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Case tracking — keeping you and your client updated

We'll send you and your client case tracking updates by email at each key stage of the process.

@ Reminder issued after 10 days Online Mortgage transfer
Transfer request |:> Offer ready | > t :> acceptance :> Mortgage
received for review accep. ance processed — start transfer started
You have 14 days to review and accept received date confirmed
the offer. You can log on, view,
download, print and save the offer as
many times as you like before the
deadline.

You'll receive an email
to let you know the
offer is ready to review.

@ When your client's new deal will start:

& Santander

We recommend you
use the link'in the
email, as the offer
reference number
(OLA) will
automatically populate
into the log on screen.
You need to accept the
offer on their behalf
and agree a start date if
the new rate is lower.
If you haven't provided
your client with an
illustration, you'll be
able to download and
share the offer before
you acceptit.

Current deal

New rate?

When do they change to the new deal?

Fixed rate or short-term
tracker

Lower

You and your client will get to choose if you
want the new deal to start straightaway (the
date you accept their offer), or wait until the
day after their current deal ends*

Fixed rate or short-term
tracker

Same or higher

Day after their current deal ends*

SVR, FoR or lifetime tracker

Same, lower or
higher

Straightaway, the date you accept their offer

*or the day before the completion deadline of the new deal, whicheveris first.
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Offer ready for review

We'll send you both a MATS message when your client's offer is ready to review. Your email will include their offer reference numberand a link to santander.co.uk, where
you can log in securely to access and accept their offer.

& Santander Broker email
content

@ If you have any questions or problems accepting

Intermediary case tracker update
Cane rafarence GReyoes, Updated DOIVMMITYYY 00K
“four clienf's morigage product transfer offer is ready to check and sccept online.

Accepting your client’s offer
The reference number for this offer is OLADO10487393

You've got until midnight on 2001172023 %o accept i
“fou can accept the offer in 2 ways. If ifs 3 joint r iehalf of all

sccount halders. Youll need your cient’s sumarnr ropery postcode.
If its a joint morpage. you'll just need this information for one of them,

Option 1
Check and acoapt the offer Rers. We'll fill In the referance MITHITGI\'DLLE

Opfion 2

1. Go o wenw.santander co.uk

2 Select Mortgages'.

3. Click "Accept your desl

4. oull nesd to fill in the reference nurnber,

If you've requested more than 1 offer for the same client, please make sure you accept the comect
one. Taks your time to check the information. It forms part of their morigage contract.

If the new desl you're accepling is kower than their current one, you'll nesd to agrae with your client i
they want it to start straight awsy or wait until their cument deal ends, you'll need to choose on their
behalf

If their cumrent deal is on a Standard Varisble Rate, Follow-on Rate or a lifetime tracker, you won't get
o choose. It will always start straight away.

What if my client wants to change or cancel after I've accepted the new deal?
*ou can do this, but only if their new deal has a future start date. You can reguest to change fo a
different deal or cancel i if there's at least 14 days untl the new desl stans.

If you've agreed for the new deal to start straight away, you won't be able to change or cancel it
There's no coaling off period.

What if my client wants to make other changes after I've accepted their new deal?

They won't be able to maks any other changes to their morigage until the new deal starts. This
includes applying fior an additional loan, making an owerpayment, or starting the process to move
home.

Thanks
Santander

& Santander

@

your client's deal on their behalf, you should speak
to your dedicated contact.

You will have T4 days to accept their product
transfer offer online. The email sent to you and your
client will confirm the date the offer must be
accepted by.

IMPORTANT! If you use the link we send you in the
email, the OLA reference number will automatically
populate directly into the log on screen.

You can log on, view, printand download the offer as
many times as you like before the deadline.

If you haven't provided your client with an
illustration, you'll be able to download and share a
copy of the offer.
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Retrieve your client's offer (part 1 of 2)

o Santander
ra

Step 1of 3

Let's find your offer

vour offer reference number ()

OLADOI044T 75

e DLAGDOD T 23456

Surname
HAXOO00

Date of birth
21 o7 15450
oo MM Y

Property postcode

’ hpd 3rs

This is the postoode of the property that this mortgage offer relates to

& Santander

IMPORTANT! You'll need to accept your client's
product transfer deal on their behalf. We suggest
you read through the information on this page
before continuing.

Please note whilst we update our screens you'll be
reading as if you are the client.

