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The following tables show our standard documentation requirements for evidence.The following tables show our standard documentation requirements for evidence.

Section 1 - Employed incomeSection 1 - Employed income

Section 2 - Bonus, commission or overtimeSection 2 - Bonus, commission or overtime

Section 3 - Parental leave (maternity and paternity)Section 3 - Parental leave (maternity and paternity)

Section 4 - Self-employed incomeSection 4 - Self-employed income

Section 5 - Pension incomeSection 5 - Pension income

Section 6 - Benefits incomeSection 6 - Benefits income

Section 7 - Other income typesSection 7 - Other income types

Section 8 - Foreign nationalsSection 8 - Foreign nationals

Section 9 - Proof of depositSection 9 - Proof of deposit

Section 10 - Interest only - acceptable repayment vehiclesSection 10 - Interest only - acceptable repayment vehicles

Section 11 - Lending over 90% LTVSection 11 - Lending over 90% LTV

Section 12 - Lending over 85% LTV where the loan is more than £570,000Section 12 - Lending over 85% LTV where the loan is more than £570,000

InformationInformation
This guide applies to both residential and Buy to Let mortgage applications unless stated otherwise.This guide applies to both residential and Buy to Let mortgage applications unless stated otherwise.
For Buy to Let mortgage applications, 100% of primary and secondary income can be used.For Buy to Let mortgage applications, 100% of primary and secondary income can be used.
Please make sure proof of income is obtained for each applicant prior to the date of the mortgagePlease make sure proof of income is obtained for each applicant prior to the date of the mortgage
application and that it meets our income evidence requirements.application and that it meets our income evidence requirements.
All income evidence must be retained for the term of the mortgage contract.All income evidence must be retained for the term of the mortgage contract.
Please also refer to the guides for our requirements for payslips, bank statements and accountant’sPlease also refer to the guides for our requirements for payslips, bank statements and accountant’s
certificate on santanderforintermediaries.co.uk.certificate on santanderforintermediaries.co.uk.
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Section 1 - Employed incomeSection 1 - Employed income
We don't accept an employer's reference as proof of income. Where payslips are provided, they can't beWe don't accept an employer's reference as proof of income. Where payslips are provided, they can't be
handwritten or amended in any way.handwritten or amended in any way.

Primary income (100%)Primary income (100%) Acceptable proofAcceptable proof

Permanent contract of employmentPermanent contract of employment
(basic salary)(basic salary)

Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date).5 weeks from application date).

Fixed-term contractsFixed-term contracts Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date); 5 weeks from application date); andand
Evidence of continuous employment in the same fieldEvidence of continuous employment in the same field
for the last 12 months; for the last 12 months; and eitherand either
Confirmation from employer of long-term employmentConfirmation from employer of long-term employment
arrangement; arrangement; oror
Written confirmation from a reputable agency of secureWritten confirmation from a reputable agency of secure
further positions.further positions.

Zero-hours contractsZero-hours contracts Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date); 5 weeks from application date); andand
Evidence of continuous income in the same field ofEvidence of continuous income in the same field of
employment for the last 12 months; employment for the last 12 months; andand
Confirmation from employer of ongoing employmentConfirmation from employer of ongoing employment
arrangement.arrangement.
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Employment in your own family'sEmployment in your own family's
business (if your clients hold less thanbusiness (if your clients hold less than
20% shareholding in the Company)20% shareholding in the Company)

Where your client's shareholding in a company (or combinedWhere your client's shareholding in a company (or combined
shareholding of all clients) is 20% or more, please see theshareholding of all clients) is 20% or more, please see the
'Self-employed income' section.'Self-employed income' section.

Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) supported by YTD figures. If paid moreapplication date) supported by YTD figures. If paid more
frequently than monthly, last 4 weeks' payslipsfrequently than monthly, last 4 weeks' payslips
required (no older than 5 weeks from application date);required (no older than 5 weeks from application date);
andand
Bank statements evidencing latest 3 months' salaryBank statements evidencing latest 3 months' salary
credits.credits.

Short term renewable contractsShort term renewable contracts Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date); 5 weeks from application date); andand
Evidence your client has worked in this field ofEvidence your client has worked in this field of
employment for at least the last 12 months; employment for at least the last 12 months; andand
Contract from employer; Contract from employer; and eitherand either
Confirmation of earlier contracts; Confirmation of earlier contracts; oror
The arrangement is confirmed as ongoing by theThe arrangement is confirmed as ongoing by the
employer/agency.employer/agency.

Other primary income (100%)Other primary income (100%) Acceptable proofAcceptable proof

London weightingLondon weighting


Large town allowanceLarge town allowance



Permanent shift allowancePermanent shift allowance


Employer's mortgage subsidyEmployer's mortgage subsidy



Housing allowanceHousing allowance


Car allowanceCar allowance

Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) supported by YTD figures. If paid moreapplication date) supported by YTD figures. If paid more
frequently than monthly, last 4 weeks' payslipsfrequently than monthly, last 4 weeks' payslips
required (no older than 5 weeks from application date).required (no older than 5 weeks from application date).

Second job – where a track record canSecond job – where a track record can
be evidenced, and the income isbe evidenced, and the income is
ongoing and sustainableongoing and sustainable

Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date).5 weeks from application date).

Secondary income (70%)Secondary income (70%) Acceptable proofAcceptable proof
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Discretionary mortgage subsidies andDiscretionary mortgage subsidies and
housing allowancehousing allowance

Restricted term subsidies may be considered as a secondaryRestricted term subsidies may be considered as a secondary
income subject to a minimum term of 5 years:income subject to a minimum term of 5 years:

Contract of employment; Contract of employment; andand
Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) or if paid more frequently thanapplication date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date).5 weeks from application date).

Section 2 - Bonus, commission or overtimeSection 2 - Bonus, commission or overtime

Primary income (100%)Primary income (100%) Acceptable proofAcceptable proof

Bonus, commission or overtimeBonus, commission or overtime To use as primary income, amounts must be regular andTo use as primary income, amounts must be regular and
consistent and not a short term trend.consistent and not a short term trend.

