
Meet our New Build Team

“I’ve been with Santander for Intermediaries for 10 
years now, working in the Sales Team. For the last 9 

years I’ve been on the New Build Desk. I’m very much 
an expert on all things new build and have been 

involved in the improvements made to our offering.  
I’m married and have 2 young children, my oldest is 4 

and youngest is 2 so needless to say I am kept very 
busy outside of work!”

“I look after our sales strategy and 
proposition. I work with external 
partners at builders, brokers and 
industry bodies. I’ve been a Key 
Account Manager since 2006, 

focusing on new build since 2014 
where I set up our New Build Desk. 

Like Steve, I love my football but 
since I support Cambridge, I see 

fewer victories.”

“I’ve got around 25 years’ experience working with 
brokers and have been a New Build Specialist with 

Santander for Intermediaries for 9 years. I manage a 
national panel of key new build firms, and my specialist 

knowledge helps support our wider team. Outside of 
work, I’m a keen runner and football fan. I’m married 

with 2 teenage children.”

Bruce & Paul

“I’ve got over 13 years’ experience working for 
Santander. I started in the Admin Team and then 

moved into sales as a Business Development 
Consultant, before moving onto the New Build 
Desk. I’ve got lots of knowledge on new build 
policy and I’m fully skilled in system support. 

I’m Manchester based despite being from 
Liverpool. I’m a big Liverpool football fan and a 

season ticket holder.” Steve

Here to help when you need us



How can we 
help you?

New Build…it’s what we do

How to reach us

Make an appointment 
If you’d like to make an appointment with us or your 
BDM, please send us an email.

newbuild.team@santander.co.uk

0800 085 1329

Santander for Intermediaries is a brand of Santander UK plc and is not a regulated company.  Santander UK plc. Registered Office: 2 Triton Square, 
Regent's Place, London, NW1 3AN, United Kingdom. Registered Number 2294747. Registered in England and Wales. www.santander.co.uk. 
Telephone 0330 9 123 123. Calls may be recorded or monitored. Authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. Our Financial Services Register number is 106054. You can check this on the Financial 
Services Register by visiting the FCA’s website www.fca.org.uk/register. Santander and the flame logo are registered trademarks. FEB 25

New business and existing case questions.

Help with policy and underwriting decisions.

Agreement in Principle decision.

Escalations for urgent deadlines.

Exposure queries.
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