decision will be displayed on this screen.

Youarein

AIP - Decision

Your reference number: AFG19937661
Agreement in principle decizion: Provisional Accept

The application has been provisicnally agreed in principle. Please complete and submit the full mortgage application; this will be assessed by an
undenwriter.

Requirements:
Eased on the details you have entered in the application so far here are the documents we will need from you fo suppoert your application. These
documents can change at Full Morigage Application (FMA) as we collect more details. So, we will reconfirm what documenis we need at FMA.

Proof of address such as council tax bill

-3
=
=
E_:.
=
=]
3
=
m
=]
E
=
o
=
5]
=
ng

To view details of acceptable evidence of income click here

[] Print aip certificate [ Print full mortgage application form
m Continue to FMA

Based on the details you've entered in the application so far; we'll tell you what
documents we'll need to supportthe application. These documents can change at the full
mortgage application, so we'll reconfirm then.

& Santander 37



Starting a new application

Agreement in principle decision

Our decision will be displayed on this screen.

‘fou arein

AIP - Decision

Your reference number: AFE199376E1

Agreement in principle decigion: Provisional Accept

The application has been provisionally agreed in principle. Please complete and submit the full mertgage application; this will be assessed by an

undenrwriter.

Requirements:

Based on the details you have entered in the application so far here are the documents we will need from you to support your application. These
documents can change at Full Mortgage Application (FMA) as we collect more details. So, we will reconfirm what decuments we need at FMA_

T
o
o
g
(-4
o
3
=
2]
]
=
E
a3
3
m
=]
r3

Proof of address such as council tax bill

Agreement in Principle

To view details of acceptable evidence of income click here

You can print off a copy of the
AIP certificate for your clients
by clicking on the button.

& Santander
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Starting a new application

Agreement in principle decision

Our decision will be displayed on this screen.

fouarein

AIP - Decision

¥our reference number: AFS199376E1
Agreement in principle decigion: Provisional Accept
The application has been provisionally agreed in principle. Please complete and submit the full mertgage application; this will be assessed by an

undenwriter.

Requirements:
Based on the def=:
documents can g FMA.

ey e and, Ain tha arelicafinn s far hears ars the o e il nesd fram un o sumnert wour Jiz i These

Are you sure ?

A

Cnly cne aip per application can be converied to a full applicaticn. When you proceed with
this full application any previous aip's for this case will be closed, please click 'Ok to
continue. If you do not wish to proceed with this full application, please click "Cancel’.

Proo

=
=
-
g
=
o
=
]
m
£
=]
=
1]
=
o
=
o

To view details o

ros [
m Continue to FMA

@ If you're ready to progress to the full mortgage apptlication click on ‘Continue to FMA'

& Santander 39



Completing
the full

mortgage
application




Completing the full mortgage application

Personal details > Applicant details

On this page you can complete the remaining details for applicant 1.

Youarein Application = My applicstions = Applicant detsils @ | tems |n bOLd
can'tbe

Personal Applicant details changed.

Mr D Application

_ ) If you have a Santander account, please enter its number
Applicant details
Sortcode NiA Account number NiA
Contact details
Title * 3
Mrs D Application

Applicant details

First name = 2
Contact details
Demo

Dependants detailz

Do you have a middle name? * 2
Address details

No
Financial

Surname *
R to be rtgaged

PRI bEsesiiRg Application

Loan required

Date of birth * 2
Exisling lender

01 Jan 1980
Submission form

Gender *
Declaration and submit Male

Marital status *
Married

Has a previous name, maiden name or alias ever been used? * 2

No

Mational insurance number *

AB123456C

Country of residence *

United Kingdom b
Mationality *
Brifish '

Dual Mationality =

& Santander
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Completing the full mortgage application

Personal details > Contact details

On this page you can complete additional contact details for applicant 1.

Personal
+  Mr D Application
»  Applicant details
Mrs D Application
Applicant details
Contact details
Dependants details
Address details
Fimancial
Property to be remortgaged
Loan required
Existing lender
Submission form

Declaraticn and submit

You are in - Application = My applicstions = Contsct detsils

Mr D Application Contact details

We need your customer's mobile number and email address so that we can keep them updated on
the progress of their mortgage application.

This does not affect their markefing preferences which they'll be able fo choose before submitfing the
full mortgage application.

Home telephone number

(01234) 5678310

Work telephone number
MNi&

Mobile number *

07T 1234567

Email address *

demo.screenzhotsi@santander. co.uk

Confirmation Email address *

demo.screenshots@santander co.ul

& Santander
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Completing the full mortgage application

Personal details > Applicant details

On this page you can complete the remaining details for applicant 2.

