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In this guide, you'll learn how to help your client if they have questions about Santander’s new online service,
Edge Home.

Edge Home is currently only available to clients who've submitted a mortgage application to Santander
through a mortgage broker or independent financial adviser.

Edge Home aims to support clients in their mortgage application journey and reduce stress when taking out a
mortgage.

In this guide, we'll break down the journey that your client will go through in Edge Home and show you how
to support them.
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WHAT BENEFITS DOES IT PROVIDE T0 90U ?

TIME SAVINGS

Edge Home's automated
updates will tell your client
about changes to their
application status, removing
the need for frequent phone
calls and updates to provide
the same information.
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IMPROVED PRODUCTIVITY

Edge Home should help to
reduce the volume of calls
that you get, allowing you to
help more clients, more
efficiently. This should
increase your productivity and
help you run your business.

BUILD Y0UR BRAND

In a digital world where speed
and ease of use are key, Edge
Home will solidify your brand
image as a modern, customer-
centric professional,
contributing to enhanced
credibility and client trust.

IMPROVED TRANSPARENCY

Edge Home will improve the
transparency of the case
tracking process and reduce
the stress experienced by
clients as they can easily
check for updates.
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After their application has been submitted

VISIT 0UR EDGE HOME WEBSITE

1. Client gets an initial invitation email when we receive their mortgage application (after their application is submitted through Introducer Internet).

2. Afterclicking on a link in the email, they'll be taken to the Edge Home website. This website will tell them what Edge Home is and the features and services it

offers.

3. Clientclicks on a button from the website to ‘Log on to Edge Home'.

& Santander

This email is intended for Mr and Mrs | Doe, MK1
Case reference number: AF1234567890

Hi Mr and Mrs ) Doe,

We've got your mortgage
application!

We know that homeownership is an exciting
journey, but it can also have its challenges.

This is why we've created Edge Home, a web-app
that makes the mortgage journey super simple,

Whether you're a first-time buyer, a seasoned
homeowner or remortgaging, we'll support you
from the moment you apply for your mortgage, to
the day you finally complete.

& Santander

With Edge Home, you can:

« Track your mortgage application from start to
finish

+ Access our range of home services such as
broadband deals or removal vans

+ Get real-time updates about your application.

How do you log on?

* Visit our Edge Home page.

» Enter your case reference number (you can find
it in the top-right of this email).

+ Enter your surname and date of birth.

If you have any questions about your mortgage,
please don't hesitate to contact your broker.

Thanks for choosing us.

«» Santander ET

Home > Mortgages > Santander Edge Home

Santander Edge Home

Log on to Santander Edge Home

How Santander Edge Home
can help during your

mortgage applicationo
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If your clientdidn't get the initialinvitation email or any
emails sent after, please check that you added their
email correctly.

You'll get a bounce back* message if the emailisn't sent
to the client. Please check the clients email address and
make sure its correct.

If you change the client's email and it’s still not right, we
won't send you another bounce back email.

*A bounce back email is a message telling you that the email
can't be delivered to the personit's meant for.



L0G ON PROCESS

Client lands on the Edge Home log on page.

Supporting clients if details are incorrect

They'll need to enter their case reference number (found on all emails about their mortgage application),
surname and date of birth.

They must agree to the Edge Home terms of use by clicking the tick box.

Client chooses ‘Log on'.
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& Log on to Edge Home

Enter your case reference number (?)

This is found on emails relating to your application
e N

) Remember my case reference number on this
device

Enter your surname

Enter your your date of birth (DD/MM/YYYY)

DD MM YYYY

To use Edge Home, you must agree to our terms of
use. Please see the privacy policy.

D | agree to Edge Home terms of use.

Need help logging on?

& Santander
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Need help logging on?
If you're having issues logging on, please call our
Santander customer helpline on 0800 085 1198.
We'll be able to check if your details are correct.

Your case reference number can be found in the
top right of each email sent from Santander
relating to your mortgage. It will look something
like AA1234567.

@ edgehome.com U]

— X
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We don’t recognise your details

Please check your details and try again. If you
continue to face issues, call our Santander
customer helpline on 0800 085 1198. You can also
get in touch with your broker to check that your
details correct.
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& Log on to Edge Home

Enter your case reference number (?)