We'll use the lowest monthly payment from the last 3We'll use the lowest monthly payment from the last 3
months' payslips x12.months' payslips x12.

If paid monthly, latest 3 months’ payslips required.If paid monthly, latest 3 months’ payslips required.
If paid weekly, 4 weeks’ consecutive payslips required,If paid weekly, 4 weeks’ consecutive payslips required,
along with 1 payslip from each of the previous 2along with 1 payslip from each of the previous 2
months identifying the bonus/commission/overtimemonths identifying the bonus/commission/overtime
payment.payment.

Where the income isn't supported by the year to date figure,Where the income isn't supported by the year to date figure,
we may reduce the income accordingly. Please record anwe may reduce the income accordingly. Please record an
explanation in the 'General notes' section of Introducerexplanation in the 'General notes' section of Introducer
Internet, where there is a valid reason.Internet, where there is a valid reason.

Secondary income (70%)Secondary income (70%) Acceptable proofAcceptable proof
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Bonus, commission or overtimeBonus, commission or overtime Where amounts are regular but inconsistent.Where amounts are regular but inconsistent.

We'll use an average from the last 3 months' payslips x12.We'll use an average from the last 3 months' payslips x12.

If paid monthly, latest 3 months' payslips required.If paid monthly, latest 3 months' payslips required.
If paid weekly, 4 weeks' consecutive payslips required,If paid weekly, 4 weeks' consecutive payslips required,
along with one payslip from each of the previous 2along with one payslip from each of the previous 2
months identifying the bonus/commission/overtimemonths identifying the bonus/commission/overtime
payment.payment.

Where the income isn't supported by the year to date figure,Where the income isn't supported by the year to date figure,
we may reduce the income accordingly. Please record anwe may reduce the income accordingly. Please record an
explanation in the 'General notes' section of Introducerexplanation in the 'General notes' section of Introducer
Internet, where there is a valid reason.Internet, where there is a valid reason.

Bonus, commission or overtime paidBonus, commission or overtime paid
less frequently than monthly e.gless frequently than monthly e.g
quarterlyquarterly

3 payslips showing the last 33 payslips showing the last 3
bonus/commission/overtime payments received.bonus/commission/overtime payments received.

Where the income isn't supported by the year to date figure,Where the income isn't supported by the year to date figure,
we may reduce the income accordingly. Please record anwe may reduce the income accordingly. Please record an
explanation in the 'General notes' section of Introducerexplanation in the 'General notes' section of Introducer
Internet, where there is a valid reason.Internet, where there is a valid reason.

Annual bonus or commissionAnnual bonus or commission Most recent payslip showing bonus or commissionMost recent payslip showing bonus or commission
payment; andpayment; and
Previous payslip or P60 evidencing the bonus orPrevious payslip or P60 evidencing the bonus or
commission paid in the previous tax year.commission paid in the previous tax year.

Section 3 - Parental leave (maternity and paternity)Section 3 - Parental leave (maternity and paternity)
Latest payslip, andLatest payslip, and
Last payslip prior to parental leave showing the full salary, andLast payslip prior to parental leave showing the full salary, and
Details of lowest income expected during parental leave and if this is insufficient, alternative source ofDetails of lowest income expected during parental leave and if this is insufficient, alternative source of
funds to support payments and living costs may be needed (e.g. savings).funds to support payments and living costs may be needed (e.g. savings).
Where an applicant intends to return to work on the same terms as before the start of parental leave,Where an applicant intends to return to work on the same terms as before the start of parental leave,
we'll need confirmation of this in the 'General notes' section on Introducer Internet.we'll need confirmation of this in the 'General notes' section on Introducer Internet.
Where an applicant (or either applicant if joint application) will be changing their working patternWhere an applicant (or either applicant if joint application) will be changing their working pattern
following parental leave, we'll need a letter from the applicant's employer confirming their return tofollowing parental leave, we'll need a letter from the applicant's employer confirming their return to
work conditions.work conditions.
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Please make sure that you've included any anticipated childcare costs in non-regular expenditure.Please make sure that you've included any anticipated childcare costs in non-regular expenditure.
Where there will be no childcare costs please provide an explanation including details of alternativeWhere there will be no childcare costs please provide an explanation including details of alternative
arrangements in the 'General notes' section on Introducer Internetarrangements in the 'General notes' section on Introducer Internet

Section 4 - Self-employed incomeSection 4 - Self-employed income
Where there are unexplained downward trends or sharp increases in the most recent year's trading figures,Where there are unexplained downward trends or sharp increases in the most recent year's trading figures,
please give us additional information to tell us why.please give us additional information to tell us why.

Where your client's shareholding in a company, or combined shareholding of your clients is less than 20%,Where your client's shareholding in a company, or combined shareholding of your clients is less than 20%,
treat as employed. Please refer to the ‘Other income types’ section for guidance on how to treat dividends.treat as employed. Please refer to the ‘Other income types’ section for guidance on how to treat dividends.

Primary income (100%)Primary income (100%) Acceptable proofAcceptable proof

Employed income (salary) for DirectorEmployed income (salary) for Director
of a limited company (where yourof a limited company (where your
client's shareholding in a company, orclient's shareholding in a company, or
combined shareholding of all clients,combined shareholding of all clients,
is 20% or more, treat your client asis 20% or more, treat your client as
self-employed)self-employed)

Accountant's certificateAccountant's certificate
For all self-employed income proof the most recentFor all self-employed income proof the most recent
year-end mustn't be more than 18 months before theyear-end mustn't be more than 18 months before the
date of the application.date of the application.
Dividends can't exceed your client's share of profit (afterDividends can't exceed your client's share of profit (after
tax) and should be capped to net profit. We don't accepttax) and should be capped to net profit. We don't accept
retained profits.retained profits.