‘You srein  Applcation » My applications » Appiicant detsils

[tems in bold
Persond Applicant details can'tbe
~  MrD Application changed.

i . If you have a Santander account, please enter its number
»  Applicant details

Sortcode NIA Account number NIA
o Contact details
Title * 9
Mrs D Application
Mrs

Applicant details

Contact details

Firstname * 2
Demo
Dependants details

Do you have a middle name? = 2
Address details

No
Financial

Surname *
Property to be remortgaged Application

Loan required
Date of birth * 2
Exisfing lender

01 Jan 1990
Submission form

Gender *
Declaration and submit Female

Marital status *
Married

Has a previous name, maiden name or alias ever been used? + 3

HNo

Mational insurance number *

AB123456C

Country of residence *

United Kingdom v
MNationality *
British ~

Dual Nationality *

& Santander



Completing the full mortgage application

Personal details > Contact details

On this page you can complete additional contact details for applicant 2.

Personal

+  Mr D Application
»  Applicant details
B Contact details

»  Mrs D Application

»  Applicant details
Dependants details
Address details

Financial

Property to be remortgaged
Loan required

Exisfing lender

Submission form

Declaraticn and submit

You are in  Application = My applications = Contact details

Mrs D Application Contact details

We need your customer's mobile number and email address so that we can keep them updated on
the progress of their mortgage application.

Thiz does not affect their markefing preferences which they'll be able to choose before submitting the
full mortgage application.

Home telephone number

{01234) 56TE10

Work telephone number

NIA

Mobile number *

0772 J56TEE

Email address *

demo. screenshotzi@santander.co.uk

Confirmation Email address *

demo.screenshotsi@santander co.ul

& Santander
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Completing the full mortgage application

Personal details > Dependant details

This page displays address information as completed in the agreementin principle.

You are in  Applcation = My applications » Dependants details
Persond Dependants

+  Mr D Application

Does any applicant have any financial dependants? *
»  Applicant details

Yes
»  Confact details

Please enter the total number of financdal dependants and their ages
+  Mrs D Application

Mumber of financial dependants? *
»  Applicant details 7

»  Confact details
How old are the dependants? *

Dependants detail
Dependant 1 5

Address details
Dependant 2 7
Fimancial
Property to be remortgaged
Loan required

Submisszicn form

Declaration and submit
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Completing the full mortgage application

Personal details > Address details

This page displays address information as completed in the agreementin principle.

You arein  Applcation = My applications » Address details

5

Personal Address details

»  Mr D Application

) . Please provide details of your address(es) for the |ast three years by searching the posicode or
Appiicant details inputting the full address where a pestcode iz not known.

5

Contact details

<

Santander House, 201, Grafton Gate East, Milton Keynes, Buckinghamshire, United
Kingdom, MKS 14N

X
o
o
&
m
-

» Mrs D Application

w Applicant details Mr D Application Mrs D Application
Time at this address Time at this address
a-' Contact details
3 Years, 7 Months 3 Years, 7T Months

»  Dependants details

Address details

Property to be remortgaged

Loan required
Existing lender
Submission form

Declaraticn and submit

& Santander 46



Completing the full mortgage application

Financial > Employment details

On this page you can complete the remaining employment details for applicant 1.

+ Personal
¥ Property Portfolio
Financial
Mr D Screenshots
S
Income Details
Financial declaration
Mrs D Screenshots
Selif employment Dedails
Business delails
Accounlant delails
Income Delails
Financial declaration
Commitrments
Budge! Planner
Property io be Purchased
Loan Regquired
Present housing
Submission Form

Declaration and submit

Yiou ane in

Employment details

Job title =
Teacher
Contract type *
Permanent
Start date *

MLulS

Mature of duties *
Teaching

Name of employer *
School

Employer's address *

SANTANDER UK PLC, GRAFTON GATE
EAST, MILTON KEYNES, MK3 1AN

Telephone numbeér

01234 SETE910

Fax numbér

Salary reference no.
123456

Job entitles you to rake part in a pension scheme *
Yes

Are you employed in the UK *

Yes

What i your selected/anticipated retirement age = 2
T

What aré your anticipated plans for future occupations/employment that will allow you to
earn a regular income wntil your selected/anticipated retirement age, and continue to
service the loan applied for? + 7

| imtend to remain a leacher until retirement which is common across my profession I

For more information, see our lending criteria or our ‘Selected retirement
age plausibility checks user guide’.

& Santander
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Completing the full mortgage application

Financial > Income details

On this page you can complete the income details for applicant 1.

'

'

Income Details

Personal

Financial

Mr D Screenshots

Employment Details

Financial declaration

Mrs D Screenshots

Self employment Details:

Business details

Accountant details

Income Details

Financial declaration

Commitments

Budget Planner

Property to be Remortgaged

Loan Required

Existing lender

Submission Form

Declaration and submit

& Santander

fou are in  Application > My spplications * Income details

Income details

Choose the applicant’s income tax band, this should be based on their total income including their
share of expected rental income from this property and from all other let properties.

Your clients should seek tax advice to understand the impact letting a property has on their tax
liabilities.
For more information on income tax bands Click Here

Tax band *

20% ~

Is all of the applicant’s income in Sterling? « ?