[ J

& Enter your case reference number to continue

Enter your surname

[ ]

/\ Enter your surname to continue

Enter your your date of birth (DD/MM/YYYY)

DD MM YYYY

& Enter your date of birth in DD/MM/YYYY to
continue

To use Edge Home, you must agree to the terms of
use. Please see the privacy policy.

[:] | agree to Edge Home terms of use.

/\ You must agree to the terms of use and
privacy policy to continue.

Ensure clientis
submitting details in the
correct format

@ If your client has issues logging on, they'll be asked to
call Santander's customer support helpline.

@ The support team will check if your client's details are
correct. If they're incorrect, the support team will tell
your client to ring you to change their details.

You'll need to raise an amendment request to change
your client's details so that they can log on.

@ Make sure you have your client’s case reference
number to hand. It can also be found in the top right-
hand corner of all emails sent about their mortgage

@ application.
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Dashboard

L0G ON - DASHBOARD

Once your client has successfully logged on, they'll land on our dashboard.

841 ol T -
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& 12 Mount Pleasant Road (-]

Welcome, Peter and Jane

Mertgage tracker
Manage your mortgage Mortgoge summary
Loan information

Lean amount

£200,000.00 O
Monthly payment (7)

£217.00

Stay in control with Mobile Banking
Take a look at the summary of your

mortgage application. 7
. >

Services we can help you with

Removal vans

Hi Jane and Peter, @ e Getquotes for a moving van and arrange your ‘ > "
Great news! mave
We've got your mortgage application.
Broadband and TV

Qur handy mortgage tracker will explain what —

happens next. Compare packages to switch your broadband and >

V.

©

Take me to the mortgage tracker
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From here, they can see their current mortgage details.
This data is the same as the mortgage illustration they
got when they applied.

This tile shows the current stage of your client's
mortgage application. They can click on the arrow and
go to the application tracker.

Your client can access our range of home services and
book a removal van, browse the latest broadband and
digital deals and energy switching.



Dashboard

NO PRODUCT INFORMATION AVAILABLE

If your client sees the message below, then there may have been an error when entering the product code at the
application stage. They won't be able to view mortgage-related information in Edge Home as a result.

e} Y| all T .
@ edgehome.com — X @ If your client calls because they've got this error, then
12 Mount Pleasant Ave & it's likely that the pro.du.ct code. has ngt b.een.entered
Case ID: 012345678910ABC correctly when submitting their application in
Introducer Internet.
Mortgage summary Y P Details available soon @
, , , Please follow the amendment request process and
Loan amount We don't have all the information about your
application right now. Please check back later. If you enter the correct prOdUCt code.
£200,000.00 need help right away, please contact your broker. @

) e ImportanF: Your cllent.won tbe a.ble .to view information
soon. — about their mortgage in the application summary page
if the product code has been entered incorrectly.

Take a look at the summary of your N
mortgage application.

o0 >
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Application summary
page

9:41 all ¥ .
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<« 5 year fixed

Product details

Loan term 32 year, 0 months
Initial interest rate 4.01%
Repayment type Interest only
Product fee £999
Overall cost (APRC) (7) 6.3%
Valuation (7) Free
Overpayment allowance (%) ® 10 %
Charge end date 5 years

Stepped early repayment charge (ERC) ()

Up to 02 Feb 2025 5%
Up to 02 Feb 2027 3%
Up to 02 Feb 2030 1%
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Application tracking

APPLICATION TRACKING: SERVICE LEVEL AGREEMENT (SLAS)

wll 7 -

edgehome.santander.co.uk/

12 Mount Pleasant Ave

Application received
Loan amount £287,546.00 b
© Received on 05 May 2024

Underwriting and valuation

Checking your application >
stimated 16 Jun 2024

Mortgage offer

Terms and details of mortgage >

Estimated 12 May 2024

Legal work
Carried out by your legal team >

Typically 10 - 14 weels to complete

Money sent to your solicitor

Loan amount transferred >
Typically 1 day before completion
Completion day

The date your mortgage completes >

Estimated end Sep 2024

Manage your mortgage
Stay in control with Mobile Banking

Give feedback 1%

® &

Moving Tracker Help
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edgehome.santander.co.uk/

12 Mount Pleasant Ave

Application received
Loan amount £287,546.00
© Received on 05 May 2024

Underwriting and valuation
Checking your application
® Completed on 16 Jun 2024

Mortgage offer
Terms and details of mortgage
@ Issued on 12 May 2024

Legal work
Carried out by your legal team

Typically 10 - 14 weeks to complete

Money sent to your solicitor
Loan amount transferred

ore completion

Completion day
The date your mortgage completes

Estimated end Sep 2024

Manage your mortgage
Stay in control with Mobile Banking

Give feedback 5t

© &

Maving Tracker

&

Help
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12 Mount Pleasant Ave

Mortgage
offer

Taking a little longer than
expected @

This bit is quite important
When you get your mortgage offer in the post, take

some time to read it carefully and check you're
happy with the terms of the loan.

