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Case tracking — keeping you and your client updated

We'll send you and your client case tracking updates by email at each key stage of the process.

@ Reminder issued after 10 days Online Mortgage transfer
Transfer request Offer ready | > t :> acceptance :> Mortgage
received for review acceptance processed — start transfer started
You have 14 days to review and accept received date confirmed
the offer. You can log on, view,
download, print and save the offer as
many times as you like before the
deadline.

You'll receive an email
to let you know the offer
is ready to review. We

@ Whenyour client's new deal will start:

recommend you use the Current deal New rate? When do they change to the new deal?

tink in the email, as the Fixed rate or short-term Lower You and your client will get to choose if you
offer reference number .

(OLA) will automatically tracker want the new deal Fo start stra|gh.tavva.y (the
populate into the log on date you accept their offer), or wait until the
screen. You need to day after their current deal ends™*

accept the offer on their Fixed rate or short-term Same or higher Day after their current deal ends*

behalfand agree a start tracker

Ejoavtveel: the new rate is SVR, FoR or lifetime tracker | Same, lower or Straightaway, the date you accept their offer
If you haven't provided higher

your client with an

illustration, you'll be
able to download and

&Santander share the offer before

you acceptit.

*or the day before the completion deadline of the new deal, whicheveris first.
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Offer ready for review

We'll send you both a MATS message when your client's offer is ready to review. Your email will include their offer reference number and a link to santander.co.uk, where
you can log in securely to access and accept their offer.

& Santander
tent
— @ If you have any questions or problems accepting

Creme——— your client's deal on their behalf, you should speak
to your dedicated contact.

Case reference 11504133 Zzztresdi, updated 27/04/2026 12:19

Your client’s product transfer offer is ready to check and accept online.

e @ You will have 14 days to accept their product

You i oteptthe of 2 ways. W it margge, you b acsping o behal of  sccouthders. transfer offer online. The email sent to you and your
s ity client will confirm the date the offer must be

e accepted by.

Check and accept the offer here. [ 7]

\We'll fill in the reference number for you

opion2 IMPORTANT! If you use the link we send you in the

1. Go to www santander co uk

o Aesepyn deat email, the OLA reference number will automatically

4 You'll need to fill in the reference number.

If you've requested more than 1 offer for the same client, please make sure you accept the correct one. Take pO p ulate di reCtLy into the log on screen.

your time to check the information. It forms part of their mortgage contract.

1 st g vy o ol ol crnt deonde ol chasce on el et You can log on, view, printand download the offer as
W ihir curent dea .o a Standar Varabe Rat, Follow-on Rt o  Wetim lacker,youwor get o choose many times as you like before the deadline.

It will always start straight away.

What if my client wants to change or cancel after I've accepted the new deal?

o cancl 8 orss aons 14 dags el now ot s oo e If you haven't provided your client with an
If you've agreed for the new deal to start straight away. you won't be able to change or cancel it. There's no I LLU S t r'a tIO n , yo U 'LL be a b le to d OW n loa d a n d S h a re a

cooling off period

copy of the offer.

What if my client wants to make other changes after I've accepted their new deal?
They won't be able to make any other changes to their marigage until the new deal starts. This includes
applying for an additional loan, making an everpayment, or starting the process to move home.

Thanks
Santander

View our guide for more informaticn on how to accept your client's offer

& Santander
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Retrieve your client's offer (part 1 of 2)

o Santander
-

Step 1of 3

Let's find your offer

wour offer reference numbser | ]

OLADOI044T TS

. DLADDDOT 23456

Surname
HADOD000]

Date of birth
21 o7 15490
oo MM Y

Property postcode

’ hgd 3rs

This is the postoode of the property that this mortgage offer relates to

& Santander

IMPORTANT! You'll need to accept your client's
product transfer deal on their behalf. We suggest
you read through the information on this page
before continuing.

Please note whilst we update our screens you'll be
reading as if you are the client.

To log on and see their offer, you'll need to enter their:

o Offer reference number. This is shown in your
MATS email and consists of 3 letters (OLA)
followed by 10 numbers. If you use the link we
sentyou in the email, the OLA reference number
will automatically populate directly into the log
on screen.

o Surname

o Date of birth

o Mortgaged property postcode
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Retrieve your client's offer (part

&‘ Santander -

d O

Step 1 of 3

Let's find your offer

Weaur offer reference number (1)

OLADOI044T TS

. DLADDDOT 23456

Surname

HADOD000] :
Date of birth

21 o7 15490

oo MM Y

Property postcode

’ hgd 3rs

Thits is the postoode of the property that this mortgage offer relates to

& Santander

2 of 2)

You'll have 3 attempts to log on before you'll be locked
out.