Yes

Main annual income

Permanent employment - basic salary *

£ 27,200

Fixed term contract (PAYE) *
£0

Short-term renewable contract (PAYE) =

£0

Salary for director of a limited company =
£0

Net profit of a sole trader/partnership «
£0

Directors dividends +
£0

Private/company pensions and annuities *
£0

State pension «
£0
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Completing the full mortgage application

Financial > Financial declaration

This page displays information as completed in the agreement in principle.

You are in

v Personal Financial declaration

Fimancial

Had a County Court Judgement registered against you? * 7
¥  Mr D Screenshots

No

v Employment Details

Failed to maintain any credit agreements? * 7
v Income Details

Financial declaration

Mrs D Screenshots

No

Had a property repossessed? *+ 7
No

Self employment Details

Been bankrupt or subject to an individual voluntary arrangement? = 2
Business details

No
Accountant details
Income Details
4= Previous
Financial declaration
Commitments
Budget Planner
Property to be Remorigaged
Loan Required
Existing lender

Submission Form

Declaration and submit

& Santander



Completing the full mortgage application

Financial > Self employment details

On this page you can complete the remaining self employment details for applicant 2.

+ Personal
Financial
¥  MrD Screenshots
« Employment Details
k4 Income Details
v Financial declaration
Mrs D Screenshots
Business details
Accountant details
Income Details
Financial declaration
Commitmenis
Budget Planner
Property fo be Remorigaged
Loan Required
Existing lender
Submission Form

Declaration and submit

You arein

Self employment details

5elf employment type *

Sole trader

What is your selected/anticipated retirement age? *

70

Customer's share of net profit + 7

100

MNet profit from most recent accounts « 2

£ 33,500

Yearend ?

Apri2016

Previous years income available? = 7

Yes

Previous Year 1

£ 32,000

Previous Year 2

£ 30,000

What are your anticipated plans for future occupations/employment that will allow you to
earn a regular income until your selected/anticipated retirement age, and continue to

service the loan applied for? + 7

My role involves design consultation for inferior design and as such it is common to work to

retirement |

For more information, see our lending criteria or our ‘'Selected retirement

age plausibility checks user guide'.

& Santander
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Completing the full mortgage application

Financial > Business details

On this page you can complete the remaining business details for applicant 2.

L

Business details

Personal

Financial

Mr D Screenshots

Employment Details

Income: Details

Financial declaration

Mrz D Screenshots

Self employment Details

Accountant details

Income: Details

Financial declaration

Commitments

Budget Planner

Property to be Remorigaged

Loan Required

Existing lender

Submission Form

Declarafion and submit

& Santander

Youarein

Business details

Type of business *

Interior Designer

Tax calculation forms/CI525s available (years) *

5

Last years accounts available *

Apri2016

Accounts available for (years) * 7

5

Business owned for (years) * 7

5

Name of business *

Imterior design

Business address *

SANTANDER UK PLC, GRAFTON GATE
EAST, MILTON KEYMNES, MKS 1AN

I Post Code Search

Telephone number

01234 567390

Fax number

Mobile number

01234 367390

Email address

interior designi@santander.co.u k|
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Completing the full mortgage application

Financial > Accountant details

On this page you can complete the details on the applicant's accountant.

Youarein

¥ Personal Accountant details

Financial

MName of accountancy firm *
«  MrD Screenshots

Accountants Ltd
v Employment Details

. Accountant's address *
k4 Income Details

SANTAMDER UK PLC, GRAFTON GATE
EAST, MILTON KEYMES, MKS 1AN

Mrs D Screenshots

k4 Financial declaration

k4 Self employment Details
e Contact name

% Business details Mr Accountant

Accountant details
Reference

Income Defails 123456

Financial declaration
Telephone number

Commitments
01234 56?391|

Budget Planner
Fax number
Property to be Remortgaged
Loan Required
Exizting lender

4= Previous
Submission Form

Declaration and submit

& Santander



Completing the full

mortgage application

Financial > Income details

This page displays information as completed in the agreement in principle.

~ Personal
Financial
¥ MrD Screenshots
v Employment Details
k4 Income Details
v Financial declaration
Mrz D Screenshots
v Self employment Details
v Business details
k4 Accountant details
Financial declaration
Commitments
Budget Planner
Property to be Remorigaged
Loan Required
Existing lender
Submission Form

Declaration and submit

& Santander

You are in

Income details

Choose the applicant’s income tax band, this should be based on their total income including their
share of expected rental income from this property and from all other let properties.