Get in touch with your solicitor if you have any
questions

What is a mortgage offer? A

A mortgage offer is an official acceptance from us
that we'll lend you the money you asked for. We'll
issue a mortgage offer when we've completed the
final checks on your finances and valued your
property.

9:41 all T =)
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&~ Estimated dates

The estimated dates you see on your mortgage
application tracker are there to give you an idea of
when we think each stage will be done.

These dates are based on an average taken from
applications received in the last 6 weeks.

As they're estimations, they might change.

Why can estimated dates change?

Buying a property or remortgaging involves many
people and companies working with each other.
This means that there could be a few reasons as to
why the dates shown might change, such as:

when lots of people are applying for a mortgage
at the same time

when we need more details about you from
your broker

availability of a surveyor to do a valuation
access to the property if we need to do an in-
person valuation

the time it may take your solicitor to complete
the legal paperwork.

If you want more information, please get in touch
with your broker.

© o O 0 OO

We will show your client the SLAs. These are
based on an average of applications received
over the last 6 weeks.

These SLAs are aligned with the service
levels shown on the SFI website

When we go over the estimated completion
date displayed in the tracker, we'll state that
it's ‘taking a little longer than expected.

Your client can click on the help icons to learn
why estimated dates may change.

They can also get in touch with you for more
information.

12


https://www.santanderforintermediaries.co.uk/submit-and-track-business/our-service-levels

ESTIMATED COMPLETION DATE

9:41 il T -m

& edgehome.com ]
> @ Important: Make sure that you input the correct
expected completion date when received in the

Certificate of Title.

12 Mount Pleasant Ave

—; Application received
Loan amount £200,000.00 >
@ Received on 05 May 2023

This date will be shown in the field so, if an incorrect
Underwriting and valuation date is entered then it will be shown within Edge Home.

Checking your application >
© Completed on 09 May 2023

=3

Mortgage offer
Terms and details of mortgage >
@ Posted on 11 May 2023

\
/

Money sent to your solicitor
Loan amount transferred >
© Transferred on 01 Sep 2023

]
&Y

%% Completion day
The date you can collect the keys! >
Completion expected on 02 Sep 2023

Got a question? Take a look at our FAQs

.- Mortgage progress tracker N
About tracking your application.

@ ®

Home Moving Tracker Help
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OTHER TRACKING SCENARIOS

@ We'll tell your client that their application has been closed if it's been abandoned, withdrawn or
cancelled.

@ Your client should contact you if there's been a mistake.

— 'Y X

> — O,

' Hi Peter and Jane,

. Hi Jane, .

Hi Jane, there’s an update on your Completion has been cancelled.
your app“catlon has been C|058d. application. Speak to your broker or solicitor if you don't know
If you think there's been a mistake, chat with your Your broker has more information and they'l why or need help. They can help you with expected
broker and we'll get it sorted. contact you. dates and next steps.

Application abandoned or Application dectined or Application cancelled
withdrawn rejected

@ We'll not tell your client when their application has been declined or rejected.
@ We'll leave it to you to tell them when their application has been declined.

@ We'll simply say that there's been an update on their application and that you'll be in contact.

& Santander
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APPLICATION RECEIVED

@ Your client can click on their loan parts (up to 5 can be displayed) and
see a more detailed breakdown of their mortgage application
information.

@ IF a mistake is spotted in your client's details, they may phone you to
fix it.

@ Your client can click on the @ icon to find help text related to the
information.

& Santander
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« 12 Mount Pleasant Ave

l'”@i

Application
received

Received on 09 Jun 2024

Loan amount

:£287,546.00

Manthly payments (%) —p

21700
Mortgoge term
32 years, 0 months

Product details
5 year fixed o
Loan amount £125,000,00
Initial interest rate 4.01%
Wiew product O')—

2 yeor trocker "

Loan amount £75,000,00

Current interest rate 4.01%

Wiew product > O
Property details ~
Applicant details e

Gl «ill .

