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1. Go to our website
2. Click ‘Register’.
3. Choose your registration option:

o Appointed representative. 
o Register as a directly authorised individual.
o Register as a directly authorised firm. 

Register – steps you need to follow
2

3

http://www.santanderforintermediaries.co.uk/
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Appointed representative

Name: Joe Bloggs
AR company name: Test company
AR company FRN number: 1234567
Contact details, e.g. address, telephone numbers, email address:
1 Test High Street
Test Town
Milton Keynes
MK9 1AN
testcompany@testcompany.co.uk
01642 587 145
Confirmation of which mortgage club(s) you wish to use (if applicable). Please also include 
your membership number: Test Club, 45678977
Principal company or network name. Please also include your membership number: Principal 
company or network FCA number: Test Company, Test 456789
Reference number for a completed directly authorised firm form (if applicable): Test 471258
Your last five years' employment history, including business name, start date and end date: 
Test company 1 01/01/2020 – 01/07/2025

EXAMPLE EMAIL

You must include all information we ask for or your registration 
could be delayed.
Once you’ve sent your email, we’ll contact your network principal 
to confirm your details. This process can take up to 7 days to 
complete.

mailto:testcompany@testcompany.co.uk
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Register as a directly authorised individual
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PERSONAL DETAILS
o Personal details, including your 

National Insurance Number.
o Last 3 years’ residential address 

history.

FIRM INFORMATION
o Firm details, including FCA 

number.
o Your business contact details.
o Confirmation of which 

mortgage club(s) you want to 
use and mortgage club number.

EMPLOYMENT DETAILS
o Last 5 years’ employment 

history, including business 
name, address, start and end 
dates and any financial services 
qualifications.

You’ll need this information before you complete the 
online form:

FINANCIAL HISTORY
o Your professional standing.

INTRODUCING BUSINESS
o Introducing business details, 

including percentage of 
business introduced and names 
and addresses of all 
introducers. 

SUMMARY
o Check all details you’ve given 

us are correct. If you want to 
make changes, you can go back 
to any step and make updates.

o Once you’re ready to complete 
the registration, select ‘Submit 
registration’.CHECK OUT OUR:

• Data Protection Agreement
• Mortgage Terms of Business

https://www.santanderforintermediaries.co.uk/downloads/1405
https://www.santanderforintermediaries.co.uk/downloads/1405
https://www.santanderforintermediaries.co.uk/downloads/1322
https://www.santanderforintermediaries.co.uk/downloads/1322
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Register as a directly authorised firm
After you select ‘Register’, you’ll need to complete the mortgage 
registration form – new firm in Step 1 below. This is an editable pdf.

Once you complete the form, you’ll need to 
complete step 2. All individuals need to register as 
an authorised individual too. 

CHECK OUT OUR:
• Data Protection Agreement
• Mortgage Terms of Business

https://www.santanderforintermediaries.co.uk/downloads/1405
https://www.santanderforintermediaries.co.uk/downloads/1405
https://www.santanderforintermediaries.co.uk/downloads/1322
https://www.santanderforintermediaries.co.uk/downloads/1322
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Welcome email and logging on

After you get this, you’ll need to register your introducer 
code. 
o Go to our website
o Select ‘Log on’.
o Select ‘Registration’ at the top. 
o Review the terms of use and declaration and click ‘I agree’.
o Copy and paste your information from your email into the template.
o Set up a password you can remember. 
o Click ‘Register’.

After this, you’ll need to wait for your passcode which we’ll 
send to you via email within 24 hours. Or you can contact 
the helpdesk if you haven’t got this on 0800 085 1198. 

You'll then need to log on as normal.

Congrats! You can now submit business and review your 
cases with Santander.

Once you complete the registration steps, you’ll get a welcome email 
like the one below.  

Hear about our product launches first on LinkedIn! Why not follow us now for the latest updates?

https://www.santanderforintermediaries.co.uk/
https://www.linkedin.com/company/98153695
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Registered in England and Wales. www.santander.co.uk. Telephone 0330 9 123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the 
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