Your clients should seek tax advice to understand the impact letting a property has on their tax
liabilities.
For more information on income tax bands Click Here

Tax band =

20% N~

I all of the applicant's income in Sterling? « 2

Yes

Main annual income

Permanent employment - basic salary *
£0

Fixed term contract (PAYE) *
£0

Short-term renewable contract (PAYE) «
£0

Salary for director of a limited company =
£0

Net profit of a sole trader/partnership =
£ 35,000

Directors dividends *
£0

Co S
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Completing the full mortgage application

Financial > Financial declaration

This page displays information as completed in the agreement in principle.

ow arein

v Personal Financial declaration

Financial
Had a County Court Judgement registered against you? * ¢

¥  Mr D Screenshots
Mo

v Employment Details
Failed to maintain any credit agreements? + 7

L Income Details
Mo

b Financial declaration

Had a property repossessed? + ¢
v  Mrs D Screenshots
No

L Self employment Details

Been bankrupt or subject to an individual voluntary arrangement? * 7
«»  Business details

No
L4 Accountant details
L4 Income Details
4= Previous
Financial declaration
Commitments
Budget Planner
Property to be Remorigaged
Loan Required
Exisfing lender

Submission Form

Declaration and submit

& Santander



Completing the full mortgage application

Financial > Financial declaration

This page displays information as completed in the agreement in principle.

fouare in

v Personal Financial commitments
Financial
Do you have any current credit commitments? = 7

¥ MrD Screenshots

~ Employment Details

v Income Details FEll Commitment Type * Balance *
(=%
A o
«  Financial declaration E Credit Card hd £ 3000
El
v Mrs D Screenshots 2
= Lender * Monthly Payment *
- .
Self employment Details Santander “ £l

b4 Business details

Clearing prior to mortgage completion? *

YES “

~ Accountant details

b4 Income Details

¥  Financial declaration Held by *

Budget Planner
5' Commitment Type * Balance *

Froperty to be Remortgaged =%
g Hire Purchase v £| 5,000

Loan Required g
-

Existing lender 2 Lender * Monthly Payment *
o

Submission Form Other ~ £| 225

MName of other lender *
Declaration and submit

other

Clearing prior to mortgage completion? *

YES “

2nd Applicant N

Total Balance £ §000.00 Total Monthly Paymenis £ 255.00

4= Previous m

The credit commitments can be edited; however, any changes may affect
our lending decision.

& Santander



Completing the full mortgage application

Financial > Budget planner

This page displays information as completed in the agreement in principle.

fiow are in

¥ Personal Budget planner

¥ Financial

Income and commitment breakdown 7
¥  Mr D Screenshots

v Employment Details a) Total combined net income *

£ 3,800
b Income Details

i *
- Financial decaralion b} Monthly household expenditure

£ 300
v  Mrs D Screenshots

c) Other monthly committed expenditure *

L Self employment Details
£ 250

o Business details
d) Existing life assurance/private health premiums *
B Accountant details £40

« Income Details

¥ Financial declaration

v  Commitments 4= Previous
Budget Planner

Properiy to be Remortgaged
Loan Regquired

Existing lender

Submission Form

Declaration and submit

& Santander



Completing the full mortgage application

Property to be remortgaged >

Property details

Within this screen, complete the property details for the address being remortgaged.

Youarein
v Personal Property Details
¥ Financial
Property address = 7
Property to be Remortgaged

_ SANTAMNDER UK PLC, GRAFTON GATE
Property details
EAST, MILTON KEYMES, MKS 1AN
Remortgage details

Solicitor details X
Is the property in Scotland? =

Loan Required Yes “

Existing lender
Will this property be your primary residence on the completion of your mortgage or ata

later time? *
Submission Form ?

~ . Yes
Declaration and submit

Other purpose? ?

Rented (private) N

Other purpose details

Will a member of your immediate family live in the whole of the property either on
completion of the mortgage or at a later time? * 7

Yes “

Will you and/or your immediate family live in more than 40% of the property either on
completion of the mortgage or at a later time? * 7

= “

Property used without structural change? + 7

Yes No

Part of the property rented out? * 7

Yes No

Rental agreement(s) details *

The property is currently let on an AST

& Santander See next page

®

All fields
highlighted
with * are
mandatory.
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Completing the full mortgage application

Property to be remortgaged >
Property details

Within this screen, complete the property details for the address being remortgaged.

@ All fields

highlighted
with * are
mandatory.

Tenure of property *

‘ Freehold ‘ ~ ‘

Ground rent (monthly equivalent) *

2]

Ground rent, if variable provide details

0

Service charge (monthly equivalent) *

B |

Feudal duty/rent charge/chief rent (monthly equivalent) *

B |

Type of property * 7

Semi-detached/link-detached house ‘ ~ ‘

MNumber of bedrooms *
MNumber of living rooms *

Parking *

Single garage on site ‘ ~ ‘

Contact details for valuation *

Contact applicant ‘ N ‘

‘Year of property construction *

‘ 2000| X ‘
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Completing the full mortgage application

Property to be remortgaged >
Remortgage details

On this page you can complete the remortgage details.

You arein
v Personal Remortgage details
+ Financial
Applied for mortgage on property before? =
Property to be Remorigaged

Property details
T R AR Anticipated completion date 7

Solicitor details o1 4 01 4 2017

Loan Required Will any family member aged 17 and over be living in all of part of the property? *

Existing lender Yes

Submission Fi
ubmission Form Did you buy under a Right to Buy scheme? *

Declaration and submit Yes

Did you receive a vendor's sales cash incentive? « 7

Yes

& Santander

?
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Completing the full mortgage application

Property to be remortgaged >
Solicitor details

On this page you can complete the solicitor details.