& edgehome.com

“— 5 year Fived

Product details

Loy bermm 32 wear, O months
Initial interast rabe 4.01%
Repayment kbype Interest only
Praduct fiae £999

Owverall cost (WPRC) (7 6.3%
Waluation f__-'l Frag
EI-.'ﬂ_'rw!,."rn:_'nt Allowinde (%) :'_'3;': 0%
Charge end date 5 years

Stepped early repayment charge (ERC) (7

2:41 all F -
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&« 2 year tracker

Product details

Loan berm 32 yvear, 0 months
Current interest rate (7] 4.071%
Tracker product. This tracks the Bank of Englamnd
base rate plus 0. 345

Repayment bype Repayrment
Praduct fee £999
Owverall cost (APRC) (7] £3%
valuation (7] Frea
verpayment allowance %] (7] Unlimited
Early repayment change [ERC) [ Ne charge

Tracker mortgage

Up to D2 Feb 2025 5%
Up to D2 Feb 2027 1%
Up to 02 Feb 2030 1%

Fixed mortgage

15



UNDERIWRITING AND VALUATION

EIL] il -
:m Edgehome_mandemmr"“? B ::M mmm_smmmrm_uw""* a 8 edgeshome.santander.co.uk/ Your client can see the progress of underwriting and the
. 12 Mount Pleasant Ave - 12 Mount Pleasant Ave &« 12 Mount Pleasant Ave valuation in the tracker.
7 r ’ /q Your client can find out when we instruct a valuation,
'y (R ! e the date of an in-person valuation (if needed), and
— :_."'_‘__‘ o = when we get their valuation report.
_____._.—-- _____-' et

We'll let your client know when their application is with
the underwriters and if the underwriter accepts the
case.

Underwriting Underwriting Underwriting
and valuation and valuation and valuation

We expect to complete this stage We expect to complete this stage Completed on 16 Jun 2024
on16Jun2024 @ on 16 Jun 2024 @

We'll not tell your clientif the underwriter declines the
case or when their property is undervalued.

Progress of underwriting and valuation

o Valuaticn "
eted or 2 Jun 2024
03 Valuation @7 23 ' Valuation ~ e

@ > a Waluation instructed |

‘ @ valuation boaked

Progress of underwriting and valuation Progress of underwriting and valuation

Important: if an in-person valuation is re-scheduled, we
are not able to show the new date in the tracker.

© o o 0 O

Valuation instructed
0/2 | Underwriting

° Waluation booked e
What checks do we do when we're assessing ) ' o |
An independ jalver will inspect 12

your cose? Mount Plea a Valuation completed
ompleted on 15 Jun 2024
How we do our valuations A (3) valuation completed
» Underwriting ~
Do | need o survey for my property? hd Completed on 15 Jun 2024
1/3 § Underwriting A
. . . K] ks ived
What if we need mare information? hd g FEUMENES Fecene
What checks dowe do when we're assessing |
'What happens next? v
ppe your case? @ underwriting completed
@ P = il How we do our valuations w
Horne Maoving Tracker Halp

What checks do we do when we're azzesging o
your cosa?

& Santander How we do our valuations hd 1 6




MORTGAGE OFFER

©

Your client will be able to view their mortgage offer
documentdigitally within Edge Home.

We'll let them know when their offer is available and
when one has also been sent to them in the post. You
can also access a digital copy of the offerin Introducer
Internet.

We'll explain what your client needs to do and what

happens next.

Scotland specific information provided due to the
processing differences.

& Santander
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« 12 Mount Pleasant fAve

Mortgage
offer

We axpect to complete this stoge
on 08 Apr 2024 5

‘Whaot iz o montgoge offer? ~

& mortgage offer is an afficial accoptance from us
that wse’'ll lend you the money wou ashed far.

‘e Ul send you your mortgage offer onoe weetve
campleted the final checks an your finances and
walued yaur property.

Fou'll be abde ko see your offer in Edge Home and
sl also post a capy ko you aned o solckorn Your
mroker will geta digitst copy tao.

ks Important youw resd your mortgage affer
carefully to check wou're happy #ith the bermes of
the loan. Got in bouch with yousr solickor iF you hae
2y questions.

