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USING FREE LEGALS FOR REMORTGAGES

Case offers

Free law firm
appointed

Email/SMS sent inviting your 
client to ‘Track my case’ and 

complete an online questionnaire 
within 1 working day

Chaser email sent within 2-4 working 
days to remind your client to 

complete the online questionnaire 
and any other requirements

The case will be 
cancelled if there’s no 

response by day 10

If there’s no response by day 
5, the questionnaire is sent

 out in the post 

THE 
PROCESS

Your client stays connected 
with the law firm to keep 

their application active

Your client also has 
the choice to take 

£250 cashback and 
pick their own 

solicitor
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