You arein

¥ Personal
Solicitor details
¥ Financial
Property to be Remortgaged Enter either a full postcode, part postcode, any part of a solicitor's firm name or their

Santander panel number.
Property details

v Remorigage details

Solicitor details
Loan Required a

- Enter either the full
e postcode, part postcode, or

any part of the firm's name
and click ‘Find Solicitor'.

Submission Form

Declaration and submit

@ Enter either the full postcode, part postcode or any part of the firm's name and click
'Find Solicitor"

& Santander
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Completing the full mortgage application

Property to be remortgaged >
Solicitor details

On this page you can complete the solicitor details.

You arein

¥ Personal

v Financial Solicitor details

Property fo be Remorigaged
Enter either a full posteode, part postcode, any part of a solicitor's firm name or their
Property details santander panel number

| Sanlamnder
v Remorigage details

Solicitor details

Existing lender h

Submission Form

Declaration and submit

@ Enter either the full postcode, part postcode or any part of the firm's name and click
‘Find Solicitor"
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Completing the full mortgage application

Property to be remortgaged >
Solicitor details

On this page details of the chosen solicitor will be displayed.

You are in
e Solicitor details
¥ Financial
Name of solicitor/comveyancing firm
¥ Property to be Remortgaged Santander

o R RT S Address of solicitorfoonveyancing firm «

. Site Mo TS8, 201 Grafton Gate East, Milton Keynes, MKS 1AN
v Remorigage details

Solicitor details Telephone number »
(01808) 343338

Loan Required

Fax number
¥ Existing lender (0150B) 343555
Submission Form Emaeil address »
. i MiA
Declaration and submit
Mame of solicitor/comeeyancer
Miss Salicitod

Clear details

«—»

@ If known, please give us the name of the solicitor.

& Santander




Completing the full mortgage application

Loan required > Loan details

On this page, confirm if the loan or purchase price has changed since the agreementin
principle. You can change it if required.

You arein
v P I i
Loan details
¥ Financial
i Please note any changes to the Loan or Purchase PriceMaluation could alter the decision you
Property to be Remorigaged received in AP

i i i 7
Loan Required Has the loan or purchase pricefvaluation changed since the AIP? *

Yes
Loan details

Loan purpose Mortgage Type * 7
Loan breakdown Fixed Rate Product(less than 5 years) N
Repayment strategy

Loan breakdown
Existing lender

AlP

f— FMA Amount

Purpose

Submission Form

Declaration and submit To pay back original amount borrowed on this £ 200,000

£| 200,000
property *
Total amount you wish to borrow £ 200,000 £ 200,000
Estimated value of property £ 285,000 £ 285,000

o

If your clients choose a fixed rate product of 5 years or greater, make sure you select a
5 year fixed on the next page.
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Completing the full mortgage application

Loan required > Loan purpose

On this page, details from the agreementin principle are displayed.

You are in
< Personal Loan Purpose
+ Financial
Loan purpose *
Property to be Remorigaged

BTL-Remortgage Only o ‘

Loan Required

+ Loan details

BT Portilc

Loan breakdown
Pleasze enter how many let properdies in total the applicant{s) will own on completion.

Repayment strategy Please make sure you also include this application.

For joint applications we need to know how many let properies they will own on completion, this can

Existing lender be a combination of properties they own together, individually or with another person.

Including this application, how many let properties in total will the applicant(s) own on
completion? *

Submission Form

Declaration and submit 1

How many of these let properties will be mortgaged on completion? *

1

«<»
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Completing the full mortgage application

Loan required > Loan breakdown

On this page you can complete the loan breakdown details by adding product details.

iow arein

« Personal Loan brea kd own

+ Fimancial

Total amount you wish to borrow
Property to be Remorigaged
£ 200,000

Loan Required

<

Loan details

Loan Parts
~ Loan purpose
[ — Please ensure that the product code and all loan details are entered correctly. 7

To view our latest product information click here
Repayment strategy

Existing lender Loan Amount * Product *

£ | 200,000 o

Submission Form

-
=]
1]
=
-
=1}
=
-

Declaration and submit
Repayment Type * Loan Term *

Interest Only - Pure ~ 8 |- 0

Total £ 200,000

o

@ Click on the magnifying glass to start adding a product.

& Santander
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Completing the full mortgage application

Loan required > Loan breakdown >

Search results

On this page you can search our available products.