‘Fou won't need ba sign yaur offer IF you want bo go
ahwad

‘Whaot does my mortgoge offer contoin? L]

waur mertgage offer includes ints of details
e luding

- Impartant information and key facts about your
offer

« tawiff of martgage charges

- acrount Fes Infarmatian, and

- besrns and condkions

=41 ] -

- edgehome.santander.co.uk/

“~ 12 Mount Pleasant Ave

+*

Mortgage
offer

Issued on 18 Jan 2024

(71 we'll update this mortgage affer if your broker
makes & change to your application.

= Latest mortgage offer

Creatad 1B Jan 2024 | 23Mb ’
‘What is o mortgoge offer? e
‘What does my mortgoge offer contain? hd
How long do | hove to revies my affer? e
How do | accept my mortgage offer? N
What happens next? hd

Help us improve!

How would you rate the offer information?

W W W W W

{at 53 =| &

Home Mexing Tracker Help 1 7



LEGAL WORK

@ For purchase clients, we'll tell them how long the legal
work tends to take.

@ For remortgage clients, we won't show an SLA, but we'll

tell them about any early repayment charges.

For both clients we'll explain what happens during the
@ legal stage and who to contact for support.

& Santander
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<~ 12 Mount Pleasant Ave

S
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Legal work

Typically 10 to 14 weeks to
complete @ O

Once we've made you an offer, your solicitor or
licensed conveyancer will take care of all the legal
work. Contact them if you have any questions.

What is conveyancing? v
What does my solicitor do? hd
What does Santander send to my solicitor? v
What happens next? W

A P

Home Maoving Tracker Help
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a edgehome.santander.co.uk/ N

< How long does legal work take?

o~
.
.

As this stage depends on your legal team, we can
only estimate how long it'll take using data from
2024. A week is 5 working days.

Because it's an estimate, it could take less or more
time. It's best to speak to your solicitor if you have
questions.

Why can't we give you a better estimate?

It's because many things can change depending on
the type of property you're buying or remortgaging.

For example:

+ how long it takes to process paperwork

« the speed of the conveyancing process

+ queries your solicitor needs clarity on

- being in a property chain

« co-ordinating all parties in this chain

« building timelines if you're buying a new build.

Talk to your solicitor if you have any questions about
this stage.

1) @
Home Moving Tracker Help
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MONEY SENT T0 Y0UR.SOLICITOR

9:41 all = (-
9:41 wil = -
[} edgehome.santander.co.uk/
- edgehome.santander.co.uk/
1 ; &« 12 Mount Pleasant Ave
We won't show an estimated date for when the money  _ < 12 Mount Pleasant Ave

should be released. This is because the responsibility is
handed over to the solicitor post offer and the speed of
the processing is based on the solicitor.

If your client wants to know the estimated date for
when the money will be released, they can ask their .

solicitor. .

We do offer helpful inf tion to clients in the track Mn n
Wedo offer et formaion s e el Money sentto  oneysentto
your solicitor

© 0 o o

. =
Clients who are buying a property can look at the you r SOI |C|t0r Transferred on 31 Jan 2024
Moving checklist. This is where they can find a list of O Typically 1 day before completion
. . . Before completion, money changes hands between
things to do before, during and after their move to help the conveyancing teams, This normally happens on
|(eep them on track. Before completion, money changes hands between a weekday, because solicitors don't usually work on
the conveyancing teams. This narmally happens cn weekends.
a weekday, because solicitors don't usually work on
weekends,

What happens when the money is senttothe
solicitor?

What happens when the money is sentto the

solicitor? Before completion, we'll send the money for your
mortgage to your solicitor. Your solicitor will then
transfer the money to the seller's solicitor. This is

Is there anything | need to do? s usually received the day before completion.
_— Once they've confirmed the receipt of the money,
{Er f_%j E & you've nearly completed!

Home Mowing Tracker Help
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COMPLETION

a1 wil -

& edgehome_santander.oo.uky)

L 12 Mount Pleasant Sve

Completion
day

Completion expected end of Sep
202417

Comglits day i Uhie Last step in the piodess of
bpaging. On comgletion, wall Lraes e wour
restgage From your exigling lersder o Santander
and setup your new morkgage sccount,

Wit hopgens next h

Hesw con | continue to manage my mortgage ™
online?