If you have any problems logging on to get their offer,
you should speak to your dedicated contact before your
lastattempt. If you're locked out, you'll need to
resubmit the request (if the productis still available) or
request a paper offer to be sent to your client for them
to accept.

You have 14 days to accept the deal on your client's
behalf.

Following a successful log on, a message will appear
telling you the deadline you need to accept by.

You can log on as many times as you like before the
deadline.

Remember, whilst we update our screens you'll be
reading as if you are the client.
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Your client’'s mortgage details

< santander - @ You can view the rate you've agreed with your client
< and a summary of the loans you've requested changes
Step 2 of 3 to.
Product summary Up to 5 loan parts will be shown here.
@ Click on 'Download offer’ to open and review the offer.

Your new deal
Your reference number: The PDF can be downloaded, printed and saved.
OLADDT0447775

ot P You can log on and view your client's offer as many

2 year fixed until 02/03/2027 & ' times as you like before the deadline.

nterest rate 4.27%

r o = IF you haven't provided an illustration to your client, you

SRR can download and share a copy of the offer.

(1) Wou mist download a copy of your offer before
you can continue.

Importnt information @ Remember, whilst we update our screens you'll be
reading as if you are the client.

You can download and review your offer as many times as you like.
¥ou have until midnight an 27th November 2024 Lo accepl your offer,

O this deadling has passed this product transier offer will no longer b available to you,

Continue to accept offer —»

Come back later

& Santander
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Review your client’s offer (part 1 of 2

(@ You must download the offer PDF before you can

continue.
) o s .

Product Review Accept Deal

summary offer offe accepted

S e (i) Remember, whilstwe update our screens you'll be

R reading as if you are the client.

Mortgage and Loan Operations
Santar

& Santander S

SR43 4FH

Telephone number: 0800 783 9738
Fax number: 0845 605 8377

Text relay: 18001 0800 783 9738
Santander House 201 7th December 2023

n
E143TB

Account number: ANMF46369038

Customer(s): MrC M Zzztisti

Mortgaged Property: Santander House 201, Grafton Gate East, Mitton Keynes, England, E14 3T8

ESIS ref number. OEAEDO5C810D405F857DESEBIBFEEID <

Download and save a copy of your mortgage offer to keep for your records.
Once you've accepted, you're unable to download additional copies.

(@ You must download a copy of your offer before you can continue.

Close and come back later

Back to 'Product Summary

& Santander
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Review your client’s offer (part 2 of 2

(D Oncethe offer has been downloaded, the ‘Continue to
o ° : . Accept offer’ button will be available.

Product Review Accept Deal

summary offer offer accepted

Rev'ewyoumﬁerp @ Remember, whilst we update our screens you'll be

R reading as if you are the client.

Mortgage and Loan Operations
Santar

& Santander S

SRA3 4FH
Telephone number: 0800 783 9738
Fax number: 0845 605 8377

Text relay: 18001 0800 783 9738
Santander House 201 7th December 2023

n
E143TB

Account number: ANMF46369038

Customer(s): MrC M Zzztisti

Mortgaged Property: Santander House 201, Grafton Gate East, Mitton Keynes, England, E14 3T8

ESIS ref number. OEAEDO5C810D405F857DESEBIBFEEID <

Download and save a copy of your mortgage offer to keep for your records
Once you've accepted, you're unable to download additional copies

(@ You must download a copy of your offer before you can continue.

0 Offer download requested

Close and come back later Continue to Accept offer

Back to 'Product Summary"

& Santander
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Accepting your client’'s new deal (starting straightaway

«» Santander
e
xepiord (i) You'll see this screen if their new dealis lower than
theircurrentone. If you want to start their new deal
ACCEP'I rnortguge offer stra@htavvay,_ you'll need to tick “Today' and tick the
boxes to confirm acceptance to the product transfer
You can start your new deal today offer on behalf your clientand click ‘Accept offer’.
Your new deal has a lower rate than your current one.
S0 vk wioukayou e B oM @ IMPQRTANT! If you choose to start their new deal
@ Toe straightaway, they won't be able to change or cancel
. ’ their deal. There's no cooling off period.

When either my current deal ends or the cut-off date for the new deal (whichever is sooner)

@ Once you've accepted this deal, you won't be able to change or cancel it. There's no cooling off period. @ Remembel”, WhI[StWG Update ourscreens youlu be

reading as if you are the client.
Accepting your 2 year fixed at 3.92% offer

I agree to the conditions within the product transfer offer.

1 know my new deal will start today, this means | can't change to a new deal or cancel once | accept.