We reserve the right to request accounts where necessary.We reserve the right to request accounts where necessary.
These must be final accounts and signed by a suitablyThese must be final accounts and signed by a suitably
qualified accountant. Please see below for acceptablequalified accountant. Please see below for acceptable
accountant's qualifications.accountant's qualifications.

Loans over 90% LTV (available for residential applicationsLoans over 90% LTV (available for residential applications
where an existing Santander mortgage customer is movingwhere an existing Santander mortgage customer is moving
home only)home only)

Accounts providing 3 years' trading figures signed by aAccounts providing 3 years' trading figures signed by a
suitably qualified accountant.suitably qualified accountant.

Net profit of a sole trader/partnershipNet profit of a sole trader/partnership
(including limited liability(including limited liability
partnerships)partnerships)

Accountant's certificateAccountant's certificate

If your client doesn't have an accountant, we need:If your client doesn't have an accountant, we need:

Self Assessment Tax Calculation forms (e.g. SA302) plusSelf Assessment Tax Calculation forms (e.g. SA302) plus
Tax Year Overviews (TYO) covering Tax Year Overviews (TYO) covering latest 2latest 2
years years (SA302s and TYOs can be requested from the(SA302s and TYOs can be requested from the
HMRC or via an online HMRC account). HMRC or via an online HMRC account). For Buy to LetFor Buy to Let
applications 12 trading months required, andapplications 12 trading months required, and
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Latest month's business bank statement Latest month's business bank statement (dated within(dated within
the last 30 days).the last 30 days).

For all self-employed income proof, the most recent year-For all self-employed income proof, the most recent year-
end mustn't be more than 18 months before the date of theend mustn't be more than 18 months before the date of the
application.application.

For Limited Liability Partnerships (LLPs) we can alsoFor Limited Liability Partnerships (LLPs) we can also
accept:accept:

A letter on the LLPs headed paper from an independentA letter on the LLPs headed paper from an independent
partner/partnership accountant addressed to Santanderpartner/partnership accountant addressed to Santander
for a partnership with 8 or more partners. This mustfor a partnership with 8 or more partners. This must
include:include:

Your client's net profit for the last 3 years*Your client's net profit for the last 3 years*
The nature of the businessThe nature of the business
The year the business startedThe year the business started
Your client's percentage share of the net profitYour client's percentage share of the net profit
The name, signature and details of the personThe name, signature and details of the person
signing.signing.

*If they've been a partner for less than 3 years, we can*If they've been a partner for less than 3 years, we can
accept a minimum of 2 years.accept a minimum of 2 years.

Loans over 90% LTV (available for residential applicationsLoans over 90% LTV (available for residential applications
where an existing Santander mortgage customer is movingwhere an existing Santander mortgage customer is moving
home only)home only)

3 years' SA302s plus a Tax Year Overview for each3 years' SA302s plus a Tax Year Overview for each
corresponding tax year; corresponding tax year; oror
Accounts providing 3 years' trading figures signed by aAccounts providing 3 years' trading figures signed by a
suitably qualified accountant.suitably qualified accountant.

We reserve the right to request accounts where necessary.We reserve the right to request accounts where necessary.
These must be final accounts and signed by a suitablyThese must be final accounts and signed by a suitably
qualified accountant. Please see below for acceptablequalified accountant. Please see below for acceptable
accountant's qualifications.accountant's qualifications.
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Dividends for Directors (where yourDividends for Directors (where your
client's shareholding in a company, orclient's shareholding in a company, or
combined shareholding of all clients iscombined shareholding of all clients is
20% or more, treat your client as self-20% or more, treat your client as self-
employed); includes Alphabet sharesemployed); includes Alphabet shares

Accountant's certificateAccountant's certificate
For all self-employed income proof the most recentFor all self-employed income proof the most recent
year-end must not be more than 18 months before theyear-end must not be more than 18 months before the
date of the application.date of the application.
Dividends can't exceed your client's share of profit (afterDividends can't exceed your client's share of profit (after
tax) and should be capped to net profit. We don't accepttax) and should be capped to net profit. We don't accept
retained profits.retained profits.

We reserve the right to request accounts where necessary.We reserve the right to request accounts where necessary.
These must be final accounts and signed by a suitablyThese must be final accounts and signed by a suitably
qualified accountant. Please see below for acceptablequalified accountant. Please see below for acceptable
accountant's qualifications.accountant's qualifications.

Loans over 90% LTV (available for residential applicationsLoans over 90% LTV (available for residential applications
where an existing Santander mortgage customer is movingwhere an existing Santander mortgage customer is moving
home only)home only)

Accounts providing 3 years' trading figures signed by aAccounts providing 3 years' trading figures signed by a
suitably qualified accountant.suitably qualified accountant.

Sub-contractor in the constructionSub-contractor in the construction
industryindustry

Accountant's certificateAccountant's certificate

If your client doesn't have an accountant, we need:If your client doesn't have an accountant, we need:

Self Assessment Tax Calculation forms (e.g. SA302) plusSelf Assessment Tax Calculation forms (e.g. SA302) plus
Tax Year Overviews (TYO) covering Tax Year Overviews (TYO) covering latest 2latest 2
years years (SA302s and TYOs can be requested from the(SA302s and TYOs can be requested from the
HMRC or via an online HMRC account); HMRC or via an online HMRC account); andand
Latest month'sLatest month's business bank statement (dated within business bank statement (dated within
last 30 days).last 30 days).
For all self-employed income proof, the most recentFor all self-employed income proof, the most recent
year-end must not be more than 18 months before theyear-end must not be more than 18 months before the
date of the application.date of the application.

If your client doesn't have Self Assessment Tax CalculationIf your client doesn't have Self Assessment Tax Calculation
forms (e.g. SA302), we need:forms (e.g. SA302), we need:

CIS Payment and Deduction statements plus TYOsCIS Payment and Deduction statements plus TYOs
covering covering latest 2 years. latest 2 years. Where these are provided, we'llWhere these are provided, we'll
take an average of the last 2 years or the latest year iftake an average of the last 2 years or the latest year if
lower; lower; andand
Latest month'sLatest month's business bank statement (dated within business bank statement (dated within
the last 30 days).the last 30 days).