@ Only eligible ‘on sale' products displayed

Product search

Products have been filtered for Remortgage Customers with a LTV of 71% requesting a loan Filters
amount of £200,000. To choose a product click on the Product row and then press on "Select

product’,

Product
Code

BLWGR
BLWER
BLWHR

BLWFR

BTL 5 year fixed rate

BTL 2 year fixed rate

BTL & year fixed rate

Product Type

Show all producis w
Product Term
Froduct Fee Show all producis A
£ 1482 Product Fee
Show all producis w
£ 1480
Property Type
£0 Show all products W
£E0 OR

Search by code

Type to search..

| o= J o= JEE

& Santander

@ To selecta productyou need to on the
row for the productand press select

product

Filters make it
easy to find the
right product

Able to search by
product code to
view specific
products or
products ‘off sale

!
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Completing the full mortgage application

Loan required > Loan breakdown

On this page you can complete the loan breakdown details by adding product details.

You arein Application = My applications = Loan breakdown

v Personal Loan breakdown
v Property portfolio

Total amount you wish to borrow
£ 200,000

~ Financial

~ Property to be purchased

Loan required Loan Parts

+  Loan details
Please ensure that the product code and all loan details are entered correctly. 7

v  Loan purpose To view our latest product information click here

Loan breakdown
Loan Amaount *

E Product = Product fee Add fee to Loan *
=
Repayment strategy o BLWER £1.499
1 £/ 200,000 @ o ! Yes No
Present housing
Submission form
Repayment Type * Loan Term *
Declaration and submit Interest Only - Pure ~r 18 oo
Total allocated £ 200,000
Total fee's capitalised
£1,499
Benefits packages ?
Homebuyer Solution - Free Val and £250 Cashback] ~

S

If a booking fee is payable, you can @ If a productincludes a benefits package,
choose whether to add it to the loan or choose it from this drop down.
not.
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Completing the full mortgage application

Loan required > Repayment strategy

On this page, if any part of the loan is on interest only, you'll need to give more details.

You are in

« Personal Repayment Strategy

¥ Financial

Interest only - Pure repayment method * 7
Property to be Remortgaged

Sale of property| ~

Loan Required
v Loan details

+ Loan purpose 4= Previous @

Loan breakdown

Repayment strategy ]

Existing lender
Submission Form

Declaration and submit
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Completing the full mortgage application

Existing lender > Mortgage details

On this page you can complete the existing/previous loan details for applicant 1.

You are in

« Personal Mortgage Deta”S

+ Financial
Mr D Screenshots
Property to be Remortgaged
Loan Required Do you own the property to be remortgaged?

Yes
Existing lender

. MrD Screenshots Is the property currently owned mortgage free?

Mortgage details

Mrs D Screenshots

Mo

Do you have a mortgage on the property to be remortgaged?
Yes

Morigage detailz
Did you ever have a mortgage on that property?

Second lender or charge
NIA

details

Submission Form
Existing lender details

Declaration and submit

Mame of lender *

Other ‘ A |

Other lender *

‘ Other |

Address of lender *

SANTANDER UK PLC, GRAFTON GATE
EAST, MILTON KEYMES, MKZ 1AN

£ Pust Code Search

Lender's account number *

‘ 12345678

Amount borrowed *

E

200,000 ‘

Current BTL mortgage balance *

£ 200,000

Initial and surname of all current borrowers

First borrower *

‘ D Screenshots |

Second borrower

‘ D Screenshots| X |

& Santander



Completing the full mortgage application

Existing lender > Mortgage details

On this page you can complete the existing/previous loan details for applicant 2.

Youarein
v Personal Mortgage Details
¥ Financial
Mr D Screenshots
Property to be Remortgaged
Loan Required Do you own the property to be remortgaged?

Yes
Existing lender
7
~  MrD Screenshots Is the property currently owned mortgage free?
Mo

¥ IMorigage details
Do you have a mortgage on the property to be remortgaged?

¥  Mrs D Screenshots
Yes

Mortgage details
Did you ever have a martgage on that property?

Second lender or charge
details

Submission Form
Existing lender details

Declaration and submit

NiA

Name of lender *

Other ~

Other lender *

Other

Address of lender *

SAMNTANDER UK PLC, GRAFTON GATE
EAST, MILTON KEYNES, MKS 1AN

& Post Cade Search

Lender's account number *

12345678

Amount borrowed *

£ 200,000

Current BTL mortgage balance *
£ 200,000

Initial and surname of all current borrowers

First borrower *

D Screenshots

Second borrower

‘ D Screenshots| x

& Santander



Completing the full mortgage application

Existing lender > Second lender or
charge details

On this page you can complete the details of any second lender or charge details.