To log on and see their offer, you'll need to enter their:

o Offerreference number. This is shown in your
MATS email and consists of 3 letters (OLA)
followed by 10 numbers. If you use the link we
sentyou in the email, the OLA reference number
will automatically populate directly into the log
on screen.

o Surname

o Date of birth

o Mortgaged property postcode
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Retrieve your client's offer (part 2 of 2)

o Santander a

- O,

Step 1of 3

Let's find your offer

Your offer reference number (1)

OLADOI044T 75

e DLAGDOD T 23456

Surname

HADOD000] :
Date of birth

21 o7 15450

oo MM Y

Property postcode

’ hpd 3rs

This is the postoode of the property that this mortgage offer relates to

& Santander

You'll have 3 attempts to log on before you'll be locked
out.

If you have any problems logging on to get their offer,
you should speak to your dedicated contact before your
lastattempt. If you're locked out, you'll need to
resubmit the request (if the productis still available) or
requesta paper offer to be sent to your client for them
to accept.

You have 14 days to accept the deal on your client's
behalf.

Following a successful log on, a message will appear
telling you the deadline you need to accept by.

You can log on as many times as you like before the
deadline.

Remember, whilst we update our screens you'll be
reading as if you are the client.



Confidential

Helping you accept your client's product transfer

Your client's mortgage details

Eva . @ You can view the rate you've agreed with your client
e and a summary of the loans you've requested changes
Step 2 of 3 to.
Product summary Up to 5 loan parts will be shown here.
@ Click on 'Download offer’ to open and review the offer.
Your new deal
Your reference number: N
L Aorode T The PDF can be downloaded, printed and saved.
RS R You can log on and view your client's offer as many
2 year fixed until 02/03/2027 & - times as you like before the deadline.
maa = IFyou haven't provided an illustration to your client, you
4, Download offer (pdf, 593k 4, View offer
s can download and share a copy of the offer.

1) You must download a copy of your offer before
you can continue.

Important nformation @ Remember, whilstwe update our screens you'll be
You can download and review your offer as many times as you like, read|ng as |Fyou are the CL|ent

You have until midnight on 27th November 2024 to accept your offer.

Once this deadline has passed this product transfer offer will no longer be avaitable to you,
Continue to accept offer >

Come back later

& Santander
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Review your client’s offer (part 1 of 2

& Santander

Review your offer

Please read this offer carefully before you continue to accept.

(' Close and come back later |

Back 10 ‘Product Summary’

& Santander

& Santander

MrC M Zzzist

England
E14378

Account number
Customes(s)
Morigaged Property
ESIS ref number

Download and save a copy
Once you

've accepted, y

ANMF 46369038
MrC M Zzzist

Martgage and Loan Operations
Santander

Sunderand
SRA3 4FH

Telephane number: 0800 783 9738

ax number: 0848 605 8377

Text rslay: 18001 0800 783 9738

Tih December 2023

Santander House 201, Grafion Gate East, Millon Keynes, England, E14 3TB

OEAEDSSCE10D405F 457 DESE TBIBFRERO

(D) You must download a copy of your offer before you can continue:

@ You must download the offer PDF before you can
continue.

Remember, whilst we update our screens you'll be
reading as if you are the client.
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Review your client’s offer (part 2 of 2

& Santonder @ Once the offer has been downloaded, the ‘Continue to
Accept offer' button will be available.

Review your offer

Please read this offer carefully before you continue to accept.

Remember, whilst we update our screens you'll be
. reading as if you are the client.

Martgage and Loan Operations
Santand

& Santander Sundorand

SRA3 4FH

Telephane number: 0800 783 9738
Fax number: 0845 805 8377
Text rslay: 18001 0800 783 9738

MrC M Zzzisti
Santander House 201 Tih December 2023
Grahon Gate East
England
E143T8
Account numiber ANMF46365038
Customen(s) MG M Zzzist
Mertgaged Proparty Santander House 201, Grafian Gate East, Milan Keynes, England, E14 3TB
ESIS ref number OEAEDSSCE10D405F 857DESE TBUBFBERY
Download an:
Once you
@buusld load a copy of y fier bef o

@ offer download requested

Close and come back later Continue to Acoept offer
& 10 ‘Product Symmar

& Santander
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Accepting your client's new deal (starting straightaway

«» Santander 2
'E
Sep3or? @ You'll see this screen if their new dealis lower than
their currentone. If you want to start their new deal
ACCEP'I rnortguge offer Straightavvay[ you'll need to tick ‘Today' and tick the
boxes to confirm acceptance to the product transfer
You can start your new deal today offer on behalf your clientand click ‘Accept offer’.
Your new deal has a lower rate than your current one.
<0 when would you ke B0 Start 2 @ IMPQRTANT! IF you choose to start their new deal
@ Todey straightaway, they won't be able to change or cancel
. theirdeal. There's no cooling off period.
When either my current deal ends or the cut-off date for the new deal (whichever is sooner)

@ Once you've accepted this deal, you won't be able to change or cancel it. There's no cooling off period. @ Remember, WhIlStwe Update ourscreens you:u be

reading as if you are the client.
Accepting your 2 year fixed at 3.92% offer

I agree to the conditions within the product transfer offer.