The latest CIS Payment and Deduction statement must beThe latest CIS Payment and Deduction statement must be
dated no more than dated no more than 6 months6 months before the date of application. before the date of application.
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CIS Payment and Deduction statements must show:CIS Payment and Deduction statements must show:

the contractors name and employers tax referencethe contractors name and employers tax reference
the end date of the tax month in which the paymentthe end date of the tax month in which the payment
was madewas made
the sub-contractors namethe sub-contractors name
the sub-contractors unique tax reference (UTR)the sub-contractors unique tax reference (UTR)
the gross amount of the payment made to the sub-the gross amount of the payment made to the sub-
contractorcontractor
the cost of any materials which may have reduced thethe cost of any materials which may have reduced the
amount upon which the deduction has been appliedamount upon which the deduction has been applied
the amount of the deduction.the amount of the deduction.

Loans over 90% LTVLoans over 90% LTV

3 years' SA302s or CIS Payment and Deduction3 years' SA302s or CIS Payment and Deduction
statements plus a Tax Year Overview for eachstatements plus a Tax Year Overview for each
corresponding tax year; corresponding tax year; oror
Accounts providing 3 years' trading figures signed by aAccounts providing 3 years' trading figures signed by a
suitably qualified accountant.suitably qualified accountant.

We reserve the right to request accounts where necessary.We reserve the right to request accounts where necessary.
These must be final accounts and signed by a suitablyThese must be final accounts and signed by a suitably
qualified accountant. Please see below for acceptablequalified accountant. Please see below for acceptable
accountant's qualifications.accountant's qualifications.

Umbrella companyUmbrella company We treat your client as self-employed where they are paidWe treat your client as self-employed where they are paid
through umbrella companies.through umbrella companies.

We don't accept income paid through an umbrella companyWe don't accept income paid through an umbrella company
that isn't declared for UK tax purposes.that isn't declared for UK tax purposes.

Income requirementsIncome requirements

Minimum 2 years' self-employed evidence*; Minimum 2 years' self-employed evidence*; togethertogether
withwith
terms of contract (with the firm they are working for notterms of contract (with the firm they are working for not
the umbrella company); the umbrella company); andand
future contracts.future contracts.

*For PAYE clients where self-employed evidence isn't*For PAYE clients where self-employed evidence isn't
available please provide the latest 2 years' P60s with theavailable please provide the latest 2 years' P60s with the
gross income input as the net profit figure.gross income input as the net profit figure.
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PAYE contractorsPAYE contractors Latest month (4 weeks) payslips or invoices.Latest month (4 weeks) payslips or invoices.
 Latest 2 years’ P60s with the gross income input as  Latest 2 years’ P60s with the gross income input as 



the net profit.the net profit.
Copy of the contract with the firm they’re working for Copy of the contract with the firm they’re working for 



not not the Umbrella Company.the Umbrella Company.
Where’s it’s not possible to obtain the contract with Where’s it’s not possible to obtain the contract with 



the firm they’re working for, if your client is the firm they’re working for, if your client is 


contracting via an agency for example, then you contracting via an agency for example, then you 



should provide the agency contract.should provide the agency contract.

Employed in your own family'sEmployed in your own family's
businessbusiness

If your clients hold a 20% or more shareholding in theIf your clients hold a 20% or more shareholding in the
Company treat as self-employed.Company treat as self-employed.
Latest monthly payslip (no older than 2 months fromLatest monthly payslip (no older than 2 months from
application date) supported by YTD figures. If paid moreapplication date) supported by YTD figures. If paid more
frequently than monthly, last 4 weeks' payslipsfrequently than monthly, last 4 weeks' payslips
required (no older than 5 weeks from applicationrequired (no older than 5 weeks from application
date); date); andand
Bank statements evidencing latest 3 months' salaryBank statements evidencing latest 3 months' salary
credits.credits.

Acceptable accountant's qualificationsAcceptable accountant's qualifications We accept accountant's certificates produced and signed byWe accept accountant's certificates produced and signed by
an accountant that has a qualification (and is an Associate oran accountant that has a qualification (and is an Associate or
Fellow) with 1 of the professional bodies list below:Fellow) with 1 of the professional bodies list below:

Institute of Chartered Accountants in England & WalesInstitute of Chartered Accountants in England & Wales
Institute of Chartered Accountants of ScotlandInstitute of Chartered Accountants of Scotland
Institute of Chartered Accountants in Ireland, alsoInstitute of Chartered Accountants in Ireland, also
known as Chartered Accountants Irelandknown as Chartered Accountants Ireland
Association of Chartered Certified AccountantsAssociation of Chartered Certified Accountants
Association of Authorised Public AccountantsAssociation of Authorised Public Accountants
Chartered Institute of Management AccountantsChartered Institute of Management Accountants
Certified Public Accountants AssociationCertified Public Accountants Association
Association of Accounting TechniciansAssociation of Accounting Technicians
Association of International AccountantsAssociation of International Accountants
Chartered Institute of TaxationChartered Institute of Taxation
Institute of Financial AccountantsInstitute of Financial Accountants
Chartered Institute of Public Finance & AccountancyChartered Institute of Public Finance & Accountancy

Covid-19 impact:Covid-19 impact:
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Please provide full details of any outstanding Bounce Back Loan (BBL) or Coronavirus Business InterruptionPlease provide full details of any outstanding Bounce Back Loan (BBL) or Coronavirus Business Interruption
Loan (CBIL) including the amount taken and the monthly payment.Loan (CBIL) including the amount taken and the monthly payment.

