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In this guide, we'llcoverthe key screens on IntroducerInternetfor
creatinga mortgage illustration forexisting Santandermortgage
customers moving home. Throughoutthis guide, we'lluse the
following example:

o Purchase price: £300,000
o Mortgage: £150,000 (£100,000 porting loan amountand

£50,000 top-up)
o Deposit: £150,000

1. Beforestarting the mortgage
illustration

2. Introducer Internet
3. Where to getmore help
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Before starting the mortgage illustration

Visit our website

. Visitourwebsite — we've got a dedicated page on existing Santander mortgage customers moving home thatincludes detailed criteria for loyal mover applications.

2. Check how much yourclientcould borrow by completing our affordability calculator.

3 CallourTelephone Sales Team so they can help you with your application, making the process easier foryou and your client. .

For use by mortgage intermediaries only Contactus | Q Search

& Santa nder Products and criteria ~  Calculators and forms ~+  Submit and track business ~+  Literature  Help and register ~ @

Home > Products and criteria > Moving home

Existing Santander mortgage customers moving home

If your client already has a Santander mortgage, there are a couple of options available to them when they're Useful links

moving home. > Lending criteria

We pay a procuration fee on the full loan amount, whether your clients are porting an existing product or > Latest rates
choosing a new product (some exclusions may apply).

Useful downloads

Port an existing product Choose a new product

wor] EXisting Santander mortgage customers moving home
guide
File size: 244KB

Porting is when an existing Santander mortgage customer moves home and transfers their mortgage product
for the remainder of its term. Most of our products are portable.

How to create a mortgage illustration for existing

Key Cﬂteﬂa customers moving home
File size: 492kB
+ Products can only be ported when it's for the purchase of a property. It's not possible to port a product to a
property that's owned mortgage-free or is being remortgaged. How to submit an application for existing customers
« Porting applications are always subject to the conditions for transferring the loan to a new mortgage in the moving home
customer's Mortgage Terms and Conditions. File size: 646kE

+ The applicants and the property must meet our current lending policy and we'll do a full credit assessment.

« If we don't agree to the new mortgage, the applicants will not be able to port their mortgage product and
they'll be required to pay any applicable early repayment charge (ERC) if they subsequently redeem their
mortgage.

« If your clientis looking to borrow less than their current balance, we'll charge an ERC on the amount they
don't port. So if their current balance is £100,000 and the new mortgage will be £90,000, we'll charge an ERC
on the difference of £10,000.

& Santander

View our ‘Existing Santander mortgage
customers moving home' guide before
starting the mortgage illustration.

This has usefulguidance on the product
you select depending on the amount your
clientis borrowing, the remaining term
and if there'san ERC applies.


https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/
https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/
https://www.santanderforintermediaries.co.uk/help-and-register/contact-us/
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Introducer Internet

Mortgage illustration > Loan details

Once you've entered the customerdetails, you can provide details of the loan yourapplicant requires.

Mortgage Mustration YoumrEin Morigage Hustaton - Loan detmis
@ BEEEEEY Loan details
LLoan amaount [=xcluding flexi available funds) « 2
Product Detalis
£ 150,000
« Valuztion Detals
 Inroducer DetEls Purchase price/valuation « 2
£ 300,000

I= thiz a flexible mortgage « ?

. -

Application typs +

Fecioantial

Please select a customer type 2

Loyal Maver

Porting product? + 2

KN -

[Porting amaunt +

£ | 100000

Do any apolicants receive income in a foreign ourrency? «

=~ HE
& Santander

@

Make sure you select 'Loyal Mover’
from the drop down menu for
customer type and select 'Yes'to
porting product?

You'llneed to know yourclient's
outstanding mortgage balance
before starting the mortgage
illustration. Your clientcan get this
information by contacting Santander
Mortgage Operations on 0800 917
5630.
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Introducer Internet

Mortgage illustration > Product details

In this section you can provide the ported loan details.

P Morgage Mongage vanster | Tooe You'llneed to know the productcode for the ported
&Suntunder i etraton e product, startdate, repaymenttype and loan term.

Mortgage Mustratian Yosam i Matpige aision - Frun deis @ New help texthas been added. Selectthe # to learn more.
¥ Custemer o Product details
D If yourclientis porting a Flexible mortgage product,
Total amount you wish to borrow @ speak to your dedicated contactfirstwho'llexplain
£ 15,000 which productto choose. Enteryour Introducer Internet
~ Vau3ton Detals Porting amaunt code into the dedicated contactsearch on ourcontactus
R £ibaom page to find their details.

Ported loan details

Please ensure that the product code and all loan details are entered correctly to ensure that
an accurate martgage illustration is produced. 2

Pleaze confirm the details of the loan parts that will be ported. You'll need to know the product
code for the ported product Your client can get this information by contacting Santander

Loan Armaunt = Product « Start Date «

Morigage Operations on 0800 917 5630

-
-]
-]
El
0
]
-+

£| 100,000 g 1 7 &

Repayment Typa « Loan Term *

Rapaymant L i |- D

Todal akocled £ 100,000

& Santander
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Introducer Internet

Mortgage illustration > Product details

If yourclientis borrowing more, you can enterthe top up or new productdetails once you've entered the ported loan details.

@ You can view our latest product

R —— information and use the look-up tool
gy forthe new or top-up product.

Please ensure that the product code and all loan details are entered correctly to ensure that @ Once you've completed the product

an accurate mortgage illustrati aduce details you'll need to complete the

valuation and introducer details
pages and then create and download
the mortgage illustration.

To wiesw our labes] product

"W LoanAamount + / Praduct + Product fea
=1
) -
g £| 0,000 ﬂ HZHAC gD
Repayment Type * Loan Term
Rapaymant > 5 |- o

Todal akocated £ 50,000

& Santander
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Where to get more help

Contact us

Po\ Visitour Santander for Intermediaries website > Literature
to access our Introducer Internet guides.

O Speak to your dedicated contact so they can help you

with your application, making the process easier for
you and your client. Enter your Introducer Internet
code into the dedicated contact search on our contact
us page to find their details.

N\ CallourIntroducer Internet help desk if you need technical
% supporton 0800 085 1198.

& Santander
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& Santander

Santander for Intermediaries is a brand of Santander
UK plcandis not a regulated company. Santander
UK plc. Registered Office: 2 Triton Square, Regent's
Place, London, NW1 3AN, United Kingdom.
Registered Number 2294747, Registeredin England
and Wales. Telephone 03309 123 123. Calls may
be recorded or monitored. Authorised by the
Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential
Regulation Authority. Our Financial Services Register
numberis 106054. You can check this on the
Financial Services Register by visiting the FCA's
website www.fca.org.uk/register. Santander and

the flame logo are registered trademarks.



http://www.fca.org.uk/register
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