(A B E

Hora Warsing Trascher Halp
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“ 12 Mount Pleasant Ave

You'rea
homeowner!

Congrats.
You completed on 37 Jon 2024

Coenpletion day is the last sbep i the prodess of
o] ad selling. On Lhis day, the selicitors will
eranefer Lhe gwnership of e propsrty from the
seller ko o, Thear you Can pick up Che by b pour
Py i

5
=3 Getting your slotemsent.., -
L
Key mortgage details -
wianthly payments £1,700.00

Prelerred monthily payrent date  ach al the manih

Whak bayppens meet? A

Fou'll be alds b see wour moigage ceempletion
SLakemy n Edge Home and vwe'll also gt a (opy
e o, WL ol detaile abont waur manthly

Fra g parents, plus the date well take your
Diresck Debit Frams pour Back acccunt

o' Frggel bo nead the smld] peint, a8 wour First
pargmvent will difFer From your s regular moethly
parmEnL

w1 all F -—
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L 12 Mount Pleasant Sve

You've
remortgaged!

Congrats.
You completed on 31 Jan 2024

Comgletor day i he Lasl step in Lhe prosess of

st age Frgem yomar i ) Lerder bo Santander
i ek up your nev mdelgage sciount,

3 Mortaaga compation stobement %
Created 20 Sapt 2025 | 2.3MB

Ky it goge dedoils -

Mirihly paynments £, 70000
Prgfaried mgnthly pasment date  42h of thie anth

Wikl hoppens next? -

wimr L, B able Do SeE pour mortgage completion
sralement i Edge Home and well also post a cogry
b i Yo UL Find delads aboul i monthly
artjage paynents, plus e date we'll lake you
Drivct Coelinit, P wiouas bank sccaunt,

Doariv't Fewigeat 1s v K1 sanall prink, as your first
il (BT Frioen yor neve egular manthly

@ For remortgage clients.

Your client will see their mortgage statement digitally
within Edge Home 24 hours after completion. It'lL also

be sent to them in the post.

20



MANAGE 10UR MORTGAGE R

o &5
@ Manage your mortgage stage will only become active 24 floetiome Monlefonne
hours after completion.
, , , Manage your
Before completion, clients will be able to see the next steps mortgage
@ but won't see their mortgage account number and can’t sign Sign up to get started with Mabile
up for mobile banking. Banking

How can Mobile Banking help?

@ 24 hours after the mortgage has completed, your client
will be able to log onto our Mobile Banking app if they
already use it.

Make ovorpayments, borraw more, o change
the term af your loan.

@ If your client has other Santander products, they'llnow ety it e
be able to view their mortgage within the Online - o

Banking.

For new Santander customers, they'll be able to copy _ _
@ their mortgage number to sign up for Online Banking o b
for the first time. e

¥
| create log in
1 b the app.

1 Sign up far Onling Bomking

ou'll need a One Time Fassward (OTF) to
cally you. W' ll send tis o yaur

1 hire with Santander |s a mortgage,

Martgage actount number e
1468787

Copy =]

Sign up for Online Banking

& Santander




CoOMMUNICA TIONS
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EMAIL COMMUNICATIONS

We'll send the following emails to tell your clients when an update has been made to their application status. Your client will also be able
to see what stage their application is at in our application progress tracker. These emails will be sent to the client via MATS.

1 2 32 4

N
N v e = \ yx
G—

Q a — —
X — _

\ B )_\

Application received Valuation received Underwriters agree Mortgage offer Funds released Mortgage completion

case

@ These emails will only be sent to the client once.

& Santander



Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales.
www.santander.co.uk. Telephone 0330 9 123 123. Calls may be recorded or monitored.

Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number is
106054. You can check this on the Financial Services Register by visiting the FCA's website www.fca.org.uk/register. Santander and the flame logo are registered trademarks.

& Santander



http://www.santander.co.uk/
http://www.fca.org.uk/register

	HOW TO SUPPORT CLIENTS WITH EDGE HOME 
	Slide Number 2
	HOW CAN EDGE HOME HELP YOU?
	Slide Number 4
	SUPPORTING CLIENTS DURING LOG ON 
	Slide Number 6
	Slide Number 7
	DASHBOARD
	Slide Number 9
	Slide Number 10
	APPLICATION TRACKING
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	COMMUNICATIONS
	Slide Number 23
	Slide Number 24