Section 5 - Pension incomeSection 5 - Pension income

Primary income (100%)Primary income (100%) Acceptable proofAcceptable proof
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Pensions and annuitiesPensions and annuities
(private/company) (currently(private/company) (currently
receiving)receiving)

Latest monthly pension payslip (no older than 2 monthsLatest monthly pension payslip (no older than 2 months
from application date) or if paid more frequently thanfrom application date) or if paid more frequently than
monthly, last 4 weeks' payslips required (no older thanmonthly, last 4 weeks' payslips required (no older than
5 weeks from application date), 5 weeks from application date), oror
The latest bank statement evidencing the payment fromThe latest bank statement evidencing the payment from
the pension company, together with either:the pension company, together with either:

1. Pension statement, Pension statement, oror
2. Pension payslip up to 12 months old, Pension payslip up to 12 months old, oror
3. Annuity/Pension letter,Annuity/Pension letter, or or
4. P60 (if not clear the P60 is related to pension/annuityP60 (if not clear the P60 is related to pension/annuity

then the covering letter must be provided from thethen the covering letter must be provided from the
pension/annuity provider)pension/annuity provider)

Pension statements and annuity letters may not bePension statements and annuity letters may not be
handwritten or amended and must:handwritten or amended and must:

show your client's name and address, which mustshow your client's name and address, which must
match that stated on the application form,match that stated on the application form,
show pension/annuity company’s name, address,show pension/annuity company’s name, address,
telephone number and company’s registration numbertelephone number and company’s registration number
(if Limited) and be on headed paper or show company(if Limited) and be on headed paper or show company
stamp,stamp,
show pay dates,show pay dates,
cover at least 1 month (4 consecutive weeks if paidcover at least 1 month (4 consecutive weeks if paid
weekly),weekly),
show gross income,show gross income,
show net pay.show net pay.

Pension statements (private/company) must:Pension statements (private/company) must:

show regularity of payment,show regularity of payment,
not be older than 12 months.not be older than 12 months.

Annuity letters must:Annuity letters must:

show amount payable monthly,show amount payable monthly,
not be older than 12 months.not be older than 12 months.

Please note if a pension is paid less frequently thanPlease note if a pension is paid less frequently than
monthly, it'll only be considered as secondary income.monthly, it'll only be considered as secondary income.
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State PensionState Pension DWP (Pension service) state pension letter issuedDWP (Pension service) state pension letter issued
within the last 12 months, within the last 12 months, oror
Latest bank statement identifying payment from DWP.Latest bank statement identifying payment from DWP.

Section 6 - Benefits incomeSection 6 - Benefits income

Other primary income (100%)Other primary income (100%) Acceptable proofAcceptable proof

Working Tax Credit*Working Tax Credit*


Child Tax Credit*Child Tax Credit*



Child Benefit*Child Benefit*

HMRC Tax Credit award letter or HMRC Child BenefitHMRC Tax Credit award letter or HMRC Child Benefit
letter/online proof of entitlement (all pages);letter/online proof of entitlement (all pages); or or
For Tax Credits, bank statements evidencing the last 3For Tax Credits, bank statements evidencing the last 3
months' tax credits (most recent statement to be nomonths' tax credits (most recent statement to be no
more than 1 month from application date); more than 1 month from application date); oror
For Child Benefit, most recent bank statement/certifiedFor Child Benefit, most recent bank statement/certified
photocopy of building society passbook evidencing thephotocopy of building society passbook evidencing the
payment from the HMRC/DWP source.payment from the HMRC/DWP source.
Where any client's total gross income is above £60,000,Where any client's total gross income is above £60,000,
Child Benefit must not be included as a source ofChild Benefit must not be included as a source of
income.income.
We may ask for further information to confirm how theWe may ask for further information to confirm how the
mortgage will remain affordable when the paymentsmortgage will remain affordable when the payments
end.end.

*Where these benefits are paid as part of your client's*Where these benefits are paid as part of your client's
Universal Credit payment, we'll treat them as secondaryUniversal Credit payment, we'll treat them as secondary
income (70%).income (70%).

Please note that Universal Credit, Working Tax Credit,Please note that Universal Credit, Working Tax Credit,
Child Tax Credit and Child Benefit can't be used for Buy toChild Tax Credit and Child Benefit can't be used for Buy to
Let mortgage applications. Let mortgage applications. 

Secondary income (70%)Secondary income (70%) Acceptable proofAcceptable proof

State benefits (DWP/HMRC)State benefits (DWP/HMRC)
confirmed as indefinite e.g. carer'sconfirmed as indefinite e.g. carer's
allowance and DLAallowance and DLA

Latest DWP/HMRC letter confirming the amount andLatest DWP/HMRC letter confirming the amount and
benefit type.benefit type.
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Universal CreditUniversal Credit Latest Universal Credit payment summary (dated withinLatest Universal Credit payment summary (dated within
1 month of application) with a breakdown of payments1 month of application) with a breakdown of payments
and deductions.and deductions.

It must show all sections, including:It must show all sections, including:

What your client is entitled to.What your client is entitled to.
The amount taken off (deductions).The amount taken off (deductions).
Total payment for this month.Total payment for this month.
Last 6 months' payments shown on the Universal CreditLast 6 months' payments shown on the Universal Credit
account.account.

Universal Credit income calculation:Universal Credit income calculation:

We'll take an average of the last 6 months' paymentsWe'll take an average of the last 6 months' payments
minus minus the latest month's housing benefit (if 6 months'the latest month's housing benefit (if 6 months'
full statements are received then we'll take an averagefull statements are received then we'll take an average
of all totals minus all housing benefit).of all totals minus all housing benefit).

Section 7 - Other income typesSection 7 - Other income types

Secondary income (70%)Secondary income (70%) Acceptable proofAcceptable proof

Investment income (excluding rentalInvestment income (excluding rental
income)income)

Evidence of a regular income from this source showing aEvidence of a regular income from this source showing a
consistent or improving return:consistent or improving return:

Bank statements evidencing latest 3 months' income,Bank statements evidencing latest 3 months' income,
andand
Evidence of the source, e.g. portfolio of stocks andEvidence of the source, e.g. portfolio of stocks and
shares.shares.