I know my new deal will start today, this means | can't change to a new deal or cancel once | accept.

(1) Your existing mortgage

Until your new deal starts you won't be able to make any other changes to your existing
mortgage. E.g. making a new overpayment.

More about other changes

Accept offer

Come back later

A\

10
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Accepting your client's new deal (starting when current

deal ends

o Santander a
-

Step 3 of 3

Accept mortgage offer

You can start your new deal today
Your new deal has a lower rate than your current one.

So when would you like to start it?

Today

@ When either my current deal ends or the cut-off date for the new deal (whichever is sooner)

Accepting your 5 year fixed at 3.78% offer
| agree to the conditions within the product transfer offer.

| know | can either change to a different deal with Santander or cancel this new deal up to 14 days
before it starts.

@ Your existing mortgage
Until your new deal starts you won't be able to make any other changes to your existing
mortgage. E.g. making a new overpayment.

More about other changes

Accept offer

Come back later

& Santander

When either my current deal ends or the cut-
off date for the new deal (whichever is
sooner)

@ You'll see this screen if their new dealis lower than

their currentone. If you want to start their new deal
when their currentdeal ends, you'll need to tick
‘When either my current deal ends or the cut-off date
for the new deal (whicheveris sooner)’ and click
‘Accept offer’.

Once you have confirmed their acceptance, if they
wish to cancel or transfer to a new deal with
Santander, you must ask for this at least 14 days
before the confirmed start date. The new deal will
be set up on theiraccountto start when their current
deal ends, which could be up to 4 months away.

Remember, whilst we update our screens you'll be
reading as if you are the client.

11
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Accepting your client’s new deal (multi loans)

& Sontander

«

Step3of3

Accept mortgage offer

About when this deal storts.

The deal you've chasen hes o lowes rate than one of the loans you're transferring
Loans on Standard Variable Rate, Lfetime Trackes of Follow-on-Rate sutomatically transfes today

Your choice will apply to this loan

Lifetime tracker ot 4.77%

99,572m
2 year fived ot 5.49%

When would you like to start it?
Today

When my urment one ends

[When your other loans will stort

Lifetime trocker at 4.77%

£10,454.62
+ Santander's follow-on rate at
7.50%

This loan will transfer today.

Ufetime tracker ot 4.77%

M74an2n
10 year fixed at 3.24%

We will transfer this loan on the Jrd August
2025, because it's currently on the same
rate o lower than the one you've chosen

Accept offer

Come back later

& Santander

@ If the new rate is lower than the currentone on any

of the loan, you'll get to choose when the new deal
starts. If it's not lower, orit's currently on SVR, FoR or
a lifetime tracker, you won't get to choose.

We'll show you which loan(s) the switch now option
applies to.

If you choose to start their new deal straightaway,
they won't be able to change or cancel their deal.
There's no cooling off period.

For loans that aren'teligible to switch straightaway
we'll show you the date the new deal will start.

Regardless of whether the new deal starts
straightaway or when the current deal ends. The end
date of the new deal will be the same.

Once you've clicked " Accept offer’ this will confirm
acceptance.

You can change or cancel a pre-booked deal as long
as you do this at least 14 days before the confirmed
start date.

Remember, whilst we update our screens you'll be
reading as if you are the client.

12
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Acceptance confirmed

o i @ Once the deal has been accepted, we'll
send you and your clientan email to
confirm we've received the acceptance.

ﬂ Once the transfer has been processed,
we'll send you both another email to

confirm the date the new deal will start.

You're all done!
Sit back and we'll take care of the rest. If the new deal starts in the future, we'll
send anotheremail when it's started.
What happens next

You'll get two emails.
&2 1. Will confirm you've accepted your new deal.

4 2. Will confirm the date your new deal starts (this will arrive
within 5 days).

How did you find this service?

Tk R H E

Sign up to find out more

Finish

& Santander 13
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Santander UK plc. Registered Office: 2 Triton Square,
Regent's Place, London, NW1 3AN, United Kingdom.
Registered Number 2294747 . Registered in England
and Wales. Telephone 03309 123 123. Calls may be
recorded or monitored. Authorised by the Prudential
Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation
Authority. Our Financial Services Register numberis
106054. You can check this on the Financial Services
Register by visiting the FCA's website
www.fca.org.uk/register. Santander and the flame

logo are registered trademarks.
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