(1) Your existing mortgage

Until your new deal starts you won't be able to make any other changes to your existing
mortgage. E.g. making a new overpayment.

More about other changes

Accept offer

Come back later

10
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Accepting your client’'s new deal (starting when

current deal ends

o Santander
-

Step 3 of 3

Accept mortgage offer

You can start your new deal today
Your new deal has a lower rate than your current one.

So when would you like to start it?

Today

@ When either my current deal ends or the cut-off date for the new deal (whichever is sooner)

Accepting your 5 year fixed at 3.78% offer
| agree to the conditions within the product transfer offer.

EW 4 | know | can either change to a different deal with Santander or cancel this new deal up to 14 days
before it starts.

(D) Yourexisting mortgage
Until your new deal starts you won't be able to make any other changes to your existing
mortgage. E.g. making a new overpayment.

More about other changes

Accept offer

Come back later

& Santander

When either my current deal ends or the cut-
off date for the new deal (whichever is
sooner)

You'll see this screen if their new deal is lower than
their currentone. If you want to start their new deal
when their currentdeal ends, you'll need to tick
‘When either my currentdeal ends or the cut-off date
for the new deal (whicheveris sooner)". and click
‘Accept offer".

Once you have confirmed their acceptance, if they
wish to cancel or transfer to a new deal with
Santander, you must ask for this at least 14 days
before the confirmed start date. The new deal will
be set up on theiraccount to start when their current
deal ends, which could be up to 4 months away.

Remember, whilst we update our screens you'll be
reading as if you are the client.

11



Confidential

Helping you accept your client's product transfer

«b Santander
-

Step3of

Accept mortgage offer

About when this deol starts

The deal you'we chosen has a lowes rate than one of the Inans you're transferring

Loans on Standard Varable Rate, Lifetime Trackes of Follow-on-Rate sul

Your choice will apply ks bhis lean

Lifetime trocker ot 4.77%

99,572
2 year fined at 3.49%

When would you like to stan it?
Fodary

Wi iy Curment one ends

[When your ot her loars will stort

Lifetime trocker ot 4.77%

£10,454.52

Transferring from  Samtander's follow-om rate at
7.50%

Thes lnan will transfer today.

Lifetime tracker ot 4.77%

M7 AT238
10 year flxed at 3.24%

W will transler this loan on the Jrd August
2075, because it's currenty on the same
rabe ¢ lower than the one you've chasen

Accept offer

Come back later

& Santander

amatically Lrarsfes today

®

Accepting your client's new deal (multi loans)

If the new rate is lower than the currentone on any of the
loan, you'll get to choose when the new deal starts. Ifit's
not lower, orit's currently on SVR, FoR or a lifetime tracker,
you won't get to choose.

We'll show you which loan(s) the switch now option
applies to.

If you choose to start their new deal straightaway, they
won't be able to change or cancel their deal. There's no
cooling off period.

For loans that aren'teligible to switch straightaway we'll
show you the date the new deal will start.

Regardless of whether the new deal starts straightaway or
when the currentdeal ends. The end date of the new deal
will be the same.

Once you've clicked " Accept offer' this will confirm
acceptance.

You can change or cancel a pre-booked deal as long as you
do this at least 14 days before the confirmed start date.

Remember, whilst we update our screens you'll be
reading as if you are the client.

12
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Acceptance confirmed

o Santander 8

2

You're all done!

Sit back and we'll take care of the rest.

What happens next
You'll get two emails.
& 1. Will confirm you've accepted your new deal.

&4 2. Will eenfirm the date your new deal starts [this will arrive
within 5 days).

How did you find this service?

Tk R H E

Sign up to find out mare

Finish

& Santander

@ If your client's new deal is starting straightaway, the

acceptance will be processed immediately and both you
and your client will receive T email confirming the deal has
started.

If your client's new deal is starting in the future, so it's pre-
booked with a future start date, we'll still process the
acceptance straightaway and you and your client will get
an email to confirm the start date. You'll then get another
email when the new deal has started.

If the mortgage has multiple loans starting on the new
deal on different dates, we'll keep you and your client
updated as and when each loan starts on the new deal.

When you accept the offer, the mortgage will update in a
few minutes and the confirmation email will be sent.

13
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Santander UK plc. Registered Office: 2 Triton Square,
Regent's Place, London, NW1 3AN, United Kingdom.
Registered Number 2294747. Registered in England
and Wales. Telephone 03309 123 123. Calls may be
recorded or monitored. Authorised by the Prudential
Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation
Authority. Our Financial Services Register number is
106054. You can check this on the Financial Services
Register by visiting the FCA's website
www.fca.org.uk/register. Santander and the flame

logo are registered trademarks.
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