As investment income is complex and different for every caseAs investment income is complex and different for every case
it is advised that you speak to your it is advised that you speak to your dedicated contactdedicated contact about about
what evidence of the source is required.what evidence of the source is required.

Dividends for clients with aDividends for clients with a
shareholding of less than 20%shareholding of less than 20%
(individually or combined)(individually or combined)

Please speak to your Please speak to your dedicated contactdedicated contact about what evidence about what evidence
is required.is required.

Income should be entered into the 'Investment income' boxIncome should be entered into the 'Investment income' box
when completing the AIP.when completing the AIP.
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Rental income from properties alreadyRental income from properties already
letlet

Allowable annual rental income asAllowable annual rental income as
calculated in Introducer Internet or ourcalculated in Introducer Internet or our
affordability calculatoraffordability calculator

Bank statements evidencing latest 3 months' rentalBank statements evidencing latest 3 months' rental
income, income, oror
2 years’ self-employed accounts (only acceptable where2 years’ self-employed accounts (only acceptable where
your clients let out properties as part of a business).your clients let out properties as part of a business).

Please note that rental income from Buy to Let propertiesPlease note that rental income from Buy to Let properties
can't be used for Buy to Let mortgage applications.can't be used for Buy to Let mortgage applications.

Maintenance paymentsMaintenance payments Bank statements evidencing latest 3 months'Bank statements evidencing latest 3 months'
maintenance payments (most recent statement to be nomaintenance payments (most recent statement to be no
more than 1 month from application date).more than 1 month from application date).

Please note that maintenance payments can't be used forPlease note that maintenance payments can't be used for
Buy to Let mortgage applicationsBuy to Let mortgage applications..

Fostering incomeFostering income Confirmation from local authority of the number ofConfirmation from local authority of the number of
children placed and the payment amount for each, children placed and the payment amount for each, andand
Confirmation from local authority of the length of timeConfirmation from local authority of the length of time
they’ve been a foster parent and how long it is likely tothey’ve been a foster parent and how long it is likely to
continue, continue, andand
Details of future placements (where relevant), Details of future placements (where relevant), andand
eithereither
Payslips evidencing latest 3 months' income, Payslips evidencing latest 3 months' income, oror
Bank statements evidencing latest 3 months’ income,Bank statements evidencing latest 3 months’ income, or or
Self-employed accounts (if applicable).Self-employed accounts (if applicable).

Section 8 - Foreign nationalsSection 8 - Foreign nationals
We consider applications from non-UK/non-Irish nationals where the property is for their own use and forWe consider applications from non-UK/non-Irish nationals where the property is for their own use and for
immediate occupation. These may be subject to full underwriting.immediate occupation. These may be subject to full underwriting.

We don’t accept applications from foreign nationals holding diplomatic immunity.We don’t accept applications from foreign nationals holding diplomatic immunity.

Clients WITH permanent right to reside in the UKClients WITH permanent right to reside in the UK


You’ll need to send us evidence of:You’ll need to send us evidence of:

a visa stamp in a passport (for this purpose only, the passport may be expired), or a visa stamp in a passport (for this purpose only, the passport may be expired), or 
written confirmation from UK Visas and Immigration/Home Office of ILR in the UK, orwritten confirmation from UK Visas and Immigration/Home Office of ILR in the UK, or
an eVisa or share code. Your client can an eVisa or share code. Your client can get a share codeget a share code from the government website.  from the government website. 

For more information, For more information, visit the government websitevisit the government website..
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If limited bureau is available, then you’ll need to provide 3 months’ bank statements for your client.If limited bureau is available, then you’ll need to provide 3 months’ bank statements for your client.

Clients WITHOUT permanent right to reside in the UKClients WITHOUT permanent right to reside in the UK
Where the LTV is over 75% and your client’s income is needed for affordability purposes, we can considerWhere the LTV is over 75% and your client’s income is needed for affordability purposes, we can consider
applicants that don’t have permanent right to reside in the UK. The policy we apply depends on how longapplicants that don’t have permanent right to reside in the UK. The policy we apply depends on how long
your client has lived in the UK.your client has lived in the UK.

Time living in the UKTime living in the UK Min. gross annual incomeMin. gross annual income Max. LTVMax. LTV

1 year or more1 year or more £50,000 (single) or £75,000 (joint)£50,000 (single) or £75,000 (joint) 90%90%

Less than 1 yearLess than 1 year £200,000 (single or joint)£200,000 (single or joint) 90%90%

  

For all foreign national applications above 75% LTV that don’t have the permanent right to reside in the UK,For all foreign national applications above 75% LTV that don’t have the permanent right to reside in the UK,
we’ll need:we’ll need:

3 full months’ bank statements showing salary credits into your client’s UK bank account, household3 full months’ bank statements showing salary credits into your client’s UK bank account, household
expenditure and any overdraft facility or limitexpenditure and any overdraft facility or limit
evidence of the deposit in a UK account*.evidence of the deposit in a UK account*.

Our underwriters will check bureau data to confirm how long your client has been living in the UK. Our underwriters will check bureau data to confirm how long your client has been living in the UK. 

*If your client decides to move money to support their application, we won’t be able to cover any potential*If your client decides to move money to support their application, we won’t be able to cover any potential
loss of interest if the application doesn’t go ahead. If the deposit is a gift, the UK account statement doesn’tloss of interest if the application doesn’t go ahead. If the deposit is a gift, the UK account statement doesn’t
need to be in your client’s name. need to be in your client’s name. 