L4

Second lender or charge
details

Personal

Financial

Property to be Remortgaged

Loan Required

Existing lender

Mr D Screenshots

Mortgage details

Mrs D Screenshots

Mortgage details

Submission Form

Declaration and submit

& Santander

You arein

Second Lender or Charge Details

Do you have any other mortgages that you intend to maintain? *

Yes

How many mortgages do you plan to maintain? *

1

Combined outstanding mortgage balance *

£ 100,000

Combined monthly mortgage payment =

£ 250

Is the property to be remortgaged used as security on other loan? *

o
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Completing the full mortgage application

Submission form > Submission
details

On this page you should complete all submission details.

fouarein
v Personal Submission Details
¥ Financial
Consultant/advisor name
Property to be Remorigaged Intermediary Demo
Loan Required Address
. HEAD OFFICE.SCOTTISH MUTUAL ASSURANCE SOCIETY, ST VINCENT STREET.
~  Existing lender
GLASGOW,
Submission Form
Company
Introducer Forms ZAT company
Submission details Office
Ni&
Requlation
Fee Payment Introducer number
Z4TGDEMO
Direct Debit
Telephone number (day)
Assets and Liabilities
L]
Declaration and submit
Mobile
L1CY

If we need to speak to you about this application, is this the best number to contact you on?
If not, please update the number.

01123 456789

Intermediary email address «

demo inermediany @eantander co.uk

Confirm email address

demo. Intermediang @samander Co. uk

Do you wish MATS infermation sent to an additional email address? « ¢

Do you wish your procuration fee to be paid via a bonus scheme, Mortgage club or Network?

Em -

Procuration fee scheme « 3

Training Bonus Schemes ~

Valuation type *
For Mortgage Purposes

a®
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Completing the full mortgage application

Submission form > Regulation

On this page you can complete all regulation questions.

You are in

< Personal Regulation

¥ Financial
| have given advice on this mortgage? -

¥ Properiy fo be Remortgaged “
Mo

~ Loan Required

Is the applicant paying any fee to you to arrange the mortgage? + 7
~ Existing lender

ﬂ e
Submission Form

v Introducer Forms Amount

E | 295

v Submission details

Regulation Method of sale? -

Fee Payment Face To Face x
Direct Debit Special requirements for applicant correspondence 3

Assets and Liabilities

Declaration and submit
‘What evidence andsor strategy have you seen that supports the applicants ability to work
until their selected/anticipated retirement age? « 7

BOth apphcants work in professions whers it is COmMon 1o Work into retirement

&2 Characier(s) kel

Please detail the evidencess you have seen of the applicants retirement income 7

Confirm you have discussed the implications of having a mortgage term in retirement with
the customer 7

Yes Na

Provide general notes

See next page
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Completing the full mortgage application

Submission form > Regulation

On this page you can complete all regulation questions.

Change of circumstances

I have discussed whether there are any future circumstances that may impact income and
expenditure and these have been considered within the affordability calculation *

-
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@
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o
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None O

L Juedddy

Birth of a child [l

Maternity, paternity or parental leave O

Returning to work on reduced hours [l

Retirement O

Increase to childcare expenses, school or university fees H

Other O
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=
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=
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None O

2 uednddy

Birth of a child [l

Maternity, paternity or parental leave O

Returning to work on reduced hours [l

Retirement IH

Increase to childcare expenses, school or university fees O

Other O

oD

Complete the 'Change in circumstances' questions. You only need to tell us about known
changes in circumstances by choosing from the list. You'll need to provide an explanation.

& Santander
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Completing the full mortgage application

Submission form > Fee payment

On this page you can complete the fee payment questions.

Yiou are in
¥ Personal F ees
¥ Financial
If a valuation fee is payable or if you have chosen to pay a product fee upfront you'll need a valid
¥  Properly to be Remortgaged credit or debit card to submit the mortgage application to us.

+ Loan Required .
Valuation fee? » ?

« Existing lender “
Yes

Submission Form
Product fee? » ?

Intreducer Forms: NIA

w Submission details

Direct Debit
Assets and Liabilities

Declaration and submit

@ Where a fee is payable for the application, confirm the amount on this page. Once the
application has been submitted to us, we'll display a screen to capture the payment
details so we can take the payment.
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Completing the full mortgage application

Submission form > Direct debit

On this page you can complete the direct debit details.

w

Direct Debit

Personal

Financial

Property to be Remorigaged

Loan Required

Existing lender

Submission Form

Introducer Forms

Submission details

Regulation

Fee Payment

Assets and Liabilities

Declaration and submit

& Santander

‘fouare in

Direct debit

MName of account holder(s) *
Idr Demo Screenshots

ldrs Demo Screenshots

Preferred payment day *

1

Bank or building society sort code *

090126

Bank or building society account number *

12121213

MName and full postal address of your bank or building society * 7

To: the manager

Bank/building society

Santander

ERIDLE ROAD

BOOTLE

MERSEYSIDE



Completing the full mortgage application

Submission form > Statement of

assets and liabilities

This page should only be completed if the loan is £1 million or more.

Youare in

¥ Personal Statement of Assets and Liabilities

¥ Financial

Is the loan £1 million or above? *

¥ Property to be Remorigaged
+ Loan Required

« Existing lender

¥ Submission Form 4= Previous m

v  Introducer Forms

¥ Submission details
v Regulation

v Fee Payment

w  Direct Debit

Azsets and Liabilities

Declaration and submit

@ Choose 'No'if the loan is less than £ million.

& Santander
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Completing the full mortgage application

Submissi

on form > Identity

verification

On this page you need to verify the applicants' identities before submitting the full mortgage

application.

