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This guide shows you how you can request a new admin user as 
well as how an admin user can submit and track an application. 



01

Requesting a 
new admin user



o Go to Introducer Internet > Tools > Request a new admin user.
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Step 1: new admin user request

Requesting a new admin user 

o Complete the online admin user registration form.



o We’ll set up and email the admin user directly with their unique Introducer ID

o They’ll then need to go to Introducer Internet by clicking the log on button on 
santanderforintermediaries.co.uk

o Before the admin user can log in, they need to register to use Introducer Internet –
by clicking on the Register as a new user link

We’ll then contact the admin user by email to give them their 
One-Time Passcode . 5

Step 2: registering for Introducer Internet

Requesting a new admin user 

Agree to the 
terms and 
conditions and 
then complete 
the form.

Use the 
Introducer ID 
from our email.

Choose and 
confirm your 
own strong 
password.
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Adding an 
admin user to 
your account



o To associate an intermediary with an admin user, an intermediary will need 
to access Introducer Internet > Tools > Manage my admin users 

o Click on the        to add the admin user to their account. 

o Admin users must be associated with at least 1 intermediary before they 
can log on to Introducer Internet.
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Adding the admin user

Adding an admin user to your account
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Using Introducer 
Internet as an 
admin user



Log on to Introducer Internet and choose the intermediary you’d like to work on behalf of.
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Step 1: logging on & using Introducer Internet

Submitting an application as an admin user 

INTERMEDIARY DEMO ?

INTERMEDIARY DEMO

Administering on behalf of INTERMEDIARY DEMO

Once selected, we’ll display a message to check you’re sure you 
want to work on behalf of the broker.

A banner will be displayed on the top of every page confirming the 
name of the broker. 
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Tracking an 
application as 
an admin user



Admin users can track applications in progress, view full case tracking after application submission and access the Mortgage Application Tracking System (MATS). Admin 
users can also access mortgage offers.
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Applications in progress and case tracking

Tracking an application as an admin user 

To access MATS simply click on the icon from case tracking.



Admin users can also access mortgage offers.
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Accessing mortgage offers

Tracking an application as an admin user 



Santander for Intermediaries is a brand of Santander UK plc 

and is not a regulated company. Santander UK plc. Registered 

Office: 2 Triton Square, Regent's Place, London, NW1 3AN, 

United Kingdom. Registered Number 2294747. Registered in 

England and Wales. Telephone 0330 9 123 123. Calls may be 

recorded or monitored. Authorised by the Prudential 

Regulation Authority and regulated by the Financial Conduct 

Authority and the Prudential Regulation Authority. Our 

Financial Services Register number is 106054. You can check 

this on the Financial Services Register by visiting the FCA’s 

website www.fca.org.uk/register . Santander and the flame 

logo are registered trademarks.

http://www.fca.org.uk/register
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