Section 9 - Proof of depositSection 9 - Proof of deposit
Acceptable proofAcceptable proof
When proof of deposit is required, this can be:When proof of deposit is required, this can be:

Copy of savings book or bank statement showing the full amount of the deposit.Copy of savings book or bank statement showing the full amount of the deposit.
Equity – confirmation of the sale price and balance outstanding.Equity – confirmation of the sale price and balance outstanding.
Capital raised from another property – copy of the mortgage offer letter.Capital raised from another property – copy of the mortgage offer letter.
Endowment/investment policy maturity – letter showing maturity value.Endowment/investment policy maturity – letter showing maturity value.
Gifted deposit- please see ‘Gifted deposit' sub section below for more details.Gifted deposit- please see ‘Gifted deposit' sub section below for more details.

This list isn't exhaustive, other methods may be acceptable.This list isn't exhaustive, other methods may be acceptable.

We don’t accept deposit funds originating either from a child’s bank account/trustee account; or fundsWe don’t accept deposit funds originating either from a child’s bank account/trustee account; or funds
transferred directly from a business bank account without having been declared as personal income.transferred directly from a business bank account without having been declared as personal income.
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We don't accept any loans as a deposit over 95% LTV.We don't accept any loans as a deposit over 95% LTV.

Where the deposit or other purchase costs, for example, stamp duty, originate from outside of the UnitedWhere the deposit or other purchase costs, for example, stamp duty, originate from outside of the United
Kingdom, you'll be required to state the origin of your client's funds and additional checks may apply.Kingdom, you'll be required to state the origin of your client's funds and additional checks may apply.
Currently we're not accepting deposits or any other help with purchase costs where the funds originateCurrently we're not accepting deposits or any other help with purchase costs where the funds originate
from the following countries/jurisdictions:from the following countries/jurisdictions:

AfghanistanAfghanistan AlgeriaAlgeria AngolaAngola BelarusBelarus

BoliviaBolivia Bosnia & HerzegovinaBosnia & Herzegovina British Virgin IslandsBritish Virgin Islands BulgariaBulgaria

BurundiBurundi CameroonCameroon Central AfricanCentral African
RepublicRepublic

China (excluding HongChina (excluding Hong
Kong)Kong)

CubaCuba Democratic Rep. ofDemocratic Rep. of
Congo (Zaire)Congo (Zaire)

EritreaEritrea EthiopiaEthiopia

GuatemalaGuatemala GuineaGuinea Guinea-BissauGuinea-Bissau HaitiHaiti

IranIran IraqIraq Ivory CoastIvory Coast KenyaKenya

KuwaitKuwait KyrgyzstanKyrgyzstan LebanonLebanon LaosLaos

LibyaLibya MaliMali MonacoMonaco MontenegroMontenegro

Myanmar (Burma)Myanmar (Burma) NamibiaNamibia NepalNepal NicaraguaNicaragua

NigerNiger North KoreaNorth Korea Papua New GuineaPapua New Guinea Russian FederationRussian Federation

Serbia (Rep. of)Serbia (Rep. of) SomaliaSomalia South SudanSouth Sudan SudanSudan

SyriaSyria Trinidad & TobagoTrinidad & Tobago Tunisia Tunisia  TurkeyTurkey

UkraineUkraine VanuatuVanuatu VenezuelaVenezuela VietnamVietnam

YemenYemen ZimbabweZimbabwe      

Gifted depositGifted deposit
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Where a gifted deposit is used, please give us the following details in the application:Where a gifted deposit is used, please give us the following details in the application:

Title and full name of person(s) providing the giftTitle and full name of person(s) providing the gift
Relationship to clientRelationship to client
Occupation of the person providing the giftOccupation of the person providing the gift
Gift amountGift amount
How has the giftor generated the funds?How has the giftor generated the funds?
Country of originCountry of origin
Confirmation of whether the gift is non-repayableConfirmation of whether the gift is non-repayable
Confirmation that the person(s) providing the gift:Confirmation that the person(s) providing the gift:

isn't the present owner of the property being purchased, andisn't the present owner of the property being purchased, and
won't be living in the property on or after completion, andwon't be living in the property on or after completion, and
won't retain any legal interest in the property being purchased (including taking a second charge).won't retain any legal interest in the property being purchased (including taking a second charge).

Gifted deposit fundsGifted deposit funds
Please note for gifted deposit applications, there are some additional requirements we may ask for toPlease note for gifted deposit applications, there are some additional requirements we may ask for to
evidence the deposit. We look at these on a case by case basis so it may take longer to process.evidence the deposit. We look at these on a case by case basis so it may take longer to process.

Date of birth and address of person(s) providing the giftDate of birth and address of person(s) providing the gift
Details of how the person(s) providing the gift built up the fundsDetails of how the person(s) providing the gift built up the funds
If this was from savings, please give us their occupation and salary detailsIf this was from savings, please give us their occupation and salary details
If this was from sale of property, please give us full details with evidence of ownership and saleIf this was from sale of property, please give us full details with evidence of ownership and sale
Copy of bank statement(s) from the person(s) providing the gift showing the money being transferredCopy of bank statement(s) from the person(s) providing the gift showing the money being transferred
into your client's accountinto your client's account
Copy of bank statement(s) from your client(s) showing the full deposit amount and evidence of theCopy of bank statement(s) from your client(s) showing the full deposit amount and evidence of the
gifted funds being credited into the accountgifted funds being credited into the account
A letter from each person providing the gift including their title and full name, date of birth, address,A letter from each person providing the gift including their title and full name, date of birth, address,
occupation, gift amount and their relationship to your client(s). In addition, they must confirm that theoccupation, gift amount and their relationship to your client(s). In addition, they must confirm that the
gift is non-repayable and the person(s) providing the gift isn't the present owner of the property beinggift is non-repayable and the person(s) providing the gift isn't the present owner of the property being
purchased, won't be living in the property on or after completion and won't retain any legal interestpurchased, won't be living in the property on or after completion and won't retain any legal interest
(including second charge) in the property being purchased. This letter must be signed and dated.(including second charge) in the property being purchased. This letter must be signed and dated.