+ Personal

¥ Financial

¥ Property to be Remortgaged

+ Loan Required

+ Existing lender

+ Submission Form
Declaration and submit

Identity verification

Confirmation

& Santander

You are in

|dentity verification

The evidence lfwe have obtained to verify the identity of the customer:

Mr Demo Btl Screenshots

®  Meets the standard evidence set out within the guidance for the UK Financial Sector
issued by JMLSG

() Exceeds the standard evidence (written details of the further verification evidence
will be sent under separate cover)

Mrs Demo Btl Screenshots

® Meets the standard evidence set out within the guidance for the UK Financial Sector
issued by |MLSG

) Exceeds the standard evidence (written details of the further verification evidence
will be sent under separate cover)

The Date of Births' entered into this Identity Verification form must match that which you have
entered for the applicants in the personal details section. If you have made an error please
restart a new application as these cannot be amended post submission

Mr Joseph Sugden of Emmerdale Finance

I confirm that Mr Demo Btl Screenshots's date of birth is *

o1 /4 ! 1980

| confirm that Mrs Demo Btl Screenshots's date of birth is *

28 /02 1 1982

I confirm that the full names of the applicants above are correct *

Yes No

Position *

| Adviser| 4 ‘

o
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Completing the full

mortgage application

Submission form > Confirmation

On this page you need to confirm your applicants’' consent to submit the application.

Personal

Financial

Property to be remortgaged
Loan required

Existing lender

Submission form

Declaration and submit

Identity verification

& Santander

You are in  Application = My applications = Confirmation

Confirmation

I can confirm that: +

+ The applicant(s) has agreed to the information | have input online

+ The relevant customer declaration(s), signed by the applicant(s) will be retained in
accordance with clause 3.3 of the terms of business

+ The applicant(s) has received a copy/copies of their signed Customer Declaration(s).

Yes No

Marketing preferences

From time to time Santander would like to contact the applicant(s) about products, services
and offers that may interest them or to get their opinion on how Santander is doing. The
applicant(s) understands they can choose to stop receiving information at any time by
contacting Santander.

I have ticked the box{es) the applicant(s) WOULD NOT like Santander to use:
Applicant 1

1 Email, text, social media and messaging services
[IPhone

L Post

[ Market research, including customer satisfaction surveys
CJ Al of the above (selects all)

Applicant 2

1 Email, text, social media and messaging services

I Phone

[l Post

[I Markst research, including customer satisfaction surveys
[T All of the above (selects all)

I confirm that the applicant(s) has/have advised that they are applying for this Buy to Let
mortgage for business purposes for long term income and asset growth generation. =

Yes No

Please print the 'A straightforward guide to your mortgage' by using the link provided

You may access the full application declaration page for the applicant(s) here.
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Completing the full mortgage application

Getting a decision

Once you've submitted the full mortgage application, it'll take about 60 seconds to give you a
decision.

& Santander

Your application is being processed.

Here to help you prosper

& Santander
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Completing the full mortgage application

FMA decision

We'll make a decision on the application and reconfirm the documents we'll need.

You are in

FMA - Decision

Your reference number: AF3199376E1

Full mortgage application decision: Accept subject to underwriting

The application has been provisionally approved. Please upload the requested documents so we can consider the application in more detail.
Requirements:

These are the documents we'll need to support your application.
To make things easier for you, you can upload some or all of these documents now by clicking ‘Add document'.

Proof of address such as council tax bill

Add Document

Additional information

If you have any additional information to support the application you can also upload this now.

=
=)
v
=
1N
=3
=]
=5
sl
m
0
[=
=S
m
3
1]
=
=4
&

Add Document

We reserve the right to request additional evidence where necessary when our underwriters assess the application.

@ Uploading documents now helps us to process your application quicker. To upload a
document click the '‘Add Document'.

& Santander 81



Where to
get more
help




Where to get more help

Contactus

(0) Visitour Santander for Intermediaries website >
Literature to access our Introducer Internet guides.

Speak to your dedicated contact so they can help
O you with your application, making the process
easier for you and your client. Enter your
Introducer Internet code into the dedicated contact
search on our contact us page to find their details.

\ Callour Introducer Internet help desk if you need
% technical support on 0800 085 1198.

& Santander 83


https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/

& Santander

Santander for Intermediaries is a brand of
Santander UK plc and is not a regulated
company. Santander UK plc. Registered Office:
2 Triton Square, Regent's Place, London,
NWT 3AN, United Kingdom.  Registered
Number 2294747. Registered in England and
Wales. Telephone 0330 9 123 123. Calls may
be recorded or monitored. Authorised by the
Prudential  Regulation  Authority  and
regulated by the Financial Conduct Authority
and the Prudential Regulation Authority. Our
Financial Services Register number is
106054. You can check this on the Financial
Services Register by visiting the FCA's website

www.fca.org.uk/register. Santander and the

flame logo are registered trademarks.
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