Section 10 - Interest only - acceptable repayment vehiclesSection 10 - Interest only - acceptable repayment vehicles

Sale of the mortgage propertySale of the mortgage property Evidence requiredEvidence required
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Sale of the mortgaged propertySale of the mortgaged property Minimum £300,000 equity in the property.Minimum £300,000 equity in the property.
Confirmation in Introducer Internet of your client'sConfirmation in Introducer Internet of your client's
customer's future plans following the sale of thiscustomer's future plans following the sale of this
residential mortgaged property and that they'll haveresidential mortgaged property and that they'll have
sufficient equity/funds to carry out those future plans.sufficient equity/funds to carry out those future plans.
Where 'Purchase a new residential property' is stated asWhere 'Purchase a new residential property' is stated as
the future plan and the remaining loan term is less thanthe future plan and the remaining loan term is less than
10 years, additional information is required on the10 years, additional information is required on the
property location, type and size.property location, type and size.
Complete the 'Interest Only - Sale of MortgagedComplete the 'Interest Only - Sale of Mortgaged
Property Customer Declaration' and upload via MATSProperty Customer Declaration' and upload via MATS
immediately following submission of the mortgageimmediately following submission of the mortgage
application.application.

Evidence of this information must be retained on file. PleaseEvidence of this information must be retained on file. Please
refer to our refer to our interest only repayment vehicle guideinterest only repayment vehicle guide for full for full
details.details.

We undertake regular checks to assess the plausibility ofWe undertake regular checks to assess the plausibility of
your client's repayment strategy and we may request furtheryour client's repayment strategy and we may request further
information or evidence.information or evidence.

Investment VehicleInvestment Vehicle Value based onValue based on Evidence RequiredEvidence Required

Mortgage-related endowment orMortgage-related endowment or
mortgage-related ISAmortgage-related ISA

Mid-pointMid-point
projection atprojection at
maturitymaturity

Latest annual statement from theLatest annual statement from the
life company showing thelife company showing the
projected value (must not be moreprojected value (must not be more
than 15 months old).than 15 months old).
Use the median/middle figure forUse the median/middle figure for
mortgage-related endowments ormortgage-related endowments or
mortgage-related ISA at the termmortgage-related ISA at the term
end, as detailed on the latestend, as detailed on the latest
statement.statement.
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Investment portfolio: shares, unitInvestment portfolio: shares, unit
trusts, Open Ended Investmenttrusts, Open Ended Investment
Companies (OEIC's), Investment BondCompanies (OEIC's), Investment Bond

Current cashCurrent cash
valuevalue

Latest statement issued by theLatest statement issued by the
administering company (must notadministering company (must not
be more than 12 months old).be more than 12 months old).
Must show current investmentMust show current investment
value from last statement.value from last statement.
Use 100% of the current valueUse 100% of the current value
only, with no growth projectionsonly, with no growth projections
or added sums, even where futureor added sums, even where future
monthly investments are beingmonthly investments are being
factored into expenditure.factored into expenditure.

All evidence must be:All evidence must be:
Provided by MATS document upload when the mortgage application is submitted.Provided by MATS document upload when the mortgage application is submitted.
Retained on file for a minimum of 2 years from the date of application.Retained on file for a minimum of 2 years from the date of application.

We undertake regular checks to assess the plausibility of your client's repayment strategy and we mayWe undertake regular checks to assess the plausibility of your client's repayment strategy and we may
request further information or evidence.request further information or evidence.

Investment vehicle – additional requirementsInvestment vehicle – additional requirements
Investments may be held in an ISA but this isn't a requirement. Cash ISAs are not acceptable.Investments may be held in an ISA but this isn't a requirement. Cash ISAs are not acceptable.
Must have been held for a minimum of 12 months and cover the interest only amount.Must have been held for a minimum of 12 months and cover the interest only amount.
Must be administered by an FCA regulated financial services firm with an 'authorised' or 'EEAMust be administered by an FCA regulated financial services firm with an 'authorised' or 'EEA
authorised' status.authorised' status.
All owners of the repayment vehicle must match the names shown on the application.All owners of the repayment vehicle must match the names shown on the application.
Your clients must not have reduced their holding since the last statement.Your clients must not have reduced their holding since the last statement.

We don't accept any other repayment vehicle, for example pensions, sale of other properties (includingWe don't accept any other repayment vehicle, for example pensions, sale of other properties (including
BTLs), bonuses, overpayments, cash savings (including cash ISA) or inheritance.BTLs), bonuses, overpayments, cash savings (including cash ISA) or inheritance.

Section 11 - Lending over 90% LTVSection 11 - Lending over 90% LTV
For lending over 90% LTV we require 3 months' personal bank statements for each client. Plus, any otherFor lending over 90% LTV we require 3 months' personal bank statements for each client. Plus, any other
income verification needed.income verification needed.

Section 12 - Lending over 85% LTV where the loan is more thanSection 12 - Lending over 85% LTV where the loan is more than
£570,000£570,000
For lending over 85% LTV where the loan amount is more than £570,000, we require the latest 1 month’sFor lending over 85% LTV where the loan amount is more than £570,000, we require the latest 1 month’s
personal bank statement for each client. Plus, any other income verification needed.personal bank statement for each client. Plus, any other income verification needed.
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MORT0957MORT0957
Aimed at intermediaries and investment professionals only. Not for public distribution.Aimed at intermediaries and investment professionals only. Not for public distribution.
Santander for Intermediaries is a brand of Santander UK plc and is not a regulated company. Santander UKSantander for Intermediaries is a brand of Santander UK plc and is not a regulated company. Santander UK
plc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registeredplc. Registered Office: 2 Triton Square, Regent's Place, London, NW1 3AN, United Kingdom. Registered
Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone 0330 9 123 123.Number 2294747. Registered in England and Wales. www.santander.co.uk. Telephone 0330 9 123 123.
Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated byCalls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Registerthe Financial Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register
number is 106054. Santander and the flame logo are registered trademarks.number is 106054. Santander and the flame logo are registered trademarks.
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